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1. IMosicHUTEIBLHAA 3ANIMCKA

Kypc «Cepsucnas oOeamenvhocmuv» 3aHHUMaeT BaXHOE MECTO IpHU
MOATOTOBKE OakanaBpoB o HampasieHuto 43.03.01 - Cepauc.

TeopeTnueckoe TMOHMMAaHHME CEPBUCHOM JEATENBHOCTH MPHOOpETaeT
riyooKoe cojJepkaHue, oToOpakalllee MHOTOTPaHHYI0 MPHUPOAY CEpBHCA.
[IpakThKa CEpBUCHOM JAESATENILHOCTH HBIHE TPAKTyeTCsl Kak OOMIMpHOE
IPOCTPAHCTBO XO35IIICTBEHHON aKTUBHOCTH, B KOTOPYIO BOBJICUCHBI IBE OCHOBHbIE
ctoponbl. Tak, B HEW TPEACTABICHbI CHEIUAIM3HPOBAHHBIE CTPYKTYPHI,
NPOM3BOJAIINE YCIYTH W Tpeiararoliie BOCIOJb30BaThCS WMHU Ha OCHOBE
pBIHOYHOTO oOOMeHa. [l mpowm3BoguTeNel YCIyr CepBHCHAs AESITEIbHOCTD
BBICTYIIAET PAa3HOBUAHOCTHIO TIPO(ECCHOHATLHOTO Tpy/aa, OM3Heca, yIpaBJIeHUs B
cdepe X035 UCTBOBAHMSI.

Bmecte ¢ Tem B mporiecce cBOero TpyAa MPOU3BOIUTENN YCIyT HEM30EKHO
CTAJIKMBAIOTCSl ¢ TIOTPEOUTEISIME, KOTOPBIE COOOIIAIOT CEPBUCHON NEATEIHHOCTH
BO MHOTOM HE3KOHOMMYECKHE XapaKTEPUCTHKH, MOPOXKIAAEMbIE MX HHTEPECAMHU,
SMOLIMSAMHU, LIEHHOCTHBIMH OpUEHTausIMU. B  mpocTpaHCTBE CEpBHCHOMN
JESTEIIbHOCTH MOTPEOUTENN YCIyT BBICTYNAIOT JIPYTOi CTOPOHOW, KOTOpas yepes
PBIHOYHBII OOMEH JKeNaeT IMOJIyYUTh KOHKpETHbIE Ojara ¢ Y4YeTOM CBOHMX
notrpebHocteil. [loTpeduTens mpeabsSBIsSeT K CEPBUCHOMN AESITEIbHOCTH HMIMPOKUI
nuana3oH crneur@uyeckux TpeOOBaHMU, ycMmaTpuBas B HeW MHOTOOOpa3HbIe
BO3MO>KHOCTH, TTO3BOJISFOIINAE PEATM30BaTh CBOM 3aPOCHI M HYK/IBI.

Co BTOpo#i monoBuHBI XX B. Bce Oojiee TITyOOKO HaYMHAET OCO3HABATHCS
3HaY€HUE CEPBUCHOW aKTHUBHOCTH KaK MCTOYHHUKA COLMOKYJIBTYPHBIX WHHOBAIIHH,
crocoba TMHAMU3AIMU BCEro OOIIECTBEHHOTO Pa3BUTHS - Uepe3 HHPOPMAIIMOHHOE
oOCTy)XMBaHUE, pacHIMpEeHHEe YCIyr T[O3HABAaTeIbHOrO IUIaHA W T.I. Bcee
NIEPEUNCIICHHBIE ACMEKThl W TOIXOAbl K TMOHMMAHHWIO CEPBUCHOW NEATEThHOCTH
MO3BOJIAIOT TMPEICTAaBUTh €€ KaK CIOXKHBIA OOBEKT MEXKIUCIHUILTHHAPHOTO
HAy4YHOTO aHaim3a, 4YTO OOYCJIOBWJIO HEOOXOAMMOCTh W3YUYCHUS JTaHHOU
JTUCIUIUIMHBI B paMKaX MOATOTOBKH CTYIEHTOB MO HampaBiieHUI0 «CepBHCY.

Lenamu oceoenus Oucyunaunvl «Cepgucnas OessmenbHOCmby SIBIAETCA
0CB80€HUE  CMYOeHMAMU  OCHOBHBIX  MNOJIONCEHUl  OpP2aHU3AYUU  CEPBUCHOI
O0esmebHOCMU, Cmpame2uu U MaKmuKy e€ oCcyujeCmseieHus 8 YCio8usax pblHOYHOU
9KOHOMUKU, NOYYeHUe UMU OOCMAMOYHO20 KOMNIEKCa NPeoCmasieHull 0 poau u
Mecme cepsuca 6 obujell cucmeme 4ei08eyeckoll 0esimeibHOCmu.

3amaun qUCIUTUINHBL:

YCBOCHHUE 3HAHUH O copepkaHNH U (popMax M MPAKTHIECKOW NeATeTHbHOCTH
B 00s1acTi (hOpMUPOBAHUS MOTPEOHOCTEN;

BbIpa0OTKa TIyOOKHMX TMPENCTAaBICHUA O COIEP)KAHUU CEPBUCHOM
JIESITEIBHOCTH B COBPEMEHHOM OOIIIECTBE;

OBIIaJIcHUE CHEenu(pUKON NeATEeIbHOCTH (PUPM MO OKA3aHUIO CEPBUCHBIX
yCIIyT, HAIPaBJIEHHBIX HA yAOBIETBOPEHHUE MOTPEOHOCTEHN YETIOBEKa;

YMEHHE CETMEHTHPOBATh MOTPEOUTENBCKUI PHIHOK CEPBUCHBIX YCIIYT;



OCBOCHHE TPAKTUYCCKUX HABBIKOB MPOBEACHUS COIMATBLHO-DKOHOMHYECKUX
WCCJIeIOBaHMM B chepe cepBuca.



2. IlepeyeHb MJIAHMPYEMBIX Pe3yIbTATOB 00y4eHUsI N0 TUCHHILIHHE,
COOTHECEHHBIX € IVIAHMPYEMbIMH Pe3yJIbTATAMM OCBOEHHUS
o0pa3oBaTeJIbHOMIIPOrPaAMMBbI

Hucuunnuna «Cepsucnas OesimenbHOCMbY yYacTBYeT B (POPMUPOBAHUU
CIEIYIOIIEN KOMITETCHIINH:

Komnerenuun NuaukaTopsl Jeckpunropsl
OIIK-2 OIIK-2.1. 3HaHus:
Cnocoben Onpenensier 1eny| OCHOBHBIX  (OPM  CEPBUCHOM  JICSITEIBHOCTH B
OCYLIECTBIISATh 1% 3aJ]aui| COBPEMEHHOM OOIIECTBE;
OCHOBHBIE yIIpaBICHUS uene u 3amad  QYHKIMOHUPOBAHMS MPEIIPUIATUN
byHKIIH CTPYKTYpPHBIMH | ceppl cepBuca u Apyrux cdep, B KOTOPBIX
yIpaBieHUS [10/1pa3/IeICHUSMY| OCYILECTBIIETCS CEPBUCHAS ACSITENBHOCTD;
CEpPBUCHOM [IPEAITPUATHIA CYLIIHOCTH CEPBUCHBIX CUCTEM;
JIEATEIBbHOCTBIO chepbl  cepBHcal OCHOBHBIX MPEACTABIECHUN O CTPYKType MpEeANnpUsTUi
150051 npyrux| cdepsl cepBuca;
cdepax, Bl GYHKIMI1 ympaBlieHUsI CEPBUCHOM NEATENbHOCTHIO U
KOTOPBIX 0CcOOEHHOCTEH UX peann3alii;
HE00X0MMO O0COOCHHOCTEH M COCTaBHBIX 3JIEMEHTOB KOHTAKTHOU
OCYIIECTBJICHUE | 30HBI CEPBUCHON €ATEIbHOCTH;
CEpPBUCHOI Ymenus:
e TeIbHOCTH AHanuM3upoBaTh OCHOBHBIE HAINpPABIICHUSA CTPATETUU

CEpPBUCHOM JESATEIBbHOCTH;

aHAIM3UPOBATh  CTPYKTYpy Mpeanpusituii  chepsl
CepBHUCa;

OMpeNeNsaTh LUEAN W 3aJaud YIpaBICHUS CEPBUCHOMN
NEeSTeNbHOCThI0 ¢ Y4YETOM  BHEIIHEH  cpefbl
(YHKIIMOHUPOBAHUS;

aHAJIM3UPOBATh CEPBUCHBIE CUCTEMBI;

aHAJIM3UPOBATH OCOOCHHOCTH KOHTAaKTHOH  30HBI
CEpPBUCHOM JESATEIBbHOCTH;

HaBbiku:

@opMUPOBAHUSI CEPBUCHOM TMOJUTUKH C YYETOM
COBPEMEHHBIX TEXHOJIOTUI o0CITyKUBaHUS
nmoTpeduTenei;

000CHOBaHHUsI BBIOOpA TEXHOJIOTHI Tpoliecca cepBuca
Y CEPBHCHBIX CHCTEM;
o0ocHOBaHUSI TpeOOBaHUI
CEpPBUCHOM JESATEIBbHOCTH;
00OCHOBAaHHSI OCHOBHBIX HANpaBJICHUI CTpaTEerHH
CEpPBUCHOM EATEIBbHOCTH;

BbIOOpAa M HCHOJB30BAHUS PA3IMYHBIX MOJIXOAOB K
OIICHKE Ka4ecTBa CepBHUCa

K KOHTAakTHON 30HE




3. MecTO JUCHUIIIMHBI B CTPYKTYpPe 00pa3oBaTe/ibHOI MPOrpaMMbl

HMucuumnuna  51.0.12 «Cepsucnas  OesimenbHOCMbY  SIBIAETCS
00653amenvHoll  OUCYUNIUHOU JJI1 TIOJTOTOBKUA CTYJIEHTOB [0 HAMpPaBICHUIO
43.03.01 «Cepsuc», npogune «Opeanusayus yciye 20CMENPUUMCMEA U
00uecmeenHo20 NUMaHusL»

IIpenmecrByomue Hocaenyomue
JAucuunianabl (MOayJIn),
AMCUMILTUHBI (MOXYJIN), AUCHMILINHBI (MOYJIN),
NPAaKTHKHN Y4e0HOT0 NIJIaHa,
Hudp NMPAKTUKH Y4eOHOT 0 NMPAKTHUKHA Y4eOHOT 0
B KOTOPBIX KOMIIeTEeHIUsI
KOMIIETeHIIH U IUIAHA, B KOTOPbIX IUIAHA, B KOTOPBIX
0CBaMBaeTCsl NapaIeJIbHO
ocBauBaeTcs . . OoCBauBaeTCcst
¢ U3y4yaeMoii 11 CUMIINHOM
KOMIIeTEHIIUS KOMIIeTEeHIUSA
OIIK-2 - MeHeKMEHT U MapKETHHT IIpoexTupoBanue
MIPOLIECCOB

IIpousBoacTBeHHas
MPaKTHKa
(ITpenaunmomHuas
MIPAKTHKA)

4. O0beM IUCHUILTHHBI (MOYJISI) B 32a4€THBIX ¢AUHULAX C YKA3aHHEM
KOJIMYECTBA AaKaJAeMHUYEeCKHUX WJIN ACTPOHOMHYECKHX YaCOB, BbIICJEHHBIX HA
KOHTAKTHYI0 padoTy 00y4yamuxcs ¢ npenojanareseM (10 BUAAM y4eOHBIX

3aHATHH) U HA CAMOCTOSITEJIbHYI0 Pa00Ty 00y4ar0IIUXCA

OOmiass TPyAOEMKOCTb OCBOCHHUSI y4yeOHOM aucuuriivabl «Cepeuchas
oesimebHOCMbY COCTABIIIET S 3aueTHBIX eauHuIl Wik 180 akageMUYeCKUX 4acoB.

Ne xypce 1, Ne xypce 1, Beero,
Kypc 3UMHSIS JICTHSIS
aK.4acoB
ceccHst ceccust
OO6mast TpyA0eMKOCTh (BCETO aK. 4acoB / 3.€1) 72/2 108/3 180/5
Jlexnn 4 4 8
Konrakrnas pabora
IIpakTrueckue 3aHATUA 4 6 10
CamocrosiTenpHas padoTta 60 89 149
Bun npomexyTouHoi 2,5/6,5
aTTecTaluu 3auer, 3K3aMeH, KypcoBast 0.25/3,75 13
(koHT.pab./ camocCT. pabota
pab.)

[IPEAOCTABIICHUS YCIYT




5. Conep:xxkanmne TMCHUILIMHBI (MOXYJIs1), CTPYKTYPHMPOBAaHHOE 110 TeMaM
(pa3aesiam) ¢ yka3zaHueM OTBeIeHHOT0 HA HUX KOJIMYEeCTBA aKaJeMHUYeCKUX
WIH ACTPOHOMMYECKHUX YACOB M BU/IOB Y4EOHbIX 3aHATHH

Tpyn0eMKOCTh
Konrakrthas
aboTa
HammMeHnoBanme = = o
o = < =
Ne pazaena = < % = Lé Coneprxanue
JTHMCLUIUTNHEL (TeMa) | = & § a
S| Z |g| 5
= E Q o
E
1 Kypc, 3UMHSIA ceccust
CepBucHas Yenyru KaK CPEACTBO
NEeSATENIbHOCTh  Kak YAOBJIETBOPEHUS noTpedHOCTeM
dopma yenoBeka. Kiaccudukanus yciyr u
YAOBJIETBOPEHUS ux  xapakrtepuctuka.  OCHOBHBIE
notpeOHOCTeH (GOpMBI CEPBUCHOW NIEATEIHHOCTH B
1. | yenoBeka 17 1 1 15 COBPEMEHHOM oO1iecTBe.
CornuanbHbie MIPEANOCHIIKU
BO3HUKHOBEHUS u pa3BUTHUS
CEpPBHUCHOM JAECATEIBHOCTH.
DaKTOopHl, BIIUSIOIINE Ha
(dbopMHpOBAHUE YCITYTH.
CepBuc u  ero Ponp cepBuca B yIOBIETBOPCHHH
0COOEHHOCTH noTpeOHOCTEH YeJI0BEKa.
CocraBnsifonue KadecTBa  YCIYTH.
YpoBeHb  cepBUCA:  ACCOPTHUMEHT
yCIIyT, Hajaudue YyA0OCTB (CTWIIb,
2. 17 11 1 15 Ka4eCTBO, YPOBEHb YIOBJIETBOPEHHUS
notpeGHoCTEH). OyHKIMH
YIIpaBJICHUS CEpPBUCHOM
NeSITeTbHOCTBI0O U OCOOEHHOCTH UX
peanuzaruu. OCHOBHbIE HaNpaBICHUS
CTpaTernuy CEPBUCHON JESITEILHOCTH
Mecto u  poib [loHsiTHE O «KOHTAKTHOW 30HEM.
oO01IeHus OCOOEHHOCTH U COCTaBHbIE 3JIEMEHTHI
YYaCTHUKOB KOHTaKTHOM 30HBI CEpPBUCHOI
3 CEPBHUCHOM 17 11 1 |5 |AeATenbHOCTH. [Tpobnema
NeATETLHOCTH KOH(PMKTHBIX cuTyanui. [IpoGiema
HOPMATUBHOTO OOIICHHUS B CEPBUCHOU
nesitennbHOCTH. KynbTypa o0meHus u
BHYTPEHHSIS KYJIbTYpa YEJIOBEKA.
OcHoBBI TEOPUHU OcHoBHbIE bopmbI CEPBUCHON
4 o0cCIyKUBaHUS 17 11 1 |5 | AeATembHOCTH. [Ipouecc
' 00CITy)KUBaHUS notpeOuTenei.

