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1. llosicHUTEIHLHAA 3aNINCKA

Juctmuimaa «OpraHuzanus W TUTAHUPOBAHHME JEATEIBHOCTH MPEIIPUSTHI
CEpBHCa» 3aHUMAET BAKHOE MECTO IMpPH IMOATOTOBKE OakajaBpOB IO HAIPABICHUIO
43.03.01 «CepBucy», 370 00yCJIOBIEHO POCTOM 3HAYEHHUS TOCTUHUYHOTO OW3HEcCa W
cheppl OOLIECTBEHHOIO TMUTAaHUS B OpraHU3aldd JOCYyra, CYIIECTBEHHBIM
yBEJIMYEHUEM OOBEMOB MPEIOCTABISEMBIX YCIYT, POCTOM CIpoca Ha YCIyTH
yYKa3aHHBIX CEKTOPOB U HEOOXOIMMOCTHIO COOTBETCTBYIOIIETO PA3BUTHUSI CEPBUCHOTO
oOciyxuBaHusi. D10 TpeOyeT HaydyHO OOOCHOBAHHOTO IMOAXO0/la K OpraHU3alluu U
IUTAHUPOBAHUIO JIEATEIBHOCTH TPEANPHUATHIA CEpBHCA, CBSA3aHHBIX C OKa3aHUEM
yCIIyT OOIIECTBEHHOTO MUTAHUS W TOCTEIIPUUMCTBA.

[{enpro ocBoeHUsT AUCIUILTUHBI «OpraHu3aius 1 IaHUPOBaHUE ACSITEIbHOCTH
OPEINpUsITHA CepBUCa» SBISETCS (QOpMHUpPOBaHUE Yy OakalaBpOB CHCTEMHBIX
npeacTaBieHuid 00 OCOOCHHOCTSIX OpraHU3aluu JACSITEIbHOCTH COBPEMEHHBIX
OpEeanpusITUii CepBUCA M HMX pPOJIM B Pa3BUTHM YCIyr TOCTEIIPUUMCTBA U
OOIIIECTBEHHOTO  MHUTAaHMUA, cnocoOcTByOIMX  3(G(GEKTUBHOMY  PEIICHHUIO
npohecCHOHANBHBIX 3a7ad.

3amaun JUCIUILINHBI:

- OCBOGHHE OCHOB OpPTaHU3alMOHHO-YIIPABICHUYECKON  J1€ATEIHHOCTU
NPEaNpUITHS CEpBUCA C YUETOM BIHUAHUA (DAKTOPOB BHEITHEH 1 BHYTPEHHEU CPEJIbI;

- OCBOGHHE METOJOB W WHCTPYMEHTOB OpraHU3allid W TIJIaHUPOBAHUS
IIPOM3BOJICTBEHHO-XO3SIMCTBEHHON NIEATEIBHOCTH TPEANPUATHH cepBuca B cdepe
TOCTENPUAMCTBA W OOIECTBEHHOTO TIHMTAHWs, HANPABIECHHBIX Ha TIOBBIIIICHHUE
3¢ (HEKTUBHOCTH MPEAOCTABICHUS YCIIYT;

- ocBoeHHE (OPM M METOJIOB BHYTPU(PUPMEHHOTO KOHTPOJS NEATEIHHOCTH
JenapTaMEHTOB M CIyX0 TpeAnpusTAd cepBUCAa C yYETOM  OTPACIEBBIX
0COOEHHOCTEHA.