[TpoGaemMbl KadecTBa U O€30MACHOCTH

8




yCIyr B TpPaKkTHKE COBPEMEHHOTO
cepBuca. YTpaBjieHHE KadeCTBOM
yCIIyT, KOHTPOIb CTaHJAPTOB W
0e30macHOCTH o0cy>)KUBaHUS.
CyIIHOCTh CEPBUCHBIX CUCTEM
3auer 4 0,25 3,75
Hroro 3a 1 kypc, 3UMHSs 7 425 || 63,75
ceccHs
1 Kypc, JeTHsIS ceccust
Opranuzanus [MonsTnss m otpacieBas CTPYKTypa
00CITy )KHUBaHUS chepsr YCIIyT. Ctpykrypa
norpedureneit NpeANpUITHI cdepsl cepBuca.
ITponecc MIPUHSTHUSA peleHust
norpedurenem. Pa3Burne cucremsbl
20 1 |g | ©TMEHTCKHX OTHOIICHUH C Y4YeTOM
TpeboBanuii morpedurens.llenn wu
3aaun (bYHKIIMOHUPOBAHHUS
npeanpusTHii  cepsl  cepBuca U
TIPYTUX coep, B KOTOPBIX
OCYILECTBIISICTCS CepBHCHAsS
JeSITEJIbHOCTD
IIpaBoBoe HopmartuBHbie JIOKYMEHTBI o
peryiupoBaHue 0OCITy’)KUBaHUIO HACEJIEHUs. 3aKOH
OTHOUIIEHUI B| 20 1 18 P® «O 3ammute npas norpedutenein.
CEPBHUCHOM IocTt u KJIaCCU(UKATOPBI.
JESITEIIbHOCTH O0s513aHHOCTH MTPOJABIA YCIYT.
Kareropun CootHouleHHE notpeOHOCTEH,
noTpeouTenei u CIOCOOHOCTEH, BO3MOXKHOCTEH |
0COOEHHOCTH CpeZCTB yIOBJIETBOPEHHUS
00CITy )KUBaHUS 71 ) 13 noTpeOHOCTEH YeJI0BEeKa.
Knaccupukanus TUIIOB
noTpeoOuTenei. Br16op u
UCTIOJIb30BaHUE PA3IUYHBIX MMOIXO0I0B
K OIICHKE KayeCcTBa CepBHCa
Cepsuc u [TonsTe M conaep’aHue TEXHOJOTUH
CepBUCHbBIC mporecca  cepBuca.  BHeapenue
TEXHOJIOTHH HOBBIX BHIOB yciayr U  ¢dopMm
00CITy)KUBaHUSI. NuauBuayanpHOE
00cITy )KMBaHUE KaK
21 2 19 CaMOCTOATEJIbHBIN BUJT IESITEIBHOCTH.
CereBass HSKOHOMHKA: MPOOJIEMBI U
0COOEHHOCTH pa3BUTHSL.
DopMUPOBAHHUE CEPBUCHOM MOJTUTUKHI
C YYETOM COBPEMEHHBIX TEXHOJIOTHH
00CITy)KMBaHUs MMOTpeOUTenen
Kypconas pabota 18 2 16
OKk3aMeH 9 2,5 6,5
Hroro 3a 1 kypc, neTHss 108 85 || 955
ceccust
Utoro 180 12,75 | - [ 159,25




6. IlepeyeHb y4eOHO-METOAUYECKOT0 00ecIedeHHs VISl CAMOCTOSITeILHOM
PadoTHI 00y4aOIIMXCH MO JMCUHUILINHE (MOIYJIIO)

No Bunpl camoctosaTensHON pabOThI TpynoemMKocTb, dopma KOHTPOJIS
aK.9achbl
1. [IpopaboTka TEOpEeTUYECKOTO
N Koncynpranus
MaTepuaia 1mo KOHCTIEKTaM JICKIIHH,
. MpernoaBaTeis,
PEKOMEHI0BaHHOM JIUTEPATYypE, 44 CTHOe
JIOTIOTHUTEITLHBIM UCTOYHUKAM M
cobecenoBaHue
nHdopManuu

2. [ToaroroBka K mMpakTUYECKUM BricTymiienue ¢
3aHSITHSIM: TIOUCK HEOOXOTUMOMA JOKJIaJIOM,
nHdopmanuu, o6padoTka HHGOPMAITHH, 44 MPE3CHTAIINS,
HaIMCaHKEe JOKJIAJa, MOArOTOBKA K OTBETHI HA
BBICTYTUICHUIO (JIUCKYCCHH ) JTMCKYCCUOHHBIE

BOIPOCHI

3. [ToaroToBKa K TEKYIIEMYKOHTPOJIIO

o yHeMmy P 45 TecTsl
(TecTUpOBaHUE)

4. IToaroroBka k IpOMEKyTOUYHON YcrHOE
aTTeCTalnU cobecenoBaHue,
(BOIIPOCHI K 3K3aMEHY, UTOTOBBIN TECT, 26,25 TECTUPOBAHUE,
HaIMCaHUEe KypCOBOM paboTHI) 3aIuTa KypCcoOBOM

paboThI

JIns caMOoCTOSITENNBbHOM PadOThl MO JUCHUIUIMHE (MOIYJII0) 00yYaroIiuecs
UCIIONIB3YIOT CIEayIolee yueOHO-MeToIuuecKoe o0ecredeHue:

1) Pesnux, I'. A. Cepsucnas oesmenvhocms . yueonuk / I'A. Pesnux, A.U.
Mackaesa, FO.C. Ilonomapenxo. — Mockea : UH®PA-M, 2018. — 202 c. —
(Buvicuee oopazosanue: baxanaspuam). — www.dx.doi.org/10.12737/2680. - ISBN
978-5-16-101214-7. - Texcm : 97IeKMPOHHBLU. - URL:
https://new.znanium.com/catalog/product/967867

2) Csupuoenxo, FO. Il. Cepsucnas oesmenvnocms . yued. nocooue / FO.I1.
Ceupuoenko, B.B. Xmenes. — 2-e u30., ucnp. u oon. — Mocxea : UHDPA-M,
2019. — 174 c¢. — (Bvicwee o6Opaszosanue: baxkanaspuam). —
www.dx.doi.org/10.12737/23520. - ISBN 978-5-16-105613-4. - Texcm
anexmponnsiil. - URL: https://new.znanium.com/catalog/product/1007976

3) DOMM no oucyunnune « Cep8uchas 0esmeibHOCHbY»
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7.@0oH OLIEHOYHBIX U METOANYECKHUX MaTEpUuaJI0B IJIsd MPOBEICHUA
leOMe)KyTO‘IHOﬁ arrecranmuun oﬁyqaloumxc;l o JTMCIUIIINHE

Bonpocs! Aj1s1 NpoBeAeHUs MPOMEKYTOYHOM aTTecTalMU (IK3aMeHa)

1. Ycmyru kak cpeacTBO yAOBIETBOPEHUS MOTPEOHOCTEN YeIoBEKa.

2. Knaccudukanus yciyr U UX XapaKTepUCTHKA.

3. OcHoBHbIE (HOPMBI CEPBUCHOM IESITEIILHOCTH B COBPEMEHHOM OOITIECTRE.

4. CouunanbHble NPEANOChUIKY BOSHUKHOBEHHUS U Pa3BUTHUS CEPBUCHOM
NESATEIBHOCTH.

5. ®axTopsl, BAMSIOMIME HA (POPMUPOBAHUE YCITYTH.

6.Ponb cepBuca B yJJOBIETBOPEHUHU IOTPEOHOCTEN YEIIOBEKA.

7.CocTaBistonie KauecTBa yCiIyru.

8.YpoBeHb cepBHCca: aCCOPTUMEHT YCIIyT, HAIMYUE YJ0OCTB (CTUIIb,
KayeCTBO, YPOBEHb YJOBJIETBOPEHUS MOTPEOHOCTEN).

9.®yHKIIMM yIPaBJICHUS CEPBUCHOMN AESITEIbHOCTBIO U OCOOEHHOCTH MX
peanuzanuu.

10.0OcHOBHBIE HAaNIPABIICHHSI CTPATETMU CEPBUCHON €ATEIbHOCTH

11.IToHsATHE O KKOHTAKTHOW 30HE».

12.0c00eHHOCTH 1 COCTABHBIE 3JIEMEHTHI KOHTAKTHOM 30HBI CEPBUCHOMN
NESATEIbHOCTH.

13.IIpo6iema KOHPIMKTHBIX CUTYyaIUH.

14.1Tpo6sieMa HOPMATUBHOTO OOIIEHUS B CEPBUCHOM €ATEIBHOCTH.

15.KynbTypa oO11eHNS U BHYTPEHHSS KYJIbTypa YeIoBeKa.

16.0OcHOBHBIE (HOPMBI CEPBUCHOMN JEATEIBHOCTH.

17.I1poniecc oOCTy)KUBaHUS OTPEOUTEIIECH.

18.1Ipo6sieMbl kauecTBa U 0€30MIACHOCTH YCIYT B IPAKTUKE COBPEMEHHOTO
cepBuca.

19.YnpaBneHue kauecTBOM YCIyT, KOHTPOJIb CTaHIAPTOB U 0€30MacCHOCTH
00CITy )KHBaHUS.

20.CyniHoCTh CEPBUCHBIX CUCTEM

21.I1onsTre u oTpacneBas CTpyKTypa chepsl YCIyT.

22.CtpyKTypa npeanpusiTuii cepol cepBuca.

23.Ilpouecc npuHATHS pelIeHUs] TOTPEOUTENEM.

24 Pa3BUTHE CUCTEMBI KIIMEHTCKUX OTHOLIEHUH C y4eTOM TpeOOBaHUMI
MOTPEOUTES.

25.1enu n 3agaun pyHKIUMOHUPOBAHUS NPEAIPUATUI CPEPBI CEpBHUCA U
IPyTrux cep, B KOTOPBIX OCYIIECTBISIETCS CEPBUCHAS AEATEIbHOCTD

26.HopMaTuBHBIE JOKYMEHTBI 110 00CITY>KMBAHUIO HACETICHUSL.

27.3akoH PO «O 3amure npap noTpeduTene.

28.I'OCT u knaccupuKkaTopsl.

29.006s13aHHOCTY TIPOJABIA YCIYT.

30.CooTHo1ieHue NoTpeOHOCTEH, CHOCOOHOCTEH, BOBMOXKHOCTEH U CPEICTB
yIOBIIETBOPEHUS TOTPEOHOCTEH UeIOBEKa.

31.Knaccudukamus TUIIOB MOTpeOUTENEH.
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32.Bb100p 1 UCTIONB30BAaHUE PA3TMYHBIX MTOJIXO0/I0B K OIICHKE Ka4eCTBa
cepBuca

33.IlonsTHE M coepKaHKNe TEXHOJIOTHI mpoliecca cepBuca.

34 Buenpenue HOBBIX BUIOB YCIyT U (hOpM OOCTYKUBAHHUS.

35 . MunuBuyanbHOE 00CTy)KHBAaHUE KaK CAMOCTOSTEIbLHBIN BUJT
JESITENBHOCTH.

36.CereBast 5JKOHOMUKA: MPOOJIEMBI U OCOOEHHOCTH Pa3BUTHSI.

37.@opMHUpOBaHUE CEPBUCHON MOJMTHUKH C YYETOM COBPEMEHHBIX
TEXHOJIOTHI 00CITy)KUBaHUS MTOTpeOUTENeH

38.mumk npeanpustus, padboTaromiero B chepe yciayr

39.0cobeHHOCTH cepBHUca B (PUHAHCOBO-KPEIUTHOM cepe

40.Teopus 1 MpaKTUKa CEPBHCA C yUETOM JIeMOTpaprUIECKIX OCOOCHHOCTEH
00CITyKUBaHUS

IIpumepHbIe NIPAKTUKO-OPUEHTHPOBAHHbIC 3a1aHUA

1. BoigenuTe OCHOBHBIC HaNpaBiIEHUS Pa3BUTHSI HHDOPMAIIMOHHBIX
TEXHOJIOTHI B CEPBUCHOMN NEATEIbHOCTH, TPUBEAUTE PUMEDPBI.

2.0xapakTepu3yiTe OCHOBHBIE TEHECHIUN Pa3BUTUSI PETHOHAIIBHOTO PBIHKA
KaKoro-Ju0o BUAa yciayr

3.IIpuBenute npumMepsl 10 HOBBIX yCIIyT HA pETHOHAJIIBHOM PBIHKE

4.IlpuBeaute npuMepsl MPUMEHEHHS] THHOBAITMOHHBIX ()OPM OOCITYKUBAHUS
KJINEHTOB, PEAJIN30BAHHBIX B PETHOHE

IIpuMepHasi TeMaTHKA KyPCOBBIX padoT

1. [Tpo6rems! pazButus chepsl yciyT B coBpeMeHHoM Poccun

2. CoBpeMeHHbIE TEHACHIIMN Pa3BUTHS PETUMOHAIBHOIO PhIHKA YCIyT (Ha
npumepe CIIb nnn Jlenunrpaackoii obmactu)

3. Cdepa yciyr u pakTopbl ee pa3BUTHS

4. OcoOenHocty (HyHKIIMOHUPOBAHMSI TEHEBOTO PhIHKA yCIyT

5. Ponb ¢ppanuaiizunra B pa3BUTHU CHEpbl yCIyT

6.  BriusHue pa3Butus cepsl yciyr Ha 00pa3 )KU3HU HACEIEHMSI

7.  CepBucHas  JESATEIBHOCTb  KaK  IPOLECC  yJIOBJIETBOPEHMS
noTpeoHOCTEN

8.  T'ocymapcTBeHHOE perynupoBaHHE c(epsl yCIIyT

9.  CamoperyaupoBaHue B CEpBUCHOM 1€ATEIbHOCTH

10. Knaccudpukauuss CepBUCHON JAESITEIBHOCTU: OCHOBHBIE TOJXOABI,
po0JIeMbl, TEHACHLIUN

11. BnusiHue cdepsl yciayr Ha CTPYKTypy OOIIECTBEHHOTO MPOU3BOICTBA

12.  CepBuchHass Mojenb o0O0mEecTBA W OSKOHOMHUKH: CYIIHOCTb U
OTJIUYUTEIbHBIEC YEPTHI

13.  TpaaunuoHHbIE U HOBEHIIKE BUIBI YCIYT B COBPEMEHHOM O0IIIECTBE

14.  Ponw ayrcopcunra B cepe yciayr

15. IIpoGnembl mpoU3BOAUTEIHLHOCTH U 3PPEKTUBHOCTU B chepe yCiIyT
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16.  Posip Manoro 6usHeca B pa3BUTHH c(ephl yCIIyT

17.  ®opmbl ydacTusi KpyIHOTO OHU3HEca B pa3BUTUU ChEpbl yCIyT

18. IIpumeHeHHE OCHOBHBIX KOHKYPEHTHBIX CTPAaTErHii Ha PHIHKE yCIyT

19. BO03MOXHOCTM NPUMEHEHHUS LIEHOBOM ITUCKPUMHHALIMM HAa PBIHKE
yCIIyT

20. Bnusuue HTII Ha pa3Butue cdepsl yciayr

21. VYcayru B cTpyKType notpedienus aomamHux xo3siicts B CI16 (JIO)

22.  Oco0eHHOCTH OTHOIIEHUN COOCTBEHHOCTH B chepe yCiIayr

23. 3HaueHue KIMEHTOOPUEHTHPOBAHHOIO MOJXOJA JUIsl pa3BUTUS CHEPHI
YCIIYT.

24. HWuauBuayanbHOE  OOCHY)KMBAaHUE KaK CAMOCTOATEIbHBIA  BHJ
1po(heCCUOHATIBHOM JeATENbHOCTH

25. Crparteruu co3gaHusi KOHKYPEHTHBIX NPEUMYIIECTB, OCHOBAHHBIX Ha
BBICOKOM yYpPOBHE 00CITy>KHUBaHUS

26. CouumanbHO-KyJIbTypHbIE YCIYTM M UX poJib B OOecreueHuu
COBPEMEHHOTO KaueCTBa KU3HU

27. VYciayrm ToCyIapCTBEHHOTO CEKTOpa: MpoOJieMbl W TEHACHIIUH
pa3BUTHUSA

28. 3HayeHue HEKOMMEPYECKHUX OPraHU3alMi Ha PhIHKE YCIyT

29.  MHWunyctpus yciayr sl pa3lUYHbBIX CJIOEB HACEICHUS

30. BausiHue pa3BUTHS PEKPEALIMOHHBIX YCIYT Ha Ka4e€CTBO KU3HU

31. CepBuc kak (akTop NOBBILIEHHS  KOHKYPEHTOCHOCOOHOCTH
MPEANPUATUA

32. 3HayeHue CIOyKO0 TOAJNEPKKH KIHUEHTOB JJII  COBPEMEHHBIX
MPEANPUATUHA

33.  AnHanu3 Mcnosib30BaHUs MH(POPMALIMOHHBIX CETEN B chepe yciayr

34. TenneHUMH pa3BUTHS JIEKTPOHHON KOMMEpPIMHU B PO

35. Teopus U ONpakTUKa CEPBUCA C YUYETOM HAIlMOHAJIbHO-PETHOHAIBHBIX
0COOEHHOCTEHN 00CITy )KUBaHHS

36. IIpoGnembl 3ammThl HHPOPMAIMK MPU OCYIIECTBIECHUH CEPBUCHOM
JeSITEIbHOCTH

37. CnocoOsl 1 (hopMBbI OpraHu3anuy 00CTy>KUBAHUS OKa3aHUS yCIyT

38.  HMuuoBammonHbie GOpMBI OOCTYKUBAHUS KIHEHTOB

39.  DTUKO-IICUXO0JIOTUYECKUE O0COOEHHOCTH B3aMMOOTHOIICHU
CHEIMAJIUCTA 0 CEPBUCY U KIIMEHTA

40. IlpaBoBoe peryiupoBaHUE€ OTHOIICHUN B CEPBUCHOM EATEIbHOCTH

41. Kareropuu norpeOutenei 1 0COOEHHOCTH UX OOCITYKUBaHMS

42. KoHuenuus ynpaBJIeHUS )KU3HEHHBIM IIUKJIOM YCIIyT

43. AccopTUMeHTHas MOJIUTHKa B chepe cepBuca

44. TloBpimieHue  3(PGEKTUBHOCTH  KOMMYHUKAIlMd B CEPBHUCHOMN
JeSITEIbHOCTH

45. IlpoGmembl kauecTBa M  O€30MACHOCTH YCIOYr B  IPAKTHKE
COBPEMEHHOTO CepBHUCa

46. 3HaueHue CTaHIAPTHU3AIMH U CePTU(DUKAIIMK HA PHIHKE YCIIyT
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47.
48.

Ponb ToproBoii Mapku B J€AT€IbHOCTH MPEANPUATHS CHEphl yCIyT
AHanu3 TmMOBeNeHUS TMOTpeOuTeNneld W €ero HUCHOJb30BaHHE B

NS TEIIbHOCTH MPEATNPUATHUS CPEPHI YCIYT

49,
50.
pa3penieHus
51.
52.
53.
54.
55.
56.
57.
58.
59.
60.
61.
62.
63.
64.
65.
66.
67.
68.
69.
70.
71.
72.
73.

[Icuxosiornyeckre acreKTbl CEPBUCHOM AEATEIBHOCTH
Buapl KOH(PIMKTOB B CEPBUCHOWM JESITEILHOCTH W CHOCOOBI HX

Pa6ora c sxanobamu notpeduTenei yciyr

OCoOEHHOCTH PEerHOHAILHOTO PhIHKA HH(POPMALIMOHHBIX YCIIyT
OCoOeHHOCTH PErHOHAIEHOTO PHIHKA PENETUTOPCKUX YCIIyT
OCoOEHHOCTH PEerHOHAIEHOTO PHIHKA MAPKETUHTOBBIX YCIIyT
OCOOEHHOCTH PErHOHAIIEHOTO PHIHKA TYPUCTCKUX YCIIyT
OCoOEHHOCTH PErHOHAILHOTO PHIHKA METUIIMHCKHUX YCITyT
OCoOEHHOCTH PErHOHAILHOTO PHIHKA YCIYT FOCTEIPUUMCTBA
Oco0eHHOCTH PErHOHATIBHOTO PHIHKA PUIITEPCKUX YCIyT
Oco0eHHOCTH PETHOHATIBHOTO PHIHKA KOCMETOJIOTUYECKUX YCIIyT
Oco0eHHOCTH PETHOHATIBHOTO PHIHKA YCIIYT MOOWIIBHOM CBSI3U
Oco0eHHOCTH PETHOHATILHOTO PHIHKA JIEJIOBBIX yCIIyT
Oco0eHHOCTH PETHOHATIBHOTO PhIHKA KEMTEPUHTOBBIX YCIIyT
Oco0eHHOCTH PETHOHATIBHOTO PHIHKA COIIMAIbBHO-KYJIBTYPHBIX YCIYT
Oco0eHHOCTH PETHOHATIBHOTO PHIHKA TOCYTOBBIX YCIIYT
OCoOEHHOCTH PErHOHAIILHOTO PHIHKA KOHCAITUHTOBBIX YCIyT
OCoOEHHOCTH PErHOHAILHOTO PHIHKA YCIYT OBICTPOro MUTaHUS
OCoOEHHOCTH PErHOHAIHOTO PHIHKA CIIOPTUBHBIX YCITYT
OCOoOEHHOCTH PEerHOHAILHOTO PHIHKA YCIIyT OpraHMW3allii KOHIEPTOB
OCoOEHHOCTH PEerHOHAILHOTO PHIHKA JIOTUCTHYECKUX YCIYT
OCOOEHHOCTH PErHOHAIILHOTO PHIHKA SKCKYPCHOHHBIX YCIIyT
Oco0eHHOCTH PETHOHATIBHOTO PhIHKA TPAHCTIOPTHBIX YCIIYT
Oco0eHHocTr peruoHanbHOro phiHKa yeayr KKX

Oco0eHHOCTH PErHOHATIBHOTO PhIHKA 00pa30BaTEIbHBIX YCIYT

[TonHbIl KOMIUIEKT 3afaHWii W 3TamoB (HOPMHUPOBAHHS KOMIIETEHIIUU
npeacrasiicH B DOHIE OLIEHOYHBIX U METOAUYECKUX MAaTEPUAIIOB I IIPOBEIACHUS
IPOMEXYTOUYHOM aTrrecTaui OOYy4arolmmxcs M0 AUCHUIUIMHE, O(OPMICHHBIN
OTZEJIBHBIM IOKYMEHTOM, IIPEICTABIICH B IPUJIOKEHUU 1.
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8. IlepeyeHb OCHOBHOI, 1ONOJHUTEIbHON YUeOHOM JIUTEPATYPhbI, PECYPCOB
UHPOPMALNMOHHO-TEJIeKOMMYHUKAIIUOHHOM ceTn «AHTEepHeT», He0OXOAUMBIX
JJISL OCBOCHUS JUCUMILIMHBI (MOXYJIS)

a) HOPpMATHBHbIE MPABOBbIE AKTHI

1) 3akon P® ot 07.02.1992 N 2300-1(pea. ot 18.07.2019)"0O 3amute npas
norpedurenei”

2) CHull IV-13-84 Coopuuxk 3.1. [Ipeanpusitust ObITOBOTO 0OCTYKHUBAHUS

3)IIpuka3 denepanbHOi CIyXObl TOCYIapPCTBEHHON CTAaTUCTUKU OT 23 Mast
2016 roma N 244 «OO06 yTBEepXKICHUH COOMpATEIbHBIX KIacCU(DUKAIIMOHHBIX
rpynnupoBok "llnatHeie yciyru HaceneHuro" Ha ocHoBe OOIIepoCCHUICKOTO
KiaccudukaTopa BUI0B d3KoHOMHUUYecKkoi aestenbHocTH (OKB3J12) OK 029-2014
(KAEC Pen.2) u "IlnatHele yciayru HaceyneHuio" Ha ocHoBe OOIIEpOCCHIICKOTro
Kiaccu(ukaTopa MPOIYyKIUH MO BHUIaM dKoHOMUYeckoi aestenpHOcTH (OKIIJ[2)
OK 034-2014 (KTIEC 2008)(c namenenusimu Ha 3 utoist 2017 roga)»

0) ocHOBHas1 JIMTepaTypa:

1) Pesnuk, I'. A. CepBuchas nestenbHOCTh : yueOnuk / I'.A. Pesnuk, A.W.
Mackaesa, 1O.C. ITonomapenko. — Mocksa : UH®PA-M, 2018. — 202 c. —
(Bricmiee obpazoBanue: bakamaBpuar). — www.dx.doi.org/10.12737/2680. - ISBN
978-5-16-101214-7. - Teker : AIIEKTPOHHBIN. - URL:
https://new.znanium.com/catalog/product/967867

2) Ceupupaenko, 0. I1. CepBucHas aesteabHOCTb : yueb. mocodue / FO.I1.
Csupunenko, B.B. XmeneB. — 2-e uza., ucnp. u gon. — Mocksa : THOPA-M,
2019. — 174 c¢. — (Boicuiee oOpa3oBanue: bakamaBpuar). —
www.dx.doi.org/10.12737/23520. - ISBN 978-5-16-105613-4. - Tekct
anexTpoHHbI. - URL: https://new.znanium.com/catalog/product/1007976

B) JIONOJIHUTEJILHASA JIUTEpPaTypa:

1) Ilysamoa, M. A. 3amwura mpaB mnotpeOuteneir : mocobue / U.A.
[IyBamoBa. — Mocksa : MHOPA-M, 2019. — 166 c. + Jlon. Marepuaibl
[OmekTtponnsiii  pecypc; URL:  http://znanium.com]. — (KOpumuyeckas
KoHCynbTanwms ). — www.dx.doi.org/10.12737/22820. - ISBN 978-5-16-105551-9.
- Texct : anextponHsiid. - URL: https://znanium.com/catalog/product/1014284

2) CepBuc: opraHuzanus, ymOpaBlIeHHE, MapKETUHT : Y4YEOHUK HJs
6akanaspoB / E. H. Bonk, A. U. 3eipsinoB, A. A. Jlumnunackas, H. B. Xaputonosa.
— Mocksa : U3narenbcko-Toproas kopropauus «Jlamkos u K°», 2019. — 249 c.
- ISBN 978-5-394-03140-3. - Tekctr : osnektponHbii. -  URL:
https://new.znanium.com/catalog/product/1081771

3) Lludposoii 6usHec : yuebHuk / moa Hayd. pea. O.B. Kurosoii. — Mockga
: THOPA-M, 2018. — 418 c. — (Bricmiee oOpazoBanue: Marucrpatypa). —
www.dx.doi.org/10.12737/textbook 5a0a8c777462e¢8.90172645. - ISBN 978-5-
16-106396-5. - Tekct : AJIEKTPOHHBIN. - URL:
https://new.znanium.com/catalog/product/905363
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r) pecypcbl cetn «AHTEpHET):

1)Cepsuc B Poccun u 3a pyoexom//http://service-rusjournal.ru/

2) Cospemennbie mpoOiemMbl cepBuca u  TypusMma//https://www.spst-
journal.org/index/0-2
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9. MeToanuyeckue yKazaHus JJs1 00y4al0IIMXCs M0 0CBOCHUIO M CIUTIIIMHBI
(MoayJist)

CaMocTosTenbHAas MOJATOTOBKA 00YYAIOLUIMXCA MPOBOAUTCS IS YTy OIeHHs
U 3aKpeIUICHHs] 3HAHUH, MOJYyYEHHBIX Ha JIGKIHSIX U JPYTHX BHUJAX 3aHSATUH, AJS
BBIPA0OTKH HABBIKOB CaMOCTOSITEIBHOTO MPUMEHEHHSI HOBBIX, JOMOJHUTEIbHBIX
3HAHUU ¥ MOATOTOBKH K MPEACTOAIINMM YUEOHBIM 3aHATHIM, SK3aMEHY.

BaxHpIM  yCIIOBMEM  yCHEIIHOTO HW3YYEHMs] JUCLUIUIMHBL  SIBISETCS
nocemenue jekuuil. Ilox nocemenneM noapasymeBaercs He (popMa MMacCCUBHOIO
IPUCYTCTBUS, @ aKTUBHAs paboTa M0 U3yUYEHHUI0 HOBOro matepuana. [loaroroska k
JIEKIMOHHBIM 3aHATUSM BKIIIOYAET B ce0s aHalIM3 MIpelaraéMblX A U3y4EHUs
BOIPOCOB, M3yYE€HUE HOPMATUBHBIX MHCTOYHUKOB M Y4Ye€OHOM U Hay4dHOH
JUTEpaTypel IO paccMaTpMBaEMbIM BOIIpOcaM JIeKIMHM. B mpouecce nekuuu
oOydJalmuicss MOXET 3aJaBaTb YTOUHSIOIIME BOMPOCHL,  OCYIIECTBUTH
B3aMMOCBS3b HOBOTO MaTepuana C YXE€ H3YYCHHbIM, MOJATOTOBUTH 0a3y ams
3¢ (HEKTUBHOTO HCIOIb30BAHUS IMOJTYYCHHBIX 3HAHUHM, OOJErdyuTh MOATOTOBKY K
IPAKTHYECKOMY 3aHATHIO. D(P(GEKTUBHBIM CIOCOOOM (UKCAUHU JEKIIHOHHOTO
MaTepuaja SBISIeTCS KOHCIIEKTUPOBAHME, MpPEICTaBIsIoNiee COOOM HE TOJBKO
¢uKkcalnio BaXXHEHIIMX MOMEHTOB JEKIUH, HO U YyKa3aHUE IPUMEPOB IS
MOHMMAaHHUS TOTO UJIM HHOTO TEOPETHUECKOro MaTepuara.

IIpy mOArOoTOBKE K MPAKTHMUECKOMY 3aHATHUIO HEOOXOJUMO HCIOJIb30BaTh
KOHCIIEKTUPOBAaHHbIE MaTepuaibl JEKUUi, y4eOHYI0 M Hay4yHYIO JIUTEpaTypy.
[TonroroBka OTBETOB IO BBIHOCUMBIM Ha OOCYKIEHHE BONPOCAM MPAKTHUYECKOTO
3aHATHS BKJIIOYAET B c€0sl HE TOJBKO MPOYTEHHE MaTepualia, HO U €ro aHajiu3 U
KPUTHYECKYIO OLeHKy. OOyuaromiemycs CjleayeT BbIIBUTh MaJOU3yUYEHHbIE
ACIEKThl PACCMATPUBAEMBIX BOIPOCOB, NPOSBUTh MHUIMATUBY IIPU MOATOTOBKE K
IPAKTHYECKOMY 3aHSITHIO.

[Ipy mOATOTOBKE K MPAKTHUYECKUM 3aHSATUSIMU U 9K3aMEHY PEKOMEHIYeTCs
CUCTEeMAaTU3UPOBATh 3HAHMS, HM300pakas MX B TaOJMYHOM, TIpauuecKkoM WU
CXEMAaTUYHOM BHUJ€. DTO MO3BOJIUT YCTAHOBUTH B3aUMOCBSI3b U3YUYaeMbIX SIBJICHUH,
YOPOCTHUT 3ajady 3allOMHHAHMUS MaTepHaja, OOJerdyuT MpOoIecC MPaKTHUYECKOrO
NPUMEHEHHUS MOJTyYeHHBIX 3HAHUH.

3amayeil  MpaKkTUYECKUX  3aHATUN  SIBISIETCS  BBIPAOOTKAa  yMEHUS
UCIIOJIb30BaTh TEOPETUYECKUE 3HAHMSI, IMPOSBUTh HAIWYME IPAKTUUECKUX
HaBbIkOB. Ilpy  moAroToBke K  MPAaKTUYECKOMY  3aHATHIO  CIEQYET
3a0J1aroBpEMEHHOT0 O0ECHEeUnTh HaJM4Yhe HEOoOXOAUMO JUIsl JaHHOIO 3aHATUS
MaTepuasa, CaMOCTOSTENBHO IOBTOPUTh PaHEE U3YUEHHbBIE TEMBI.

JUis yCIemIHOro OCBOEHHUSl JUCLUUIUIMHBI Ba)KHBIM SBJIIETCS YMEHHUE
paboTaTh ¢ TepMUHAMU U UX omnpeaeneHusMu. ng paboTbl ¢ TEPMUHOJIOTHEN
3¢ (EKTUBHBIM SIBISIETCS MCIOJB30BaHME KaK yueOHOW M Hay4dHOH JUTEpaTyphl,
TaK U IOPUAUYECKUX U PUITOCOPCKUX CIIOBAPEH.

Pabota ¢ TepMHHaMU MOKET OCYIIECTBIISITHCS Kak B (pOpME COCTaBIICHUS
COOCTBEHHBIX TEMAaTHYECKHX CIOBAapUKOB MJisi yAOOCTBA M CKOPOCTH TIOUCKA
HeoOxomumoro TepmuHa. C  AITOM TENbI0 HEOOXOAUMO KaKIbI HOBBIN
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BCTPEUYANOIINICA TEPMHH 3aMKMCBIBATh U BO BPEMs MOJATOTOBKH K CEMUHAPCKUM U
IIPAKTUYECKAM 3aHATUSAM yKa3blBaThb COOTBETCTBYIOIIEE OlpeneneHue. B ciydae
BO3HUKHOBEHHUS CIIO)KHOCTH BbIOOpa OIpeAesieHUs] U3 UMEIoUIerocss oobeMa B
pamMKax Hay4HOTO 3HaHHS HEOOXOJHMMO 3a/JaBaThb BONPOCHI MPEMOAABATENIO0 B
paMKax JEKIWOHHBIX U NPAKTUYECKUX 3aHSATUMN.

WntepaktuBHbIe HOPMBI IPOBECHUS 3aHITHI 10 nuctuiuinae «Cepguchast
oesameibHOCMbY BKIIIOYAIOT B CE0sI CIEAYIONINE BUIbI 3aHATHIA:

- HHTEPAKTHUBHBIE JIEKI[MW, MPEANOJIAralT HCMHOJIb30BAHUE METOJa
npo0eMHOro u3noxkenus. [lpu Takom mojaxojie JEKIKsl CTAHOBUTCS MOXOXEH Ha
JMajor, MpernojlaBaHue UMUTUPYET HMCCIIENOBATENbCKUN Mpouece (BBIIBUTAIOTCA
MIEPBOHAYAJILHO HECKOJBKO KIIFOUYEBBIX ITOCTYJIATOB MO TEME JIEKLIUHU, U3JI0KEHUE
BBICTPAMBAETCS 10 MPUHIUITY CAMOCTOSTEIBHOTO aHaliu3a U 0000LIeHUS
CTyJIeHTaMH Y4eOHOro Marepuana). JTa METOAMKA IO3BOJIIET 3aUHTEPECOBATh
CTYyJIEHTa, BOBJIEYb €r0 B Ipolecc o0yuenus. [IpoTuBopeurss HAy4YHOro Mo3HaHUs
PaCKpBIBAIOTCS TOCPEACTBOM TIOCTAHOBKH TMpoOJeMbl. YdeOHas mpobiiemMa u
npoOJeMHasi CHUTyallus SBJSIOTCS OCHOBHBIMH CTPYKTYPHBIMH KOMITOHEHTaMHU
npobsieMHoro obyuenus. [lepen HadamoMm H3y4yeHHs OMpPENEICHHOM TeMbl Kypca
CTaBUTCS Tepel CTyACHTaMU NpPOOJEMHBIA BOMPOC WM JAAETCS MPOOIEeMHOE
3aganue. CTUMYIHpys paspelieHue MpoOJiieMbl, MpenojaBareilb CHUMAET
MIPOTUBOPEYHST MEXKTY UMCIOIIUMCS €€ MOHUMAaHHEeM U TpeOyeMbIMH OT CTYJICHTa
3HaHUSMU. D(PPEKTUBHOCTh TAKOTO METOJa B TOM, YTO OT/AEJIbHBIE MPOOJIEMbI
MOTYT MOJHUMATBHCS CAMHMH CTyJE€HTaMH. | JIaBHBIM ycCleX AAHHOIO METOJa B
TOM, 4YTO TIpernojiaBarelib J00MBAaeTCA OT AayJAUTOPHUH «CaMOCTOSITEILHOTO
pelieHus» MocTaBiIeHHOW mpoOiembl. OpraHuzanus MpPoOJEMHOTO O0y4YeHUs
NPEACTABIACTCS JOCTAaTOYHO CIIOKHOM, TpeOyeT 3HAaYuTeIbHOM MOATOTOBKHU
nekropa. OHaKO Ha HAYaJIbHOM 3Tale MCIOJIb30BaHUS ATOI0 METOJIa €r0 MOKHO
BHEZIPSITh B CTPYKTYPY TOTOBBIX, paHee pa3paOOTaHHBIX JICKIUN, MPAKTUYECKUX
3aHATUM KaK JIONIOJHCHUE.

- TPYIIOBBIE JHUCKYCCHH, TPUMEHSIOTCS [Jisi OOecredYeHus: HaBBIKOB
KOMaH/JHOM pabOThl U MEXJIMYHOCTHON KOMMYHHUKALMU U MPEACTABIAIOT COOOM
OLICHOYHOE CPEICTBO, IO3BOJIAIONIEE BKIOYUTh OOyYarOUMXCsl B MPOLECC
00CYyXICHHSI TPEICTABICHHON TEeMbI, MPOOJIEMBI ¥ OIEHUTh HX YMEHUE
apryMEHTHUPOBAaTh COOCTBEHHYIO TOUKY 3peHusa. Kpome Toro, B Xxojae 3aHATHI
MIPOBOASTCS KPYIJIBIE CTOJIBI 110 3aJaHHBIM TEMATHUKAM.

OueHOYHbIE U METOAMYECKHE Marepualbl o aucuuruinHe «Cepeuchas
OdesimenbHoCcmby nipesicTaBieHsl B DOMM.