2. IlepeyeHb MJIAHMPYEMBIX Pe3yIbTATOB 00y4eHUsI N0 TUCHHILIHHE,
COOTHECEHHBIX € IVIAHMPYEMbIMH Pe3yJIbTATAMM OCBOEHHUS
o0pa3oBaTeJIbHOMIIPOrPaAMMBbI

Jucuumuna «Opeanuzayus u nIaHuposanue 0esimelbHOCmu npeonpusimuil

cepeucay» y4acTByeT B (POPMUPOBAHUU CIETYIOIINX KOMIIETSHIINM:

Komnerenunu NHauKkaTopsbl Jeckpunropsl
[K-1.4- 3HaHua:
OcyuiecTBisieT OCHOB MNpeANnpUHUMATEIILCKON JEATEIbHOCTH B
OpraHHU3aIHI0 U CEPBHCE;
[IaHUPOBAHKE OCHOB BHYTPU(PHUPMEHHOTO IJIAHUPOBAHUS;
e TEIbHOCTH OcobenHocreit OpraHu3aLuu JESITEIIbHOCTH
nernapTaMeHTOB OPEeNnpHUATH OOIIECTBEHHOTO MUTAHUS, TOCTHHMII
(cmyx0, OTAENOB) | ¥ MHBIX CPEACTB Pa3MELICHHUS;
IIK-1- CrocoO6eHroCTHHUYHOTO OCHOBHBIX MoKa3areliei, XapaKTePU3YIOIINX
OCYILECTBIISATh KOMILJIEKCA U NeSITeIbHOCTh MPEANPUATHI  OOIIECTBEHHOTO I
CTpaTernyeckoe UpeAnpusTUs TOCTUHUI] M UHBIX CPEJICTB Pa3MEILICHUS;
TaKTHYECKOE 0OIIIECTBEHHOTO Ymenusn:
yIpaBieHue MUTaHUS AHanuzupoBath uH(poOpmanuio 00  OCHOBHBIX
JenapTaMeHTaMu Ou3Hec-mpolieccax B JemapTraMeHTax (ciyxoOax,
(ciyx6amu, oT/eNax) NPeANPUATHI TUTAHUS U TOCTEIIPUUMCTBA
OTJeNIaMu) C LIETIbIO Pa3pabOTKH YHPaBICHYECKUX PELUICHUH 1O

NPEANPUITHA  Cepbl
TOCTCTIPUUMCTBA H
0O0IIIECTBEHHOTO
IUTaHus

OpraHu3alri U INIaHUPOBAHUIO UX ACATCIIBHOCTH,

PaccuuThiBaTh OCHOBHBIE roKa3aTes,
XapaKTepU3ylolue JesATeIbHOCTh  HPEINpPUATHH
0OIIIECTBEHHOT'O TTUTAHMS;

Hasbixn:

Bribopa MeTomoB  OpraHu3anMu  JeSTEIbHOCTU
NpEANpUATHIA TUTAHUS;

[InaHupoBaHusl IOKa3aTeNel, XapaKTEepU3YIOLIUX
OCHOBHBIE OM3HEC-NPOLECCHIIEIapTAMEHTOB
(cmyx0, OTHENOB) TMpennpuATHd NUTAHUA U

TOCTCIIPUUMCTBA,




IIK-3 - Cnoocoben
OpPraHU30BBIBATH
CUCTEMHBIN
KOHTPOJb  OW3HEC-
IPOIIECCOB,
pecypcoB, KauecTBa
yCIyT u
o0cCITyKUBaHUS,
IPOBOJIUTH  OICHKY
3¢ HEeKTUBHOCTH
(YHKLIMOHUPOBAHUS
JIeTIapTaMEHTOB
(cmyk0,  OTHEINIOB)
IPEANPUATUI
TOCTCTIPUMMCTBA |
00I1IeCTBEHHOTO
MUTaHUS

MK —-3.4 -
CriocobeH
OCYIIECTBIISTh
KOOPAMHAINIO 1
KOHTPOJIb,
MPOBOJIUTH OIICHKY
B (HEeKTHBHOCTH
eI TeTbHOCTH
nenapTaMeHTOB
(cityx0, OT/IEIIOB)
TOCTUHUYHOTO
KOMILIEKCA U
[IpeIPUATH
0OIIIECTBEHHOTO
[MUTaHUS

3HaHuNa:

OcHOB opranu3zan BHyTpU(PUPMEHHOTO KOHTPOJIS
B TOCTUHUYHOM KOMIUIEKCE M Ha MPEANPHUITHH
OOIIIeCTBEHHOTO MTUTAHHA,

MetonoB O1EeHKH 3(P(GEKTUBHOCTH ACATEIbHOCTH
JernapTaMeHToB (CIyk0, OTAENOB) MPEaNpHUSTHN

TOCTUHUYHOTO KOMIUIEKCA H  OOIIECTBEHHOTO
MUTaHUS, B TOM 4YHCIEe 3(PPEKTUBHOCTH CHUCTEMBI
KOHTPOJIS;
Ymenus:

OHpeI[eHHTI: OCHOBHBLIC HAIIPpaBJICHUA CO3JaHUSA

CHUCTEMBl KOHTPOJS B TOCTHHUIAX M HHBIX
CpeACTBaX  pa3MeLIeHHs, Ha  NPEeIIpUATHIX
OOIIECTBEHHOT'O MUTAHUSl, MPHUHLHUIBI OLIEHKH €&
3¢ (HEeKTHBHOCTH;

Ananmu3upoBath  3PGEKTHBHOCTh  JIESITEIBHOCTH
JIeTIapTaMeHTOB (CIIy>k0, OTAENOB) TOCTHHHYHOTO
KOMIUIEKCA U TPEANpUATHS  OOILIECTBEHHOIO
NUTAaHUS, B TOM 4Hcle 3PPEKTUBHOCTh CHCTEMBI
KOHTPOJIS;

HaBpbiku:

Onpenenenust GopM U METOJOB KOHTPOJST OU3HEC-
MPOIECCOB  JIEMapTaMEHTOB  (CIy»KO, OTHEJIOB)
FOCTUHUYHOTO  KOMIUIEKCa M IPeanpHUsITHIA
0OIIIECTBEHHOT'O TTUTAHMS;

OrieHKH s dexTuBHOCTH EATEIFHOCTH
JeTapTaMeHToB  (CIy’k0, OT/AEIOB) NPEANPHUITUN
OOLIECTBEHHOTO  MHUTAHUA U  TOCTHHUYHOTOQ

KOMILIEKCa, B TOM 4Hcie 3()()EKTUBHOCTU CHCTEMBb]
KOHTPOJIS;




3. MecTO JUCHUIIIMHBI B CTPYKTYpPe 00pa3oBaTe/ibHOI MPOrpaMMbl

HNucuumuna b1.B.07«Opeanusayus u  naanuposanue OesimenvbHoCmuU

Npeonpusimull  Cepeuca»

ABJIACTCA ()MCZ;MI’ZJZMHOIZ yacmu yqe6H020 nianaq,

Gdopmupyemoil  y4acmuHukamu o0paz08amenbHblX OMHOWEHUUIIS TIOATOTOBKU
cryneHToB 1o HanpasiaeHuro 43.03.01 - Cepsuc.

Jncuunanabl (MOLYyJIH),

NPAKTHKHU Y4eOHOI 0 IHocnenyrommue

Iudp IIpexmecrByomMe IMCHUIIHHBI IUIAaHA, B KOTOPBIX AMCUMILIUHBI
KOMIICTEH (Mony.u), y4eOHOro nJ1aHa, B KOMIIETEHIUA (Mony./u) yueOHOrO
- KOTOPBIX 0CBaMBaeTCsl 0CBaMBaeTcst IUIaHA, B KOTOPBIX

KOMIIETeHI U NnapajjiejbHo ¢ O0CBauBaeTCs

u3yyaemon KOMIIEeTEeHIIUS

JTUCIUIIINHON
[TK-1 OcHOBBI ()MHAHCOBOTO, CouunanbHO-KyJIbTYpHas buznec-
OyXrajaTepcKoro M CTaTUCTUYECKOTO | NesATeNbHOCTh B cdepe IIJJAHUPOBAHUE

yuera B cdepe rocTenpuuMCcTBa U Ha
MPEANPUATHIX TUTAHUS

[IporpammHoe obecnieueHue u
aBTOMATH3ALMs IEATEIBHOCTH
NPEIIPUATHI TUTAaHUSA U
rOCTEPUUMCTBA