IIpy nNOAroTOBKE K HNPOMEXKYTOYHOMY WM HUTOTOBOMY TECTHUPOBAHUIO
HEOOXOJMMO M3YYUTh TEOPETHMUECKHN U MNpaKTUYECKUU MmaTepuasl. TecToBbie
3a1aHus (C epeyHeM BO3MOXHBIX BapUAHTOB OTBETOB, CPENIM KOTOPBIX XOTS Obl
OIMH OTBET SIBJISIETCS HEBEPHBIM) OOECIEUMBAIOT CTPYKTYPHOCTHh MBIIIJICHUS,
BBIHY)KJIEHHOTO BBIOpaTh W3 TPEIJIOKCHHBIX BApUAHTOB OTBET BCE MPABHILHBIE
BApUAHTBI. Te€CTOBBIE 3aJaHUs HA YCTAHOBJICHMS COOTBETCTBUS IOAPA3YMEBAIOT
HEOOXOJMMOCTh TMPOSBICHUS HE TOJBKO 3HAHMS Y4eOHOTO MaTepuana, HO U
yMEHUSI TPUMEHATH TMpaBuia (OPMAIbHONW JIOTUKH. TeCTOBbIE 3aJaHusl Ha
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yHOPSAI0UEHHE HAIMpPaBJIEHbl HA YCTAHOBJICHHE JIOTUYECKOW MOCIEI0BATEIbHOCTU
paccMaTpuBaeMBbIX SIBICHHM (BpEMEHHU CYIIECTBOBAHHUS SBIICHUM, PACIOJIOKEHUS
CTPYKTYPHBIX 3JIEMEHTOB MPABOBBIX JOKYMEHTOB U T.II.).

OddexkTuBHBIM CcrOCOOOM IJIT TOATOTOBKA K TECTUPOBAHUIO SIBIISICTCS
paboTa 00ydJaromierocsi Mo PEIICHUIO TeCTOBBIX 3aJIaHUM, TIPEIOCTABICHHBIX IS
CaMOCTOSITENIbHON paboThl. Takke mpu MOATOTOBKE K Takol (popme KOHTPOIsS
3HAHUH, KaK pelIeHNe TECTOBBIX 3a/laHuM, CIIETYEeT CaMOCTOATEIbHO MOMBITATHCS
npopaboTaTh paccMaTpuBaeMble B AUCIUIUIMHE BOMPOCHI B JOpME COCTaBICHUS
TECTOBBIX 3a1aHUM.

[Ipy moAroToBke K 3K3aMEHy CJeAyeT MMETh B BHUJAY, YTO OH SIBIISETCS
UTOTOBOM (POPMOM KOHTPOJISI 110 U3YUYEHUIO TaHHOM Y4eOHOW AUCUUIUIMHBI. 3a4eT
NoJIpa3yMeBaeT  MaKCUMaJIbHYI0  KOHIEHTPALMIO  3HAHUM W yMEHUH,
MPEANoaraloux MoJHOE U3yYeHUE MaTepHralia JUCIUIUIMHBI.

DK3aMeH TPOBOAUTCS B (OpME YCTHOTO COOECEOBAaHUS W BBITIOJHEHUS
NUCHMEHHOTO 3a/laHusl, MO0 TecTa.

Pemenne npenopaBatenst 00 HMTOrOBOM OLIEHKE INPUHUMAETCS IO
pe3yJibTaTaM YCTHOTO OTBETa UBBIMOJIHEHHOTO MUCHbMEHHOTO (TECTOBOT0) 3a1aHUA,
B 3aBHCHMOCTH OT IIIKAJIbI OI[CHKH.

B cBs3u ¢ pa3zBuTHEM HAyYHO-TEXHMUYECKOTO MpOrpecca B TaKOM CUTyalluu
HAJJICKUT BOCIIOJIb30BAThCA MaTepHallaMi, HAXOASIIIUMUCS B OTKPBITOM JIOCTYIIE
cetu Internet. Takke HEOOXOAUMO YYMTBIBATh, YTO IO COCTOSIHUIO Ha
CErOJIHAIIHUN IEHb MHOTHE CIIPABOYHBIE IIPABOBBIE CUCTEMBI COJEPKAT HE TOIBKO
TEKCT HOPMATHUBHBIX aKTOB, HO W Hay4yHbI€ CTaThbU IO Pa3IUYHBIM BOIpPOCaM
(manpumep, CIIC «Kouncynbrant Ilntoc»). PekomeHmyeTcss HCHOIB30BaTh
AIIEKTPOHHO-OUOIMOTEUHBIE CUCTEMBI.

B cuiy KpaTKOBpeMEHHOCTH W3Y4Y€HHUS U 3HAYUTEIBHOrO O0bemMa JaHHOU
y4eOHOW AMCUMILIMHBI Kadeapa HACTOATEIbHO PEKOMEHIYET CHUCTEeMATUYECKH, a
HE 3MU30JUYECKH paboTaTh HaJl U3yUYEeHUEM Kypca.

MeToan4yeckue yKa3aHusi 10 BHINOJHECHUIO M 3a1MTEe KyPCOBBIX padoT

KypcoBas  paGota  sABIse€TCSs  CaMOCTOSITENIbHBIM  HCCJIEIOBAHUEM
OTpE/IeNIEHHOW TeMBI B pycje MporpamMMmbl Kypca. [Ipu BeimonHeHHu padOThHI
CTYJIEHTHl  JIOJDKHBI  O3HAKOMHUTBHCSI C  COBPEMEHHBIMH  TEOPETUYECKUMU
IpEICTaBICHUAMH MO JaHHOW MpoOieMaTHKe, a TAKKe C 3aJadyaMu, CTOSILUMHU
nepes MPaKkTUKOM.

KypcoBas paboTta — Ba)XKHOE CpPECTBO MOATOTOBKH OYAYLIMX CIIELUATNCTOB,
Jalollee HaBbIKM MOAOOpA M aHaIM3a HAyYHOU JINTEpaTypbl IO U30paHHOU TeMe,
HNOJTOTOBKHM COOTBETCTBYIOIMX BBIBOJOB U PEKOMEHJALMI, IO3BOJISAIOIIEE
OBJIAJIETh METOJOJIOTUEN TPOBEACHUS MCCIEA0BaHUSA, 000OIEHUS U JIOTHYECKOTO
U3JI0’KEHUS MaTepuania.

OO61muMu TpeGOBaHUSIMH K KypCOBOW pabOTe SBIISIOTCS:

1eJIeBasi HaIPaBJICHHOCTh

YETKOCTb CTPYKTYPbI
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JIOTHYECKasl MOCIIEI0BATENbHOCTD U3JI0KEHNUS MaTepuaia

MOJIHOTA U3JI0’KEHUSI BOIIPOCOB

yOeIUTENbHOCTh APIrYMEHTAIIMH U YETKOCTh (HOPMYITHMPOBOK

KOHKPETHOCTh U3JI0KEHUS Pe3yIbTaTOB PadOThHI

J0Ka3aTENbHOCTh BHIBOJIOB

rpaMOTHOE O(pOpMIIEHHE B COOTBETCTBUH C TPEOOBAHUSIMHU.

KypcoBas pabota coderaer B cebe HccaeA0BaTEIbCKUE U YUEOHbIE 3a7auu.
[Ipu BBIMOMTHEHUH ATUX PAbOT CTYACHT JOJDKEH NPUOOpPECcTH HE TOJNBKO TIyOoKHe
Y IPOYHbIE 3HAHMA 110 U30PAHHON TEMe, HO U BBIPAa0OTATh PSAJ] BAKHBIX YMEHHIA:

yYMEHHUE aHAJIM3UPOBAaTh U 00001IaTh JUTEpaTypHbIE JaHHbIE, MPOOIEMHO
u3jaraTh TEOPETHUECKUI MaTepra

yMEHHUE CHCTEMaTH3HpOBaTh HU(POBBIEC JaHHbIE B BHJIE Ta0IMII, TPApHUKOB C
HEOOXOIMMBIM aHAJIN30M, 000OIIECHNEM U BBISIBJICHUEM TEHACHLUN pa3BUTHUS

yMEHHE JenaTh  apryMEHTHPOBAHHBIE  BBIBOJBI, 00OCHOBaHHbBIE
NPEIJIOKEHHS U PEKOMEH IallUH.

Bri6op Tembl pabOThl MMEET HMCKIIOUUTEIBHO OOJbIIOE 3HaueHue. Tema
KypcoBOil paOOThl BBIOMpAeTCs M3 MPENIOKEHHOTO TPEernoaaBaTesieM CIUCKA.
OCHOBHOM KpUTEpUl — Hay4YHble M MPAKTHUYECKHE WHTEPEChl CTYJEHTA.
JlomyckatoTcs HEKOTOpble Hu3MEHeHus: B GopmynupoBkax. CTyIeHT MOXKET
BbIOpaTh U OPYTyI0 TeMy, KOTOpas HaXOAMUTCA B pyciie M3yYeHHUs JaHHOTO Kypca,
00513aTEeNBHO 0 COTIACOBAHUIO C MIPETOIaBaTENIEM.

Hcxons u3 u30paHHON TeMbl, CTYyIEHT CaMOCTOSITENIbHO COCTaBISeT IUIaH
paboTbl Cc yderom TpeOOBaHMI K CTpyKType. B ciydae 3aTpyaHeHUWl mpu
COCTaBJICHUH IUIaHA CTYACHTY CJIEyeT NMPOKOHCYIbTUPOBATHCS Y MPETOAaBaTENs.
[lepBoHauanbHBIi TIUIAH MOXKET KOppeKTupoBaThcs. OKOHYATENbHBINA IIJ1aH
COCTaBJISIETCSl TIOCJIE M3YyYEHUS JIMTEpaTYpPHBIX MCTOYHHMKOB. B TekcTe KypcoBoii
paboTHl OKOHYATENbHBIH MJIaH NpeAcTaBuseTcs Kak « CoaepxaHue».

[To conepanuto paboTa IOKHA COCTOSITH U3 BBEIEHHUS, OCHOBHOM 4YacTH,
3aKJIFOYEHUS ¥ CIIHCKA UCTIOIb30BAHHOM JINTEPATYPHI.

Bo BBeneHHH ONMUCHIBAECTCA aKTYalbHOCTb TE€MBI, CTABUTCS LEJNb pabOThI U
BBISBJISIETCS TpeAMET uccienoBaHusi. OCHOBHAsi 4acTh COCTOMT W3 JIBYX TJIaB,
KaXaash U3 KOTOpBIX HenuTcs Ha 2-3 maparpada. B 3axmrodeHnu mpUBOAATCS
OCHOBHBIE BBIBOJIBI M PE3YJIbTATHI, MOJyY€HHBIE IPH MOATOTOBKE paOOTHI.

OOmuit 0o0beM KypcoBOM paldOThl JOJDKEH COCTaBIATH He MeHee 35-40
CTpaHMI] MAIIMHOTIMCHOTO TEKCTA.

Copnepxanue KypcoBOM pabOThl JOJKHO JIOTMYECKH M IIOCJIEA0BATEIBHO
packpbeIBaTh TeMy paOOThI: CYIIHOCTb IIOCTaBJICHHOW MpOOIEMbI, €€ pPOoJb U
3Ha4YeHue, MPaKTUIeCKoe 3HaueHue npoodyuemsl. [Ipyu Hanmcanuu KypcoBoi paboThI
CTYACHTHl  JOJDKHBI HW3yYUTh TOYKM 3PEHHMS pa3IMYHBIX aBTOPOB Ha
paccMaTtpuBaeMyro mpoOjeMy Ha OCHOBE aHAaIM3a MCTOYHUKOB, PEKOMEHIYEMBIX
JUIS M3YYeHHs] TUCHUIUIMHBI. DTO JaeT BO3MOXKHOCTh BBIOpATh T€ MCTOYHUKH, B
KOTOPBIX (hopMa M3NOKEHUs1 Haubosee MHTEepecHa U cojaepxkarenbHa. Ha ocHoBe
aHaju3a JINTEPATypbl CTYAEHT [0JKeH c(popMHUPOBATH W H3JI0KHTH
coOCTBeHHBI B3IJsIA Ha HccaeayemMyrw mnpoodaemy. B Kypcosoii pabore
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NpeAyCMAaTPUBACTCH He TOJbKO H3JI0)KEHHEe TeOpPpHHM, HO W HpPHMEHEeHHe
MOJIYyYEHHBIX 3HAHMH K aHAJAM3Y NpakTHYecKuX curyauuid. Ilpakruuyeckas
COCTABJISIIOIIAST MOXKET CO/eP:KATh AHAJIM3 CTATHCTHYECKHX JAHHBIX, AaHAJIU3
AeATeJIbHOCTH KOHKPETHOTO MpeanpusiTusi cepbl yCJIyr WK oTpacin chepsbl
yeayr Ha ¢denepajJbHOM WIM PerioOHAJbHOM YPOBHE, BO3MOKHOCTb
NPUMEHEHUs] MepPeJO0BOro ONbITA U TEXHOJIOTHH (BK/IOYAas 3apy0eKHbIe) HA
aHAJM3MPYEMbIX NPeANPUATHAX (B 0TPAC/IAX).

KypcoBasg paboTa BBINONHATCA HAa OCHOBE MW3YUYEHHUS JIMTEPATYpPHBIX
UCTOYHUKOB. 3HAYUTEJIBHYI0 YacCThb JIUTEPATypPHbIX HCTOYHHUKOB CTYJEHT
N0JI0MpPAET CaMOCTOSITENIBHO IPU MTOMOIIY IPEIMETHBIX U aJI(paBUTHBIX KaTaJIOrOB
oubnuorek. [lng mnoxgbopa JMTEpaTypbl MOXKHO TakXe€ BOCIOJIb30BaThCS
KaTajoraMM KHUI, YyKa3aTeasIMU O KYpPHAJIBHBIX  CTaTeH, CIELUUaIbHBIMU
OoubnnorpauueckuMu CHpaBOYHUKAMH. YMEHHE CaMOCTOSTEIbHO I0100paTh
JUTEpaTypy MO TeM€ — OJAMH M3 BaXKHEHIIMX IMOKa3zareneill mpodeccHoHaIbHOU
3penocTH OyayIIEeTo CreHuaIucTa.

N3ydenue nutepaTypsl caeayeT HAYMHATh C Y4€OHUKOB, YUE€OHBIX TOCOOUH;
OHHU TMO3BOJISIIOT OYEPTUTH KPYT HEOOXOAUMBIX Ui aHaiIu3a MpoOJeM, MOMOTaIOT
OTIPECNUThCS, KaKOM HOPMAaTHBHO-MPABOBOM 0ase cieayeT yneauTh BHUMAHHUE.
3areM U3y4aroTcsl aBTOPCKUE MOHOTpaduu, CTaThu B XKypHaJIax.

[Ipu Hanucanuu KypcoBOM pabOThl 3HAUUTENBHYIO MOIb3Y MOXKET MIPUHECTH
UCIIOJB30BAaHUE  DJEKTPOHHO-OMOnMoTeuHo  cucteMbl  ZNANIUM.COM
(http://znanium.com/), AOCTYNl K KOTOPOH MOXKHO IOJYy4YUTh B OHOJIMOTEKE
UHCTUTYTA.

OnekTpoHHO-Onbamoreunass  cucteMa (ObBC) — 3TO  KOJJIEKIMS
JJIEKTPOHHBIX ~ BEpcUil  M3JaHMM  (KHWT, OJKypHajoB, CcTaTel u  1mp.),
CTPYNIIMPOBaHHBIX IO TEMAaTUUYECKMM M LeJeBbIM npuzHakam. B ObC
pealin3oBaHa CHUCTeMa IOUCKAa W O0TOOpa JOKYMEHTOB C YAOOHOW HaBUTAlMEH,
CO3/IaHHEM 3aKJIaZoK, (HOPMHUPOBAHHEM BUPTYAJIbHBIX «KHIKHBIX IOJOKY,
CEPBHCOM IMOCTPAHUYHOTIO KOIMUPOBAHUA, COOPOM M OTOOpPaKEHHEM CTATUCTHKHU
ucnons3oBanuss OBC, a Takke [OpYyrUMH CEpBHUCaMH, CHOCOOCTBYIOIIUMU
YCHEIIHOW Hay4YHO! 1 y4eOHOM NesSTENbHOCTH.

OnexTponHo-0mbmmoreunas cuctema ZNANIUM.COM mnpenocrapnsier
3apErUCTPUPOBAHHBIM TOJB30BATENSIM KPYTJIOCYTOUHBIA JAOCTYN K AJIEKTPOHHBIM
U3JIaHUSAM U3 JII000H TOYKM MUpa OCPEACTBOM ceTH MIHTEepHET.

Jis pa®oThl B AJIEKTPOHHOM OMOIMOTEKE MOXXHO HcHoiab3oBaTh [IK u
HOYyTOyku moj ympaBienneM OS Windows u Linux, a Takxke IUIaHIIETHBIC
kommnbioTepbl Ha 10S u Android. YcraHOBKM CHEMAIBLHOTO IMPOTPAMMHOTO
oOecnieueHus He Tpebyercd. /locTarouHo HanMuus Ha YCTPOMCTBE OJHOIO H3
opayzepoB: Opera, MozillaFirefox, Chrome wiu Safari.

®oun OBC ZNANIUM.COM mnOCTOSIHHO MOMNOJIHAETCS 3JIEKTPOHHBIMU
BepCcHUsIMHM U3aHui, myonukyeMbix Hayuno-uzgarensckum nenrpom MHOPA-M,
KOJUIEKIIUAMUA KHHUT U KYpPHAJIOB JAPYTUX POCCHMCKUX H3aTENbCTB, a TaKXKe
IPOU3BEICHUSIMU OTEIBHBIX aBTOPOB.
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JUiss  HaBuralMu M MOMCKAa  HEOOXOJMMOrO0  HUCTOYHMKA  MOXHO
BOCTIOJIb30BAaThCS CICAYIOMMMU BapHAHTAMU:

1. Tlomck ¢ wucnome3oBanueM OOmEpoccuiickoro Kiaccudukaropa
cnenuanbHOoCcTel To oOpazoBanuto (OKCO), HeoOXommMo BbIOpaTh paszaen
COEPA OBCIIYXKMBAHUA (http://znanium.com/catalog.php#) u HeoOxoauMbIii
HoJIpa3elt:

- Cepauc.

- Typusm.

- Toprosoe neno.

- ToBapoBeneHue.

- 'octuHMYHOE 11e10.

JUIsi HEKOTOpBIX TEeM, BO3MOXHO, OyAET aKTyaJbHbIM MCIOJb30BaHKE
nutepatypsl U3 pazaena JKOHOMUKA U YIIPABJIEHHME:

- DKOHOMHUKA.

- MeHemKMeHT.

- (OUHAHCHI U KPEOUT.

- YnpaBieHue nepcoHaaoM.

- busnec-undopmaruka.

- ['ocynapcTBeHHOE M MyHHUILIMTIATIBHOE YIIPABICHHE.

2. Ilouck mo TeMaTuKe B HACTOsIEE BpPEMS MpearacT CBBIIIE & ThIC.
ucrounnkoB u3 pazgena «OBIIECTBEHHBIE HAVYKHM. 35KOHOMUKA.
[TPABO».

3. Jnsg pacHIMpEeHHOr0 TOMCKAa IO HECKOJbKUM MapaMeTpaM CTOUT
BOCIIOJIb30BAThCS COOTBETCTBYIOLIMM OKHOM moucka (puc. 1). Ocoboe BHUMaHuE
cienyer oOpaliarb Ha TOJ M3JaHUS MCTOYHHUKA M MOJb30BAaThCA aKTYyalbHBIMU
U3JIaHUSIMH.

AKTyaJbHY!0 CTaTUCTHYECKYI0 HWH(POpPMAIMIO MOXKHO TMOIY4YUTh Ha
opUIMaNBHBIX CalTaX OpPraHOB CTATUCTHKU: Ha (elepallbHOM ypOBHE -
®enepanphas ciyx0a rocynapctBeHHoil cratuctuku (http:/ www.gks.ru/), Ha
pernoHaiibHOM — Ympasinenue DenepanbHoil  CiyKObl  TOCYAapCTBEHHOU
cratuctukn 1o T.  Cankrt-IlerepOypry wu  Jlenunrpaackoir — oGmactu.
(http://petrostat.gks.ru/).
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m NOAHOTEKCTOREIN NOKCK.. Q

ANEXTE [EMETE M PACUYIERHEH OHCE

CELCU Il KHIKHAA Nonka

Haemrauma 1 nomck FacluMpeHsEi nonck

OKCO

B 2arnaeuu, SHHOTALMM, TEKCTE MONHOTEKCTOELIA NOMCK
Tematika

ApTope(@.M.0. echM HeCKONBKD - Yepes

AEBTOpEI
FANATYH)

HayuHad nepuogues

NN M=l - Bkifipatt 2 aTentCTen -
Konnekuysn naptHepos

Kannexuan znanium log (npumep 2006, 20058-2010, 2012)

MeTopua ureHmua Buat vananua - He 3anaH - v
PekoMergoeaHo YpoEHM 0BPA30BAHMA |- HE 3af8aH - v
Huoeukim FnaccudmeaTop | - He zagaH - ¥

ISBN (He meHee 7 zHakos, npumep: 978-5-

e 16-004479.8)
KYNOHECTBEHHAR NMMTERATYPA (B27)
TMTERATYRA ANA OETEA W IOHOWECTEA
(12)
TMTERATYRA ONA CPEAHEA WKOMKI 1
ABUTYPHMEHTOB. MEQAMDIMEA B18)
OO, BBIT, DOCYT (102)
MPMENAOHBIE HAYEK. TEXHUEA
MEOMLIMHA (3035)
ECTECTBEHHBIE HAYKK. MATEMATHEA
(1363)

OBIECTBEHHEIE HAYKH, SKOHOMMHKA,
MPABD. (3053)

MYMAHMTAPHBIE HAYEM PENMIAA
MCKYCCTBO (1934)

CNELMANGHBIA PASOEN ()

HoEWHKW HauWHaA © fatel 0803 2014

Mekate [l Dunerure

Pucynok 1 — PacmmpenHslii mouck Ha caite http://znanium.com/

JInsi OlLlEeHKM MOTEeHLManda pblHKa Ha ypoBHe P® criemyeT MCHOJIb30BaTh
neMorpadryeckue JaHHbIC: YHCICHHOCTh M COCTaB HAcCeJIeHHUs, €CTECTBEHHOE
JBIDKCHUE HACEJCHUs, Opaku W pa3BObl, MUTpAIus, JeMorpaduuecKuil mporHo3
1o 2030 rona.

Cnenyer oOpamaTh BHUMaHHME Ha  OINEPAaTUBHYI  HHOOpMAIHIO,
nyOJIMKyeMylo Ha caiiTe, Hampumep:

- EcTecTBeHHOE ABM)KEHUE HACEICHUS

- Kpatkue utorn Bei6opounoro ucciaenoBanusi «CeMbs U POKIAEMOCTHY;

- Pacnpenenenne mnacenenusa Poccmiickon @enepaumu 1o noily M
BO3PACTHBIM I'PYyIINaM U T.[I.

3HAUYUTENIFHOE KOJUYECTBO HEOOXoauMon HWHGOPMAIMH COJECPKUTCS B
obuUIMATBHBIX MyOIUKaKIX ['ockoMcTaTa, TAKUX Kak:

- Jlemorpaduueckuii exxerogqauk Poccuu;

- EcrecTBeHHOE nBMkeHUE HaceneHus Poccuiickon denepanuu;

- YucneHHocTh M MUTrpanus HaceneHusa Poccurickon denepanuu;

- Yucnennocts Hacenenus Poccuiickon denepanuuy no noiay U BO3pacTy;

- Uucnennocts HaceneHus: Poccurickont denepanuu no ropojam, moceyKam
rOPOJICKOTO TUNA U pailoHaM;

- Hucnennocte Hacenenust Poccuiickor Penepanuu 1Mo MyHHULUITAIBHBIM
00pa3oBaHMSIM.
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[Ipu ananuze neATeTbHOCTH KOHKPETHOW OopraHu3aluu cepbl yCIyr MOTYyT
IPUTOIUTHCS JAHHBIE O PIHKE TPYAQ, 3aHATOCTH U 3apabO0THOM Tu1aTe:

- cpeaHeMecsyHas HOMUHAJbHAas HayuClIeHHas 3apa0oTHas 1JiaTa
pabOTHUKOB B IIEJIOM IO 3KOHOMHKE PD;

- cpeaHeMecsyHas HOMHUHAJbHAs HayuClIeHHas 3apa0oTHas 1JiaTa
pabOTHHUKOB B IIEJIOM 10 SKOHOMUKE 0 cyObekTam P®;

- cpeaHeMecsyHas HOMHUHAJbHAas HayuClIeHHas 3apa0oTHas [JiaTa
pabOTHUKOB OpraHU3aIi 10 BUJIaM YKOHOMUYECKON JIeATeIbHOCTH B PD;

- CcpelHeMecsyHas HOMHUHAlbHAs HayuCJIEHHash 3apaboTHas IuIaTa
PaOOTHUKOB B LIEJIOM I10 IKOHOMHUKE 110 cyObekTaM PdD;

- peanbHas cpeHeMecsYHasi HauucaeHHas 3apaboTHas 1uiata pabOTHUKOB B
1[EJIOM TI0 PKOHOMUKE 1o cyObekTam Pd;

- CcpelHeMecsyHas HOMHUHAlbHAs HayuCJIEHHas 3apab0oTHas IuIaTa
pabOTHUKOB OpPTaHU3AIMH IO BUIaM SKOHOMHUYECKOH AesTenpbHOoCTH B PD.

Jlnsg aHanmm3a COCTOSIHUSI SKOHOMHMKH HEOOXOIMMO OIICHHTH JAaHHBIE O
npennpuauMareiascTse B PO B pazaene «MHcTUTyIMOHANBHEBIE TPe0Opa30BaHus B
HDKOHOMHKE» IIPEACTABIEHBI JAHHBIE O:

- CTPYKTYPHOM CTaTUCTHUKE MPEIIIPUATHN;

- CPEOHUX MPEANPUITUAX

- MaJIbIX OPEAIPUATUAX;

- MUKPOIIPEANPUATHSIX;

- UHAUBUIYaJIbHBIX NPEANPUHUMATENAX;

- IESITEIbHOCTH OPTraHU3alUN C yYaCTUEM MHOCTPAHHOTO KalKTAaa;

- neMorpaduu opranu3anui;

- IPUBATU3aLMU FOCYIAPCTBEHHOTO U MYHULIMNIATBHOTO UMYLIECTBA.

B paznene «Po3HWYHas TOPTOBIISI M YCIYTM HACEJICHUIO» MPEICTaBICHBI
JAQHHBIE O PpAa3sBUTHM PO3HUYHOW TOPIOBIM M IUIATHBIX YCIYI HACEJIEHUIO,
OTJICIbHO BbIJIEJICHBI OBITOBBIC YCIYTH M YCIYTH B 00JIACTH TypHU3Ma.

OcoOblif HHTEpEC MPECTABISIOT ONepaTUBHBIE 0030PbI TAKUE KaK:

- Po3HnuHas Toprosus;

- PBIHOK MIaTHBIX yCIYT HACEJICHHUIO;

- Kpatkocpounsle sxoHOMHMYeckue mnokaszarenu Poccuiickont denepanumn
(O60pOT PO3HUYHOM TOPTOBIIH);

- Kpartkocpounbsle skoHOMHUUYECKHE mMokazarenu Poccuiickoit denepaunu
(O60pOT MIaTHBIX YCIYT HACEJICHUIO);

- ToproBble ceTd B pO3HUYHOM TOpromiie pernoHoB PD (anamutuueckuit
Marepuann)

-BHyTpeHHHE TYypUCTCKUE MTOTOKHU.

Cpenu opuianbHbIX MyOIMKalUi CeAyeT BbIICIUTD:

- Toprosins B Poccuu;

- XKunniaoe X03sMCcTBO U OBITOBOE 0OCTy)KMBaHUE HaceneHus B Poccuu;

- [InaTHOE OOCyX)MBaHue HaceneHus B Poccuu;

- ComaibHOE MOJIOKEHUE U YPOBEHB KU3HU HaceneHus: Poccuu;

- Cembs B Poccnn;
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- Poccuiickuii CTaTUCTUUYECKUM €KETOJHUK;

- Pernonsr Poccun. CornnanbHO-3KOHOMHUYECKHE TTOKA3aTEIIH;

- Peruonst Poccun. OcHOBHBIE XapakTepUCTUKU CyOBeKTOB Poccuiickoii
Oenepanuy;

- Hoxmap "ConuanbHO-3KOHOMHUYECKOE moioxkenne Poccun";

- CouManbHO-?KOHOMUYECKOE MONIOKEHHE (PeiepabHBIX OKPYTOB.

[TonpoOHBIil mepedeHb OMyOJMKOBAHHBIX AHAJIUTUYECKUX MaTepHalioB
npeacTaBieH B paszaene OdunuanbHas crtatuctuka \ IlyOmukanuu \ Katanor
nyonukanmii//http:// www.gks.ru/wps/wem/connect/rosstat_main/rosstat/ru/statistic
s/publications/catalog/.

TepputopuanbapiM  opranom denepanbHON CIIy)KObI TOCYIapCTBEHHOMN
cratuctukun 1o Cankr-IlerepOypry u JleHuHrpajackoid oOIacTu SIBISIETCS
VYnpasnenne denepanbHol CIyKObl TOCYIapCTBEHHONW CTATUCTUKHU MO T. CaHKT-
[TeTepOypry u JleHunrpaackoii obmactu, KOTOpoe mpeajaraeT MHGOPMAIUIO He
TOJILKO MO 00ouM cyObekTam Denepainuiv, HO U OQUIHANBHYIO CTaTUCTHKY IO
CeBepo-3amagHomy ®@enepaJbHOMY OKpYry, a Takke MYHHUIMIAIbHYIO
CTaTUCTHKY.

Jlis HamucaHusi KypcoBOM pabOThl MO CEPBUCHON JEATENBHOCTH HHTEpEC
IIPEACTABIAIOT CIEAYIOIIUE Pa3eibl canTa:

- Banosoii perunonanpubiii mpoaykT st Cankt-IlerepOypra u s
JlenuHrpaackoi ooacTu.

- Hacenenue (nemorpaduyeckasi cuTyanus, MUrpalusi HaCeJICHUs).

- U3 paspena «®DuHaHCB» HHTEpEC MOTYT MNpeAcTaBisATh «DHUHAHCOBBIE
pe3yabTaThl ACSATENbHOCTU OpraHuzauuii», «llokasatenu ¢uHaHCOBO-KpEAUTHOU
cuctembl», «COCTOSHME TUIaTEX EW M pacueToB B opranuzaunusx», «Hamorosas
CTaTUCTHUKAY.

- W3 paspena «PpIHOK Tpyaa W 3aHATOCTb HACENEHUsD)  CIIENyeT
UCIIOJIb30BaTh JAHHBIE O YHCIEHHOCTH PA0OTHUKOB OpPTraHU3alUi W YMCICHHOCTU
YKOHOMHYECKN aKTUBHOTO HACEJICHUS.

- Jocrarounoe koinM4ecTBO WHGOPMALMU MOKHO TMOJIYYUTh B pasiese
«YPOBEHb KU3HI»: 3T0 UHPOpMaIus 00 ypoBHE 3apabOTHOM IIAThI, pa3aeacHHas
[0 Pa3lWYHBIM KaTeropusM, MH(OpMAalMs O JACHEKHBIX TOXOJaX W pacxomax
HACEJICHUs, O JUHAMHKE BEJIUYHMHBI MPOXKUTOYHOTO MHUHHUMYMa, 00 OCHOBHBIX
WHJAKATOPAX YPOBHS KU3HU HACEJICHUS, YUCIEHHOCTH ITIEHCUOHEPOB U CPEIHEMY
pa3mepy MEHCUM, YCIOBUS KU3HU HACETICHUS.

- Paznen «Ilpennpusarus u opraHu3anuuy AaeT MPEACTABICHUE O TUHAMUKE
W3MEHEHUS YKCIIa XO35UCTBYIOIUX CYOBEKTOB U 000pPOTE OpraHU3aIIMiA.

- B pasnene «llenbl u Tapudnl» npencrasieHa uHbopmaius 00 U3MEHEHUU
1eH U Tapu@oB, TMHAMUKE NOTPEOUTENIbCKUX 1IEH U LIEH MTPOU3BOAUTEIIECH.

- Haubonee nonueiM siBrsieTcs pasaen «lIpeanpruHuMaTenbCTBO», KOTOPHIiM
comepxut wHpopManmio o ciueayrommx orpacisax: MKT, mayka m mHHOBAIuW,
TOPTOBJIA U YCIIyI'M, UHBECTULMH, TPAHCIIOPT U CBS3b, CTPOUTEILCTBO, MAJIOE U
cpeaHee NpeAnpPUHUMATENIBCTBO U JIP.

OO0s13aTENbHBIM ABIISETCS HAJIMYKME CCHIJIOK HE MEHEE YeM Ha JBE CTaThH U3
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CHEelUaJbHON MEepUOoJUYecKOd medatu (ra3er, >KYpHAJOB HSKOHOMHUYECKOTO
npodmis). Heobxoaumo, 4ToObI GoJibIIAsT YacTh (He MeHee JABYX TpeTeil)
HCIOJIb3YeMOli TPU HANUCAHUM KYPCOBOl PpaldoThl JHUTepaTypbl Oblia
BbINIYIIIeHA B MOcJeHUe Tpu roga. CratucTuyeckue JaHHbIE J0JKHbI ObITh
AKTYyaJbHBLIMHU (He MO3/Hee IBYX MOCJIeIHUX JIET).

OcBeleHre uCClieyeMoi IpooIeMbl CIIeyeT MPOBOAUTh, OCHOBBIBASICH HE
TOJIbKO Ha JAHHBIX COBPEMEHHOW HAay4yHOW W Y4YeOHOH nuTeparypbl, HO U
HOPMATUBHO-3aKOHOATeNbHbIX akToB P®. Ilpaktnuecku 1o 000N Teme
KypcoBOil palOThl HMMEETCsl COOTBETCTBYIOIAsi mpaBoBas ©Oaza. Ilpu sTom
1eaecoodpa3Ho olOpamarbcsi K COOTBETCTBYIOIIMM HMH(OPMAIMOHHO-TTPAaBOBLIM
cucremaM  («Koncynprantllmoc//http://www.consultant.ru/,  OduruansHbIit
WHTEpHET-TIopTan mnpaBoBod uH(opmaruu// http://pravo.fso.gov.ru/, «Komexcy//
http://www.kodeks.ru/, «["apant»//http://www.garant.ru/).

[Ipu BBIMOMHEHWHM KypCOBOW pabOTHl HEOOXOAMMO W3YYUTh TaKHe
HOPMATUBHbIE HCTOYHMKHM, Kak 3akoHbl P®, ykas3el IIpesunenta PO,
MOCTAHOBJICHUSI HCIOJHUTENbHBIX OpraHoB BiacTd P®d, UHCTPYKTUBHBIE U
METOAMYECKUE yKa3zaHWs MUHHCTEPCTB M BeAOMCTB. B cmmcke HCmoJib3yeMo
JUTEPATYPbl 3aKOHOAATEIbHbIE M HOPMATHBHbIE AKTHI MOMENIAKTCH HA
MepBOM MecCTe.

Paznen «BBeneHue» — O4eHb OTBETCTBEHHBINM, OH JIA€T NEPBOHAYAIBHOE
npeacraBieHue o padbore. HecMoTpss Ha TO, 4TO BBEJCHME SIBISETCS IEPBHIM
coJiepKaTeJIbHBIM Pa3eiioM KypcoBoi pabOThl, HE BCEr/la UMEHHO C HEro HY>KHO
HAayMHATh paboTy Haja cojaepkaHueM. B OoJbIIMHCTBE CcliyuaeB BBeJdeHHe
Jy4dlle NHUCaTh MOCJe TOro, Kak OyJdeT OKOHYATEeJbHO IOTOBA OCHOBHAasi
yacTth. Bo BBeieHHM OOOCHOBBIBAETCSI AKTYaJIbHOCTh BBIOPAHHON TEMBI, JaeTCs
KpPaTKOe OMUCAHUE CTPYKTYPbl PaOOTHI.

O06s13aTeJIbHBIMH 2JIEMEHTAMH BBEJCHUS JOJKHBI OBITH:

- 11eJIb, PACKPBIBAIOIIAS TEMY PaOOTHI;

- 3aJa4M, pACKPBIBAIOIIME I1€Jb M HaXOASIIUME CBOE OTpPaKEHUE B
Ha3BaHUAX Naparpados;

- 00beKT M mpeaMeT HCCAEI0BAHMS, COIJIACYIOIIMECS C UEIbI0 U
3a/1a4amu;

- METO/bI UCCJIeI0OBAHUS;

- HICTOYHMKM UHpopManuu (MepeyucIeHrue CrpynnupoBaHHbIX MO BUJIAM
HUCTOYHUKOB).

OcHoBHass 4acTh pabOTHl JOJKHA TMOJIHOCTBIO PACKPBhIBATh BHIOPAHHYIO
teMy. OHO W3 TpeOOBaHMl, MPEABABIAEMBbIX K pabdOTe — YETKOE U JIOTHYHOE
uznoxxenue. Ilepen kaxmol riaBoil u maparpadoM m0KHA OBITH MOCTaBJIEHA
COBEPILIEHHO KOHKpeTHas ueib. [Ilpm Hamucanum pabOThl HYKXHO MOCTOSHHO
CIEINUTh 32 TE€M, YTOOBI M3JIOKCHHE Marepuaja TOYHO COOTBETCTBOBAJIO IICNIA U
Ha3BaHUIO maparpadoB. B Tekcte 00s3aTENbHO MArOTCS OMpENeSeHUsST OCHOBHBIM
MOHATUSIM M TEepMUHAM (KEJIaTEIbHO CO CChUIKOM Ha HMCTOYHUK U3 CIIHMCKA
JUTEPATYPHI).

[lepBas u BTOpas TJ1aBbI JOHKHBI OBITH CBSI3aHBI JIOTHYECKHU.
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Bxitouenue Gopmyst B TEKCT JOJIKHO ObITh 0OOCHOBAHHBIM C TOUYKHU 3PEHUS
conepxanus. «Ilmocom» pabOThI SBIAIOTCS CXEMBI, WLTIOCTPUPYIOIINE TEKCT, B
0COOEHHOCTH COCTaBJIICHHBIE CAMOCTOSATEIBHO.

B xone nammcanusi paboThl ciaeayeT oOpaTUTh BHUMAHHUE HA S3BIK M CTHIIb
u3nokeHus: Marepuasia. OH JIOJDKEH HOCUTh HAy4HBIA, HDMOITMOHAILHO HE
OKpalIeHHbIN XapakTep. Hemomyctumo ynmotpebdienne pa3roBopHbIX (pas.

Kak mpaBuno, mepBas riaBa SBIAETCA TEOPETHUECKOM  W/MiuU
aHAJIMUTUYECKOM U COJEPKUT TEOPETUYECKUE OCHOBBI, MPUMEPHI YCHEHTHBIX
pelieHnii paccmMaTpuBaeMoi MpoOJIeMbl, aHAIN3 YaCTHBIX CIIy4YaeB, 3apyOeKHOTO
Y OT€UECTBEHHOI'O OMNBITA U T.J.

Bropas rnaBa H0JIKHACOAEPKATHLCAMOCTOSITEILHO pa3padoTaHHbIE
PEKOMEHIALMHU, CJIeJITaHHbIE HAa OCHOBE aHalu3a JEATEeIbHOCTH KOHKPETHOIO
NpeanpuaTus cepbl yCIyr, peTHOHAIBHOIO PhIHKA OTAEIBHOIO BUAA YCIYT WU
KOHKpPETHON mpobsieMbl cepbl yciyr. Q0si3aTeIbHBIM YCJI0BHEM YCIENIHOM
3allUTe KYPCOBOM PA0OTHI I0JIKHO ObITh HAJIMYME B TEKCTe paloThl pacyera
IKOHOMMYECKOIro 3 dekTa 0T peKOMEHAYEeMbIX MEPONPUATHIA.

OxoHOMUYECKHH A(P(HEKT MOKET ITOCTHUTaThCsl KaK 3a CUET TMOBBIMICHUS
BBIPYYKHA OPTraHU3AIliHU, TaK W 33 CUET CHIDKCHHS HM3JEPXKEK TOCIe pean3aIiuu
NpeIJIOKEHHBIX Meponpuatuil. Pacder skoHomuueckoro »s¢dexTa m0KeH
YYHUTHIBATh, YTO UTOTOBBIM PE3YJIbTATOM JEATEILHOCTH TPEANPHUSATUS SBISCTCS
npuObUlb (MU YOBITOK), TO3TOMY OIIEHKA JKOHOMHMYECKOro 3ddexra
NPOM3BOAUTCS _4Yepe3 pacyeT BO3MOKHOW JIOMOJHUTEIbHOW NPUOLLIN _OT
peajau3aluy peKoMeH AN,

[Ipumep pacuera s3xk0HOMHUYECKOTO 3PdeKTa:

Buipyuka opeanuzayuu oo pexomenoayuti cocmasnsem 100 man. pyo.,
usoepoicku (cebecmoumocms) cocmasgnsirom 90 man. py6. unu 90%.

Ipubsinw = 100 — 90 = 10 man. pyo.

Ilocne enedpenus pekomenoayuil yseaudenue 8blpyuKu nPocHOIUPYemcs Ha
25%. Buipyuxa nocne enedpenus pexomenoayuti cocmasum 100 * 1,25 = 125 man.
pyo., cebecmoumocms cocmagnsem 90%, m.e. 0,9 * 1,25 = 112,5 man. pyo.

Ipubwinw nocne enedpenus pekomenoayuii = 125 — 112,5 = 12,5 man. pyo.

Jononnumenvras npubsiiv nocie eHedpenusi meponpusmut = 12,5 — 10 =
2,5 man. pyo.

OxoHomuueckuti  agppexm  (3,)  saenaemca  pasHuyeu  Mexncoy
odonoanumenvrou npubsiivio (Ily) u pacxooamu na meponpusmue (P). [lns
00CMUMCEHUS IKOHOMULECKO20 I PheKkma pacxoovl HA peanru3ayuro Meponpusimull
00JIJICHbL OLIMb MeHbULe, YeM 0ONOIHUMENbHASL NPUOBLID.

2,=1,—-P>0

B oannom crnyuae npu yposue pacxooos na pekomenoayuu 1 mian. pyo.

o =25-1=1>5mn. pyo.

OKkoHomuueckull d¢hgexm NOoNOHCUMENbHYIL, NOIMOMY DPEeKOMEHOAyuUU
MOJICHO 8HEOPSAMb 8 NPAKMUKY 0esAmeIbHOCMU OP2AHUIAYUU.

OueHnka pacxogoB Ha peKOMEHJAyeMble MePONPHUSATHS J0JKHA ObITh
000CHOBaHA pacyeTaMH W/WJIM YKa3aHMEM HCTOYHMKOB HHpoOpMAIUH O
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CTOMMOCTH TeX WJIM HHBIX 3aTpaT.

B 3ak/i0ueHMH KpPaTKO MPUBOJSTCS OCHOBHBIE BBIBOJbI, CICIAHHBIC IO
pe3yibTaTaM HamucaHus padoThl. TEKCT B 3aKITFOYCHUH JTOJDKEH OBITh CBS3aH Kak
C TIEpBOHM, TaK W BTOPOM TJIABOW M 0O0SA3aTEIILHO COACPKATh BBISBICHHBIC
POOJIEMBI ¥ CAMOCTOSITEIIbHBIE PEKOMEHIAINH 110 UX PEIICHUIO.

KypcoBas pabGora moxeT coaepxarb mnpuioxkeHus. OHM MOMENIAIOTCS
MOCJIE CHUCKAa WCIOJIb30BAaHHOW JHTEpaTypbl. B  NpWIOXKEHWUS OTHOCAT
BCIIOMOTATENbHBI MaTepuai, KOTOpbIA MpU BKIOYEHUHM B OCHOBHYIO 4YacTh
3arpomoxkgaer  Tekct. K BcromorarenbHOMY — MaTepually  OTHOCSTCSA
POMEKYTOUHBIE pacyeThl, TaOJMIbI BCIIOMOTATEIbHBIX MU(GPOBBIX JAHHBIX,
WHCTPYKIMU, METOJMKH, 3alOJHEHHbIE (OPMBbI OTYETHOCTH U T.N. [Ipunoxenuit
HE JOJDKHO OBITH CIMIIKOM MHOro. He criemyer BKIOYaTh B MPWIOKEHUS HE
3aMoJHEHHbIE OJIAaHKM KaKuUX-JIUOO JOKYMeHTOB. OObeM NpUIIOKEHHH He
YUUTBHIBAETCS B 00111eM 00BbeMe pabOTHI.

K 3amure momyckarorcsi pabOThl, TIOJHOCTBIO  COOTBETCTBYIOIIHE
yKa3aHHBIM TPEOOBaHUSIM.

HeBepHoe odopMieHNe KYPCOBOIi padoThl, a Tak:Ke Hec00JI0JeHue
XOTsl _Obl__O/HOTO W3 TNEepPEeYUCJEHHBIX TPeOOBAHMIA, MOKET _CJVKUTh
JA0CTATOYHBIM OCHOBAHMEM JIJIsi BO3BPATA CTYIEHTY PAadOThbl HA J10PA0OTKY.
JTO0 __pPABHOCWJILHO _ TOJIYYEHUIO HEY/IOBJETBOPUTEJIbHOW _ OLIEHKH 32
MCbMEHHYIO PadoTy.

OueHka 3a KypCcoBYIO pabOTy CKIJIAJIbIBAETCS U3 MPEABAPUTEIILHON OIEHKU
3a MUCbMEHHYI0 pabOTy U UTOTOB €€ 3allUTHI.

Ha 3amurte HeEoOXOAUMO MPOJEMOHCTPUPOBATH YBEPEHHOE BJaJCHUE
MPEICTABICHHBIM MAaTePHUAJIOM, CIIEUATIbLHON TEPMUHOJIOTUEH, YMEHUE TPAMOTHO
OTBEYaTh HA BOIPOCHl MO pabdoTe, CaMOCTOATEIBLHO pacCcyKiaaTh U JeNaTh
000CHOBAHHEBIE BHIBOIEI.

Texcr KkypcoBoil paboThl [ODKEH OBITh HaOpaH Ha MEPCOHATBHOM
KOMITBIOTEPE U pacriedyaTaH Ha OJHOW CTOpPOHE JmcTa Oemoit Oymaru dopmara A4
(210 x 97 mm), mpudt 14 ot (TimesNewRoman), ¢ MEXXCTPOYHBIM HHTEPBAJIOM —
1,5. TpeboBanms k mossim: jeBoe — 30 MM, mpaBoe — 10 mm, BepxHee — 20 MM,
HKHee — 20 M.

[Ipn HEOOXOMUMOCTH JOIMYCKAETCS] BIUCHIBATH B TEKCT OTACIBbHBIC CJIOBA,
(bopMyJIbl, YCIOBHBIE 3HAKHA TOJIBKO YEPHBIMU YepHUJIaAMU (MacTOM) UM YEepHOM
Tyuibto. [Ipyu 3TOM MIOTHOCTH BIMCAHHOTO TEKCTA AOJKHA OBITh MPUOJIMKEHA K
IJIOTHOCTH OCHOBHOT'O TEKCTA.

B npouecce medaranust TEKCTa MPH MEPEXOJIE HA CIETYIOUIYIO CTPAHUILY HE
PEKOMEHTyeTCsl:

" OTpPBIBaTh OJHY CTPOKY TEKCTa WJIM CJIOBO OT MPEIbIIYIIETO
a03ara, JiydIie HareyaTaTh Ha 3TOU CTPaHUIIE;

" HAYWHATH OJIHY CTPOKY HOBOTO a03aila Ha 3aKaHYMUBAIOIICHCS
CTpaHulle, Jy4llle Ha4yaTh HOBBIN a03all Ha APYroil CTpaHUIIE;

"HayuMHAThb B KOHIIE CTPaHUIIE CJIOBO C IMEPEHOCOM, JIy4llIe
MIEPEHECTH 3TO CJIOBO HAa HOBYIO CTPAHUILY;
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" OTpBIBATh HA3BaHUE TAOJIUIBI OT €€ COJIEPIKAHNUS.

Crpanuibl KypcoBOW paOOThl JOJDKHBI HMETh CKBO3HYIO HyMEpPAalHIo
apabCkuMu 1HPpaMd OT THUTYJIBHOTO JHCTa JO0 TOCIEIHEH CTPaHUIBl C
OPUJIOKEHUSMH, BKJIIOYAs BCE JUCTHI C WUTIOCTPAlUSAMHU, TaONHIAMU U T.IL,
pacnoJIoKEHHbIMH BHYTpU TeKcTa. Ha TUTyJIpHOM JHMCTE HOMEp CTPAaHMIBI HE
CTaBUTCS, XOTS B 00myr Hymepanuio oH BxoauT. Jluct «CopepxaHuey
Hymepyercs kak Jmct Ne 2. Hymepauuro cTpaHul] HpOCTaBISIOT B IPAaBOM
BepxHEM yriry crpaHulibl. Hanmpumep: 12; 35; 46 u T.1. 6€3 3HaKOB MpENUHAHUS.

I'maBbl KypcoBoii padoThl HOJKHBI HMeETh NOPSAJAKOBbIC HOMepa B
npegesax padorbl, 0003HAYeHHbIe apadckumu unuppamm 0e3 TOYKH U
3amMcaHbl ¢ ab3aHOro OTCcTymna (ab3al paBeH 5 3Hakam). Pa3nen nomKeH MMETh
HyMepaluio B Ipenenax kaxaod rinassl. Homep pa3jgesia coCTOMT M3 HOMEpPOB
IJ1aBbl U pa3jiena, pa3jgeJeHHbIX TOYKOM.

B xoHue HomMepa pa3aelia TOYKA He CTABUTCS.

Hywmeparus Tabmauil 1 puCyHKOB JOJIKHA OBITh CKBO3HOM 1O Beei padoTe.

®opmynel  HyMepyroTcs — apabckumMu  nddpamMmu B TOpSAKE — UX
nocyenoBaTeabHOCTH. Homep ykasblBaeTcs ¢ MpaBOW CTOPOHBI JIMCTA HA YPOBHE
(GopMyIIbI B KPYTJIBIX CKOOKaX.

Hanpumep: U(x,y) = 2xty (1)

Nanoctpanuu  cjeayer  pacmoJsiaraTb B KypcoBoil  padote
HEMOCPeACTBEHHO MOCJIe TEKCTAa, B KOTOPOM OHY YIIOMHMHAIOTCS BIepBble HJIH
Ha CJIeaAylIel cTpaHuie.

NnntocTpanyu  cienyeT HyMepoBaTh apaOCKUMU LHU(PpaMu  CKBO3HOM
HyMEpaLUEN.

Nnmoctpauy MOTYT MMETh HAMMEHOBAHUE U TOSICHUTEIbHBIE JAaHHbIC
(MOaPUCYHOUHBIN TEKCT).

CnoBo «PHCyHOK» M HAaMMEHOBaHME MOMEILAIOT IOCJIE IMOSICHUTEIbHBIX
JAHHBIX U PacIoJiaratoT CJIEIYOMUM 00pa3oM:

Ty e RETOR
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3 AACTEES : ¥ VAT ENTEOKA
W Bpankpoaanas | [ 0 j‘E v maumarias omen | | wagpon | [BYXTEATEDK
[u } e

PucyHnok 2 — CtpykTypa ynpaBieHUs

Eciu B KkypcoBoii paboTe mnpuBeieHa OJHA WUIIOCTpaLus, TO €€ He
HYMEpPYIOT.
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Tabmuupl TOpUMEHSIOTCS s JIydlledl HarjisgHOCTH M CpaBHEHUS
nokazartenei. Tabnuily pa3MmelnaroT Mocie MepBoro yrnoMUHaHUS O HEM B TEKCTE
TakUM OOpa3oM, 4TOOBI €€ MOXKHO ObLJIO uMTaTh 0e3 MOoBOpoTa PabOTHI WU C
IIOBOPOTOM MO YAaCOBOW CTpeske. Jlomyckaercss pasMelleHHME Ha CIEAYIOLIEH,
MOCJIE CCBUIKH, CTPaHUIIE, a IPU HEOOXOJUMOCTHU B MIPHIIOKEHUU.

Ha3panue TaOmuipl JOMKHO OTpa)xaTb €€ COJAEp)KaHHEe, ObITh TOYHBIM,
KpPaTKUM.

[Ipu opopmiieHnn Tabnuibl B JIEBOM BEPXHEM YTy HayMHAs C MPOMUCHOU
OyKBbl MUIIYT cJIOBO «Tabnuiia», Aajiee CTaBUTCI €€ HOMEP U uepe3 Tupe 0e3
a03aIHOTO OTCTYIA MUIIETCS 3ar0JIOBOK TaOJIUIIBI.

3aroj0BOK (Ha3BaHUE TAOJUIIBI) CIEAYET MUCaTh ¢ MPOIMMUCHOM OYKBBI, 0€3
TOYKH B KOHIIE. [IepeHOChl U COKpallleHHs CJI0B B 3ar0JIOBKE HE JIOMYCTUMBI.

Hammpumep:

Tabnuma 2 — Aunamuka uadusauuu B ctpanax CHIT

Ilpu mnepeHoce 4YacTu TAO0JMMIBI HA JAPYIYH CTPAHHIY 3aroJiOBOK
NOMELIAIOT TOJIKO Tepen HadaioMm Talnumbl. Hax npyrumu dacTsMyd MUIIYT,
Harpumep: «Ilpogonkenue Tadaunbl 2». Brarouenue B TabmUIly OTAETBHOMN
rpadsr « EAMHUIIBI M13MEpEeHUsD HE TOMYCKAETCH.

3aronoBok rpad U CTPOK TaOIUIIBI CIEAYeT MUCaTh C MPONMUCHON OYKBBI, a
M10/13ar0JIOBKU I'pad — CO CTPOUHON OYKBBI, HAPUMED:

[lepeuenb opranuzanuit KonuuecTBo 00CIyKUBAIOIINUX
Typu3Ma neTei B3POCIBIX

[Tom3aronoBok creayeT mucarh C TMPOMHCHONW OYKBBI, €CIU TOKa3aTeln
UMEIOT CaMOCTOSITENIbHOE 3HAUYEHUE.

B koHme 3arosioBKOB M MOJ3arojIOBKOB TaOJHIl TOYKA HE CTaBAT.
[Toxazarenu B 3aroyioBke rpad ykaspiBalOT B €AMHCTBEHHOM YHCIIE.

Pa3znenenue 3aronoBKOB OOKOBBIX M Tpad AMATOHAIBHBIMH JUHUSMHU HE
JIOTTyCKaeTCsl.

Ecnu Bce moxasarenu, mpuBeleHHbIE B rpadax TaONMIbI, BBIPAXKEHBI B
OJTHOM U TOH1 K€ eMHMIIE U3MEPEHUs, TO €€ 0003HauUeHne HEOOXOAMMO MOMEIIATh
HaJ] TaOJIULIEH.

Hudper B rpadax Tabmui AOIKHBI MPOCTABIATHCS TaK, YTOOBI pa3jeibl
qriceNl BO Bcell rpade ObUTM PAcloNIONKEHBI OJWH TMOA JIpyruM. B omHo#l Tpade
JIOJKHO COOJTIOZIEHO OJMHAKOBOE YHUCIIO JACCATUYHBIX 3HAKOB ISl BCEX 3HAYCHUU
BEJIMYMH.

Ha Bce Ta0auibl U PUCYHKH J0JLKHBI OBITH CCHUIKH B TEKCTE, IIPH 3TOM
cnoBo «Tabmuiay B TEKCTE MUIILYT COKPAIIEHHO, HallpuMep: Tabd. 2.

[Ipu MOBTOPHBIX CCHUIKaX Ha TaOJIMIIBI U WLTIOCTPALMU CIEAYET YKa3bIBaTh
COKPAILEHHO CIOBO «CMOTPHY.
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Hampumep: cm. Tabu. 2, cm. puc. 3.
I'oct 1.5-85 nomyckaer:
" COKpAIIIEHUsI CJIOB, YMOTPEOJIIeMBIX TOJIBKO ¢ IudpamMu uimm
OoykBamu. Hanpumep: pa3. 1-paznen 1; . 2-nyHKT 2; puc. 4 — pUCYHOK
4; Tabn. 8 — Tabmuma 8; ¢. 8-13 — cTpanwuma 8-13.
" OOIICTIPUHSATHIE  COKpAIICHUS YMNOTPEONSIOTCS B JIOOOM
KOHTEKCTE, HE3aBUCUMO OT TOT0, C KAKUMH CJIOBAaMH OHU COCEACTBYIOT.

Hampumep:
roJi, ToJbl — I. TT. (TIpH 1udpax) 00J1acTh — 00JI.
ropoj — . (Ipu Ha3BaHUU) MOCEJIOK — TIOC.
JIOM — 1. npouee — mp.
npyrou (apyrue) — 1p. MYHKT — II.
KEJIE3HOIOPOKHBIN — XK.]I. paiioH — p-H, (Ipy Ha3BaHUHN)
1 TaK Jajiee — U T.J1. py0IB — pYO.
¥ TOMY MTOJA00HOE - U T.II. ceno — ¢. (mpu Ha3BaHUU)
KOIIeKa — KOII. CMOTpPH — CM.
MUJUTHAP]] — MITP/I. TO €CTh — T.€.
MUJUTHOH — MJIH. TBHICSTYA — THIC.
cTaThs — cT. (ipu nudpax)
. COKpAIlleHHEe CJIOB MpH Jarax B mudpoBor ¢opme. Hampumep:

r. —rog, rr. — roasl (2001 r., 2003-2007 rr.). IIpu ucnosb30BaHUM B TEKCTE

JUIUIOMHOM pa0OOThl APYIHX COKpAIEHUN CJeayeT BO BBEACHUM YKa3aTh

KaKue COKpalleHHUs CJIOB MCIOJIb30BAIUCH NPHU HAMUCAHUU AUIUIOMHOMN

paboTsl, Hanpumep: TexHuko-sKoHOMHUUecKkoe ooocHoBaHuE (T20).

VYpaBHenus u Gopmysibl ciaeayeT BhIIEIATh U3 TEKCTa B OTIAEIBHYIO CTPOKY.
Ecnu ypaBHeHHe HE yMelIaeTcsi B OAHY CTPOKY, TO OHO JIOJKHO OBITh MEPEHECEHO
JI0 3HaKa paBEHCTBa (=) WM Mocye 3HaKoB (+), MuHyc (-), yMHOXeHue (%) ,
neneHue (:) WIM JPYTUX MAIIMHOMHUCHBIX 3HAKOB, TpPHYEM 3HAK B HaJaye
CIEIYIOIIEH CTPOKH OBTOPSIOT.

[TosicHeHre 3HAYEHWN CHUMBOJIOB M YHCIOBBIX KOA(D(HUIIMEHTOB Ccleayer
MPUBOJUTH HETOCPEACTBEHHO MO (POPMYJION B TOW e MOCIEAOBATEIBHOCTH, B
KOTOpPO¥ OHM JTaHbI B (hOpMYJIE.

CChUIKM B TEKCTE HA MOPSIAKOBBIE HOMepa (GOopMyJT JTAI0TCS B CKOOKaX.

Hanpumep: BHII paccuutsiBaetcs o dhopmyie (2).

[Ipumeyanuss B KypcoBOil palOOTe MPUBOASIT B TOM Cly4yae, €ciu
HEO0OXOMMBI MOSICHEHUS WM CIIPABOYHbIE JJAHHBIE K COJICPKAHUIO TEKCTA, TAOIUIL
WK rpauyecKoro Marepuania.

CnoBo «IIpumMeuanue» ciemyeT nevyararb ¢ NPONUCHOM OyKBBI ¢ ab3ana 0e3
NOYEpPKUBAHUS.

[Ipumeyanust ciemyeT TOMEIIAaTh HEMOCPEACTBEHHO IIOCJIE€ TEKCTOBOTO,
rpauIecKoro MaTepHraia Wiu K Ta0JIHIIe, K KOTOPBIM OTHOCSITCSI 3TH MPUMEUAHUS.
Ecnu nmpumedanne omHo, TO Tiocsie ciioBa «[Ipumeuanuey ciemyeT cTaBUTh TUPE U
npUMEeYaHue T[eYaTaeTcsi C TPOMUCHONW OYKBBHI. OmHo mpuMedaHwe He
HyMepyercsa. Heckonpko TNpuMedaHuii HyMEpYIT M0 TOPSAKY apaOCKuMu

31



uudpamu 6e3 mpocraBiieHus TOUKU. [Iprumedanue k Tabauie NOMENAOT B KOHIE
TaONHUIIBI 101 JIMHUEH, 0003HaYaronel OKOHYaHHuEe TaOIUIIBI.

Hanpumep:

IIpumeuanue -

Heckonbko npumedanuit HyMepyeTcs Mo MopsiiKy apaOCcKkuMu uppami.

Hanpumep:

[Ipumeuanus

1

2

IMpunoxenuss opopMIISIOT KAK MNPOJOJKEHHE KYPCOBOl padoThl Ha
NOCJEeAYIONUX €ro CTPAaHUIAX MJIH B BH/E OTAeJbHOW 4acTH (MankKmM),
pacnoJiarasi ux B Nopsiike CChLIJIOK B TEKCTe.

Kaxnoe mpuiioxkeHue cienyeT HayMHATh C HOBOTO JIMCTa (CTPAHUIIBI) C
yKa3aHHeM B TMpaBOM BepxHeM yriy cioBa «[lpunoxenue» u HUMETh
CoJlepKaTeIbHbINA 3arojloBOK (Ha3BaHWE MPHIIOKEHHSA), KOTOPBIM HAYMHAIOT C
MPOMUCHOU OYKBBI.

HywmepytoT npumnoxeHus nocieaoBaTeabHo apadckumu nudpamu (0e3 3HaKa
Ne).  Hanpumep: [Ipunoxenue 1, [Ipunoxenue 2 u T.1.

B conepxxanum KypcoBoil paOOTBl MEPEUUCTSIOTCS BCE MPUIOKEHHUS C
yKa3aHHEM UX HOMEpa U HAMEHOBAHUSI.

B Texcte KypcoBoii paboThl HEOOXOIMMO YKa3bIBaTh BCe MCIOJIb30BAHHbBIE
HCTOYHMKHM. YKa3aHMe HA HCTOYHMK MNPOU3BOAMTCSH B BH/E KBaJpPATHBIX
CKOOOK ¢ HOMEPOM MCTOYHHUKA M3 CIIUCKA NCTOYHHUKOB (C YKa3aHUEM CTPAHUIIbI
U3 UCTOYHHMKA, KPOME UCTOYHUKOB B 3JIEKTPOHHOM BHJIE).

JIuTepatypHble UCTOYHUKU CIIEAYeT pacrojaratb B aji(aBUTHOM MOPSAKE
(pamMuMu aBTOpa MJIM Ha3BaHUSI MCTOYHHUKA), Hanpumep, I[lodoavckas H.H.
nocne O630p pbiHKa 20CIMUHUYHBIX YCLYe.

HopmatuBHO-paBOBbIE aKThl CJ€AyeT NPUBOJUTH B Hayajle CIHCKa
UCIIOJIb30BaHHOM JIUTEPATYPhI [0 UEPAPXUU:

- MEXAyHapOoHble HOPMAaTUBHO-IIPABOBBIE AKTHI,

- Koncrurynusa PO;

- ®enepanbHbIC 3aKOHBI;

- [TocranoBnenus [IpaBurenscTBa u Ykassl [Ipe3nnenrcrsa;

- 'OCTs1, crangaptel, CHUIIbI 1 T.1.;

- peruoHaIbHbIE HOPMATUBHO-IPABOBBIE AKTHI;

- MyHHUUHUIAJIbHBIE HOPMATUBHO-TIPABOBBIE AKTHI.

IIpuBegem  npumMepsl  opopmMieHMsT  CIMCKA  MCIOJb30BAHHOM
JIMTEPaTyphbl:

Knueu ¢ oonum asmopom:

B npumepax smoco pazoena npueedenvi paznvle 6apUAHMBI ONUCAHUSL
uzoamenbcme (0OUH 20poo0 U 08a U30AMENbCMEBA, HECKOJILKO 20P0008 CO CEOUMU
uzoamenbCcmeamu, OMcymcmaeue céeoeHutl 06 uzoamenbcmase).

PabkoB B. M. HWcrtopuorpaduss ¢GyHKUMH  KyJIbTypHO-TOCYTOBBIX
yupexnaeHuil (BTopas nojosuHa XX — Hauano XXI BB.) : yue0. mocobue / B. M.
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PsiokoB ; MI'VKU. — Mocksa : U3a-so MI'VKU, 2010. — 212 ¢. — ISBN 987-5-
9772-0162-9.

Ilpu nanuuuu ceedenuti 06 uzoanuu:

Kyspmuna C. ®. Hcropus pycckoil nurepatypbl XX Beka : Iloaszus
CepebOpstHoro Beka : yue0. mocobue / C. @. Ky3spmuna. — 2-¢ uzn. — Mockga :
@®nunta : Hayka, 2009. — 396 c. — ISBN 978-5-89349-622-2 (®nunta). — [ISBN
978-5-02-033000-9 (Hayxa).

Ipu nanuyuu cepuu:

Anemmuna JI. C. JleHuHrpaa u OKpecTHOCTH : cripaB.-myTeBoauTens / JI. C.
AnemuHa. — 3-e u3f., ucnp. u gon. — Mocksa : MckyccTso ; Jlenuur : DauuuoH,
1990. — 479 c. : un. — (ITamstauku uckyccra Coserckoro Coroza). — ISBN 5-210-
00125-3.

be3 uzoamenvcmsa:

Cumonenko B. E. Cxembl pa3BOIKM B PYCCKUX HAPOJHBIX XOpax W
xopoBojax : rpaduueckoe nocodue / B. E. Cumonenko. — Cankt-IlerepOypr : [0.
u.], 1998. - 11 c. : un.

Knueu ¢ oeymsa aemopamu:

Bbynatsn I'. T. Ilporynku mo pexam u kaHaiam Cankr-IletepOypra :
nyteBoautens / ['. I'. bynarsn, M. I'. Yapnasa. — Canxkr-IletepOypr : I[lapurer,
2007.—254 c. — ISBN 978-5-93437-164-8.

Kay S. Inside Out : Students book : Upper intermediate / S. Kay, V. Jones. —
Oxford : Macmillan Heinemann, 2001. — 160 p. — ISBN 0-333-75760-2.

Knueu ¢ mpemsa asmopamu:

I'puxanoB FO. A. buGnuorteunsie ¢doHabl: cTpaTerus passutus / HO. A.
I'puxanos, H. 3. Ctapony6osa, H. 1. Xaxanera ; PI'b. — Mockga : IlamkoB oM,
2008. — 143 c. — ISBN 978-5-7510-0404-0.

Knueu ¢ uemvipoma asmopamu

Onucvigaiomess noo 3aznaguem. 3a KOCOU Yepmou YKA3bl8alom 6cex
asmopoe.

Nudpopmanmonno-oudnanorpaduueckas Kyiabrypa : yued. mocodbue / B. B.
bpexunesa, T. B. 3axapuyk, A. A. I'pyzoBa, M. W. Kuii ; CII6oI'UK. — Cankr-
[TerepOypr : CII6I'UK, 2017. — 203 c. — ISBN 978-5-94708-243-2.

Knueu ¢ namoio u 6onee aemopamu:

Onucvlgatomest noo 3aznaguem. /[onyckaemcs coOKpawams — nepeyuciumo
nepgvix 3-x ¢ obozunauenuem [u opJ. MoowcrHo, eciu 3mo HeobX00UMo, npusecmu
8cex agmopos.

dusnyeckasi KyJbTypa U 3I0pPOBBIM 00pa3 xu3Hu : yueO. nmocooue / B. C.
Kynapes, 1. 1. bammamnukosa, B. H. brnennosa [u ap] ; Yue0.-mMeTo. 00-HUE 110
HarpaBJjeHusM niel. oOpasoBanusi, Poc. roc. mea. yH-T um. A. WU. T'epuena. —
Cankr-IletepOypr : U3a-Bo Poc. roc. mexa. yu-ta um. A. U. T'epriena, 2009. — 138
c. — ISBN 978-5-8064-1465-7.

N

dusnueckas KylabTypa M 300pOBBIA 00pa3 ku3Hu : yued. nmocodue / B. C.
Kynapes, . W. bammamuukoBa, B. H. baemnosa, E. H. KopabneBa, A. A.
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®poneHkoB ; Yuebd.-MeTo. 00-HHe 10 HampaBjieHusM nefl. oopazoBanusi, Poc. roc.
nen. yH-T uM. A. U. T'epriena. — Canxkr-IletepOypr : U3n-Bo Poc. roc. men. yH-Ta
uM. A.W. I'epuena, 2009. — 138 c¢. — ISBN 978-5-8064-1465-7.

Krueu, onucanuvie noo 3aenasuem (coOopuuxu noo oowum 3az2iasuem):

3namenuteie My3eu-ycanbOel Poccum / coct. U. C. HenapokomoBa. —
Mocksa : ACT-IIpecc, 2010. — 383 c. : mi. — ISBN 978-5-462-00997-6.

Mup u BoitHa : OYEpKU U3 UCTOPUU pYC. COB. Apamatypruu 1946—1980 rr. /
PAH, T'oc. uH-T uckyccrBo3Hanusa ; otB. pea. M. JI. BumneBckasa. — Mocksa :
Jlenang, 2009. — 287 c. — ISBN 978-5-9710-0237-6.

Work and Family : Policies for a Changing Work Force. — Washington :
Nat. Acad. Press, 1991. — 260 p. — ISBN 0-309-04277-1.

Coopnuku b6e3 obueco 3a2n1a6usi.

Toncroit A. H. 3onotoii kimtounk, unu Ilpukmtouenuss byparuno / A. H.
Toncroit. [To6exnennsiit Kapabac / E. 5. Jlanpko. Tpu Tonctska / FO. K. Onema.
[Tpuxnrouenus ManeHbKoro akrepa ; Jlom ¢ BommeOHbIME OkHamu / O. M. DMieH.
— Mockga : [IpaBna, 1991. — 542 c.

Kuebens M. O. Ilo33us negaroruku ; O JeMCTBEHHOM aHAJIM3€ IbECHI U
ponu : yue6. mocooue / M. O. Kuebens ; Poc. akaa. Teatp. uckyccrsa. — Mockaa :
N3n-so TUTUC, 2010. — 422 c. — ISBN 978-5-91328-067-1.

Toma MHO20MOMHO20 U30AHUSL:

[Tactepuak b. JI. [TonmHoe cobpanue counHeHU ¢ npujioxeHusmMu. B 11 T.
T. 7. Ilucema, 1905-1926 / b. JI. [1actepnak. — Mocksa : CnoBo / Slovo, 2005. —
823 c¢. — ISBN 5-85050-687-X.

OmeemcmeenHbIX UY, He a8MOpPOos8, PA3PEULeHO COKpaAuwams 00 nepeozo [u
opl):

Xpecromatus 1o Kyabryposioruu. T. 1. Camoco3HaHre MUPOBOM KYJIbTYpPbI
/ pen. U. ®. Kedenu [u ap.]. — Cauxt-IlerepOypr : [lerpononuc : U3n-Bo CaHkT-
[TerepOypr. yn-ra MB/I Poccun, 1999. — 312 c. — ISBN 5-86708-138-9.

Huccepmayuu u asmopeghepamol:

[Tpo3opoB U. E. OreuecTBeHHass Hay4YHO—BCIIOMOTATeNbHAs JUTEPATYPHAS
oubmuorpadus (1917-1929 rr.): TeHAeHUMH pa3BUTHSI U OpPraHU3ALMOHHBIC
dbopwmsl : auc. ... kaua. ned. Hayk : 05.25.03 / IIpozopor MBan EBrenneBud ; Hayy.
pyk. O. H. Unbuna ; CITOI'YKU. — Caukr-IletepOypr, 2010. — 361 c.

Enunep U. I'. Pa3zButue MyabTUMEIUHUHON KyJIbTYphl B MH()OPMAILIMOHHOM
obmiectBe : aBToped. auc. ... A-pa kyiasryposoruu : 24.00.01 / Enunep Wnbs
['puropreBuu ; CIIGI'YKU. — Cankt-IletepOypr, 2010. — 34 c.

Cnosapu u sHyuKIONEOUU:

Hogeimmii  KyJabTypOJIOTUYECKUN CJIOBaph : TEPMHUHBI, OMOTp. CIpPABKH,
wttoctpauuu / coct. B. JI. Jluxsap, E. A. Ilogonbckas, 1. E. Iloropensiii. —
PocroB-na-/lony : ®enukc, 2010. —411 c. : win. — ISBN 978-5-222-16480-8.

HoBass Poccuiickas suuuknoneaus. B 12 1. T. 8 (2). Koresus —
Kocrapukanus! / pen. A. [I. Hekunenos. — Mocksa : Dunuknoneaus, 2011. — 480
c. : wr. — ISBN 978-5-94802-041-9.

Cmanoapmui:
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I'OCT P 7.0.100-2018. bubmuorpaduueckas 3anuch. bubnuorpadpuueckoe
omucanue. OOmue TpeOOBaHUS M TpaBUJIa COCTABICHHUS : HAIMOHAJIbHBIN
crannapt Poccuiickoit ®enepanun : nara BBeaenus 2019-07-01 / denepanpHOe
areHTCTBO MO TEXHUYECKOMY peryaupoBaHuio. — M3a. opunuansuoe. — Mocksa :
Cranmaptundopm, 2018. — 124 c.

3axonooamenvhbie Mamepuansl:

Poccuiickas ®enepauus. 3akonbl. OO0 0O0MMX NPUHIUNAX OpPTaHU3AIUH
MecTHOro camoyrnpasieHus B Pocculickoit @enepanun : OeaepanbHblid 3aK0H Ne
131-®3 : [mpunst ['ocynapcrBennoit Jymoit 16 cent. 2003 r. : onoopen CoBeTom
Oeneparun 24 cent. 2003 r.]. — MockBa : Ilpocnekr ; Cankt-IlerepOypr :
Konekc, 2017. — 158 c.

O 6ubnuoreunom nene : DeaepanbHbiii 3akoH Ne 78-D3 ot 29 nek. 1994 . :
npunar [ocynmapcrBennoit Jlymorri 23  Hos06. 1994 r. // ColOpanue
3akoHoAaTenbcTBa Poccuiickoit ®enepaunn. — 1995. — No 1. — Cr. 2.

Cmamou

Ilopsoox npugedenus agmopos 8 cmamvsix MaKou e, KaK 8 KHU2AX.

Cmamou u3 kHue:

Munknna B. A. VYuactue cmyxObl wuHpOpManuM B pEKIAMHOMN
nestenbHoct / B. A. Munkuna, H. B. PynakoBa // ChopaBoyHHK
uHpopMaimonHoro pabornuka / pen. P. C. I'unspesckuii, B. A. Munkuna. —
Cankrt-IletepOypr, 2005. — C. 405-410.

dokeeB B. A. Tamaur uccnenosarensa mwiroc ontumusM / B. A. ®okees //
«JIua HeoOmuM BeIpakeHbeM...» / I'. B. MuxeeBa. — CankTt-IletepOypr, 2010. —
C. 352-354.

Cykmacsasn 3. P. Ot pokymenta — k pecypcy / 3. P. Cyxuacsu //
CoBpemenHoe 6ubanoTeuHo-uHpopmarmonHoe oopazosanue / CII6I'YKHU, bubi.-
unpopmM. pak. — Cankt-IlerepOypr, 2008. — Bpim. 9. — C. 9-11.

bpexnesa B. B. IIpodunbHas noaroroBka OaxamnaBpoB OHWOIMOTEUHO-
unpopmarmonnort gestensHoctu B CIIGIMK / B. B. BbpexneBa, M. H.
KonecaukoBa, JI. A. OmesmeBunu // Tpyaer Cankr-IlerepOyprckoro
roCy/apCTBEHHOTO0 MHCTUTYyTa KyJbTyphl. — Cankt-IletepOypr, 2015. — T. 205 :
HenpepsiBHoe 6nbanoreuno-unpopmanmonnoe oopasosanue. — C. 24-31.

Moowcem oOvimb (He aensemcsa 00A3amMeNbHbIM deMeHmoM Oas cmamell)
npuseoeHo U30ameibCmaeo:

['usipeBckuit P. C. O TeHACHIUAX pa3BUTHS JICKTPOHHBIX u3nanuii / P. C.
IMusipeBckuit // Kaura. UccnenoBanus u matepuansl. — Mocksa : Hayka, 2007. —
C6.87,u.2.-C. 17-29.

Cmambou u3 2cypHanos u eazem:

Neonuna JI. U. [IpunBopHas xu3np B snoxy Kapna II Crroapra / JI. U.
WBonuna // Bonpoce! ucropuu. —2010. — Ne 11. — C. 110-123.

CeicoeBa E. A. Ponp 6ubnuoreynoro ¢onna B GOpMUPOBAHUU MPABOBOM,
TEXHOJOTMYECKON M rpauueckor KyabTypbl IIKOJLHUKOB M CcTyAeHTOB / E. A.
CricoeBa, M. B. HenoOennniii // bubanorexkosenenue. — 2010. — Ne 2. — C. 28-33.
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Mopnenb akTUBHOM 3JEKTPOHHOW OMOJMOTEKH YHUBEPCUTETA HA OCHOBE
cepBuca omnepexxenuss 3ampoca / P. A. bapermes, O. W. babuna, M. M.
Manymkuna, U. A. I{Betoukuna // Hayunsle u Texunueckue 6udmuorexu. — 2019.
— No 5. — C. 49-66.

Bri6opsr Bune-npesunentoB PBA: nosunun kanaunatos / H. H. Keenunze-
Ky3uenona, M. b. Muxnosa, P. A. Bapsies [u np.] / YHUBepcUTeTCKas KHUTA. —
2019. — Ne 3. - C. 20-29.

Goldina O. The Establishment of an Enterprise Information Service: The
Case of the ECI Telecom Company / O. Goldina // Scientific and technical
information processing. — 2009. — Vol. 36, Ne 2. — P. 112-115.

Cmamus onyOIUKOBAHA 8 HECKOJILKUX HOMEPAX HCYPHANA:

Bonosuuk A. Dddext bunndao / A. Bonoauk // Mup myses. — 2018. — Ne
8. —C.48-49 ; No 9. — C. 44-46.

Cmamus uz eazemoi:

XoxpsikoBa C. Ilpocto sxuth: utorm kunodectuBans «Crankep» / C.
Xoxpsikosa // Kynbrypa. —2010. — 23 nek. — C. 8.

DneKmpoHHbvle pecypcol.

Ilepeo snexmponnvim adpecom npusooumcs abopesuamypa URL. Ilocne
aopeca oba3amenvHo yKazwvieamv oamy oopaweHus K pecypcy. Illpumeuanue
«Peoxxcum oocmyna» monvko 015 yKazawus ocobeHHocmell 00Cmyna K pecypcam
(no noonucke, 8 1OKAILHOU cemu U m.n.).

Caumul 6 cemu unmepHem

Poccuiickast rocygapctBeHHass Oubinoreka : OQUIMAIBHBIM CcalT. —
Mockga, 1999 — . — URL: http://www.rsl.ru (nara o6pamienus: 26.06.2019).

[IpaButensctBO Poccuiickoit denepanuu : obpunraIbHbIN caiT. — Mocksa.
— O6HoBasieTcs B TeueHue cyTtok. — URL: http://government.ru (gaTa oOparnieHus:
19.02.2018).

Cmamvwu c catimog

[Mopsinox mpucBoenus Homepa ISBN // Poccuiickasi KHIKHas manara :
[cariT]. — 2018. — URL: http://bookchamber.ru/isbn.html (mata oOpamenus:
22.05.2018).

SAnuna O. H. OcobenHocty (GyHKIIMOHUPOBAHUS U PA3BUTHS PHIHKA aKIIHMii B
Poccun u 3a pyoexxom / O. H. Slauna, A. A. ®@enoceera // CoruanbHble HAYKU:

social-economicsciences. — 2018. — No 1. — URL:
http://academymanag.ru/journal/Yanina Fedoseeva 2.pdf (mata  oOparieHus:
04.06.2018).

Knueu uz 965C

Heneitsoga C. U. I'pum : yuebnoe nocodbue / C. W. HeneiiBona. — 3-e, crep.
—  Cankrt-Iletrepoypr : Jlamp : Ilmanera wmy3eikn, 2019. — URL:

https://e.lanbook.com/book/112770 (mara ob6pamenus: 24.05.2019). — Pexum
JOCTYTIA: TIO TIOJIITHCKE.
Nudpopmanmonnsie texuonoruu / E. 3. Bmacosa, I. A. I'Bacamus, C. B.

['onuaposa, H. A. Kapnosa ; Poc. roc. nen. yu-t um. A. W. T'epuena. — CaHkr-
[lertepoypr : PITIY wum. A. MW. Tepuena, 2011. — URL:
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http://biblioclub.ru/index.php?page=book&i1d=428377 (mara oOpaiteHus:
23.03.2019). — Pexxum noctyna: 1o moAnucke.

Jucku:

MeHeKMEHT KadyecTBa W JeITeNbHOCTh OmOmmorek / Kom. mo KymibType
Cankr-IletepOypra, Llentp. rop. my6mn. 6-xa um. B. B. Maskosckoro. — CaHKT-
[TerepOypr : Ilentp. rop. yHmBepc. 6-ka M. B. B. Maskosckoro, 2009. — 1
amekTpoH. onT. auck (CD-ROM). — Cuctem. tpeboBanusi: IBM PC, Windows 95 u
BBIIIIE. — 3arJl. ¢ KOHTeHepa.
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10. Oco0enHoCcTH OCBOCHHSA TUCIHHUILINHBI 1J9 HHBAJUI0B M JIUII C
OrpaHNYEeHHBIMH BO3MOKHOCTSIMHM 3/10POBbS

OOyuenne 0Oy4YaIOIIUXCS C OTPAaHMYEHHBIMH BO3MOXXHOCTSIMH 370POBbS
npu HEOOXOIMMOCTH OCYLIECTBIISIETCA Ha OCHOBE aJaNTHPOBAHHON paboueit
OporpaMMbl  C  KCIOJb30BAaHHEM  CIELUAJbHBIX  METOJOB  OOydYeHus U
OUIAKTHUECKUX  MaTepUalioB, COCTAaBICHHBIX C  Yy4€TOM  OCOOEHHOCTEH
NCUXO(U3NUECKOTO Pa3BUTHUS, WHIAUBUAYATIbHBIX BO3MOXKHOCTEM M COCTOSHUS
3I0POBbSI TAKUX 00yUaroImuxcs (00yJaromerocs).

B memsx ocBoeHuss yueOHOW TporpamMmbl AUCHHMIUTUHBI «CepgucHas
OoesamesbHOCHbY WHBAIWIAAMH W JUIAMH C OTPAaHUYCHHBIMH BO3MOXKHOCTSIMHU
3M10poBbsi MTHCTUTYT 00OecrieunBaeT:

— JUTsl MHBAJIMIOB U JIMI[ C OTPaHWYCHHBIMU BO3MOXKHOCTSIMHU 370POBbBSI TIO
3pEHUI0: pa3MelIeHUe B JOCTYMHBIX IS OOYYarOIIUXCsl, SIBISIOIIUXCS CIEMBIMUA
Wik cHaboBUASAIIMMM, MECTaX W B aJaNTUPOBaHHON ¢GopMe CHpaBOYHOMN
uHbOpMaIllMl O pacHUCaHUM Y4YeOHBIX 3aHATUN; TNPUCYTCTBHE AacCCHCTEHTA,

OKa3bIBAOIIIETO oOyyarouiemycs HEOOXOUMYIO IOMOILb; BBIITYCK
aJIbTEPHATUBHBIX (POPMATOB METOAWYECKUX MATEpUaoB (KPYMHBIM MIPUPT WIH
ayuodaiiier);

— JIJIsl UHBAJUOB U JIMI[ C OTPAHUYECHHBIMH BO3MOKHOCTSIMU 3I0POBbSI 11O
CITyXy: HaJIJIeKAIIMMH 3BYKOBBIMU CPEICTBAMU BOCTIPOM3BEACHIE HH(POPMAIIHH;

— JUI1 MHBAJIUIOB M JIUI[ C OIMPAHMYEHHBIMU BO3MOXHOCTSIMHU 370POBBA,
UMEIOIIUX  HApYILIEHUS  OIMOPHO-ABUTATEIbHOIO  alapara:  BO3MOXKHOCTh
OecnpensaTCTBEHHOTO JOCTyMa 00yYaroumxcs B yueOHbIe TOMEILEHUS, TyaJleTHbIE
KOMHAThI ¥ JPYTUe MOMEIICHHUs, a TaK)Ke NMPeObIBAHUE B YKa3aHHBIX MOMEILIEHHUSX.
OOyuaroiecs u3 yuciaa uHBaIUIOB U Jidll ¢ OB3 olecrieueHbl NEYaTHHIMU U
(M11K) BNIEKTPOHHBIMU 00pa30BaTEIbLHBIMU pecypcamu B hopmax, afanTUPOBAHHbBIX
K OTPaHHYCHUSM X 3710poBbsi. OOpazoBaHHe OOYdYAONIMXCS C OTPAHUYCHHBIMU
BO3MOYKHOCTSIMU 37I0POBBSI MOKET OBITh OPTAaHM30BAHO KaK COBMECTHO C JPYTUMHU
00yJaroNmMMUCs, TaK U B OTACIBHBIX TPYIIAX WIH B OTAEIHHBIX OPTaHU3AIIHSX.
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11. Ilepeyenb HHPOPMAUOHHBIX TEXHOJIOT Ui, PO ecCHoOHANBLHBIX 0a3
JAAHHBIX, HCN0JIb3yEeMbIX MPH OCYHIECTBICHUN 00PAa30BaATEIbLHOI0 MPOLIEcCca
N0 JUCHHUILIUHE (MOYJII0), BKJIIOYAS MepevYeHb MPOrPAMMHOI0 o0ecrneyeHus

U MH(OPMAIHMOHHBIX CMIPABOYHBIX CHCTEM

1)Onexrponnas 6ubnmoreka Poccuiickoit ['ocynapcTBennoit 6ubnuorexu //
[DnmexTponHsIit pecype]. — Pexxum ngoctyma: http://elibrary.rsl.ru/

2)  VYuuBepcuterckas Muadopmanuonnas Cucrema (YUC) POCCUS//
[DnexTpoHHBIHN pecypc]. — Pexxum poctymna:http://uisrussia.msu.ru/is4/main.jsp

3)  Oo6mepoccuiickas CeTb pacnpOoCTpaHEHHUS TPaBOBOH HH(POpMAIIH
Koncynerantllntoc//  [Dnexkrponnbii  pecypc]. —  Pexum JOCTyIA:
http://www.consultant.ru/

4)  DnekTpoHHO-OMOIMOTEYHas cucTeMa Znanium.com// [DIeKTpOHHbBIN
pecypc]. — Pexxum pocrtyna:http://znanium.com/

5)  Hayunas snextponnas 6mbmuorexka eLIBRARY.RU//[DnexTponnbrit
pecypc]. — Pexxum moctyna:http://elibrary.ru/defaultx.asp

12. MaTepuaibHO-TeXHHYECKas 0a3a, He00OX0oAuUMAas Il OCYLIeCTBJICHUS
00pa30BaTeILHOIO MPOoLecca Mo AMCHUIIUHE (MOLYJII0)

Crnenuanu3upoBaHHbIe AYIUTOPUH:
YuebHast ayauTopus JUISL TPOBEACHUS 3aHATUH CEMHHAPCKOTO THIA, KYypPCOBOTO
IPOEKTHUPOBAHUS (BBINOJIHEHUS] KypCOBBIX paboT), TIpPYyNNOBBIX M HWHAMBUAYAIbHBIX
KOHCYJIbTAIMH, TEKYIEro KOHTPOJIS U MPOMEKYTOUHOM aTTecTalluy / KOMIBIOTEPHBIN Kiacce
/ IOMeITIEHUE JJII CAaMOCTOSITEIbHOM paboThI ™
TexHnueckue cpeacTsa 00y4eHus :
KOMITBIOTEP C IPOTpaMMHBIM OO€CTieYeHHEeM, YKa3aHHbIM B 1.1 1, 1ocTynom K cetu
«MHTEepHEeT» U 0OecneueHneM JOCTyIa B 3JEKTPOHHYI0 HH(OPMAIIIOHHO-00pa30BaTEIbHYIO
cpeny

Crnenuanu3upoBaHHble AYIUTOPUM:

YLIGGHaH ayauTopusd Ijid MpOBCACHUA 3aHATHU JICKIITMOHHOI'O THIIA, 3aHSTUN CCMHUHApPCKOIro
TUMNA, KypCOBOTO NPOEKTUPOBAHUS (BBINOJHEHUS KypCOBBIX paboT), TPYINIOBBIX U
WH/IMBUIYAIbHBIX KOHCYJBTAMN, TEKYIIET0 KOHTPOJISL M IPOMEXKYTOUYHOU aTTecTauuu™
TexHnueckue cpeacTsa 00y4eHus :

MYJIBTUMENUNHBIA KOMIUIEKC
KOMITHIOTEP C MPOTPAMMHBIM 00€CTICUeHHEM, YKa3aHHbIM B 1111

* Ayoumopuu konkpemuzupyromces 6 cnpaske MTO
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