Teopust opranuzanuu u
OpPraHU3AIMOHHOE MTOBEACHHE/
Crparerndyeckuii MEHEKMEHT

TOCTCTIPUMMCTBA U
0O0LLIECTBEHHOI'O TTIUTAHUS

VYIpaBieHue epcoHaIoOM
B Npo¢eCCHOHATHHOM
NESTEIbHOCTH

[IpousBoacTBeHHas
MpaKTUKa
(OpranuzanuoHHO-
yIpaBiieHYecKast
MpaKTHUKA)

[IpousBoacTBeHHas
npaktuka (CepBucHas
MpaKkTHUKA)

MapkeTHHroBbIE
KOMMYHUKAITIH/
VYipasneHue
KOHKYPEHTOCIIOCOOHOCTh
10 TIPENPUATHS
JlokyMeHTallMOHHOE
o0ecrieyeHre yrpaBieHHs

busHec-nmanupoBanue

OTeuecTBEHHBIN U
3apyOC)KHBINA OTBIT
OKa3aHUs yCIyT
0O0IIIECTBEHHOIO ITUTAHUS
U TOCTETIPUHUMCTBA

Tpynosoe npaso

OTeuecTBEHHBINH U
3apyOC)KHBINA OTBIT
OKa3aHUs yCIyT
00IIIECTBEHHOTO
[IATAHUA U
TOCTEIPUUMCTBA




I1K-3

Teopus opranusanuu u
OpraHU3aIMOHHOE TTOBEIeHNE /
Crparernueckuit MEHEIKMEHT

TexHuueckue cpencTsa u
TEXHOJIOTHH B chepe
TOCTENPUUMCTBA U
0O0IIIECTBEHHOTO ITUTAHUS

IIpaBoBoe
perynupoBaHue B cdepe
TOCTETIPUMMCTBA U
OOIIECTBEHHOTO TTUTAHHUSI

YnpasneHue Ka4eCTBOM
yCIIyT U 00CTyXKUBaHUS B
cdepe rocTenpruruMcTBa U
0O0IIIECTBEHHOIO ITUTAHUH

JlokyMeHTallMOHHOE
oOecrieyeHre yrpaBieHHs

CepBuc B uHAYCTpUHU
0OIIIECTBEHHOTO ITIUTAHUS/|
Pectopannslii 6u3Hec

CepBuc B uHAYCTpUHU
TOCTETPUUMCTBA/
lNoctunMaHEL OU3HEC

[IpousBoacTBeHHas
npaktuka (CepBucHas

MPaKTHUKA)

CepBuc B uHAYCTpUHU
00IIIECTBEHHOTO
MUTaHUs/
Pecropannsrii OuzHec




4. O0beM IMCHUILUIMHBI (MOAYJIf1) B 3a4€THBHIX eIMHULAX ¢ YKA3aHUEM
KOJINYeCTBA AKaJeMHUYEeCKHX MM ACTPOHOMHUYECKUX YACOB, BbIIEJIEHHBIX HA
KOHTAKTHYI0 padoTy 00y4yawmuxcs ¢ npenojanareseM (10 BUAAM y4eOHBIX

3aHSATHI) 1 HA CAMOCTOSITEJIbHYIO Pa00Ty 00y4arOIIMXCs

OO0masi TpyJI0€MKOCTh OCBOEHUSI y4eOHOW AMCUMITINHBI «Opeanusayus u
NIaHUpOBanue OesimelbHOCMU NPeonpusmull cepeuca» COCTABIAET 83aYE€THBIX

eIVHUI] WK 288aKaJIEMUUECKNXYACOB.

Ne xypca Ne kypca Bcero,
Kype 3 4 aK.4yacoB
06 144/4
11as1 TPYA0EMKOCTh (BCEro aK. 4acoB / 3.e1) 144/4 288/8
Jlextmu 6 6 12
KonrakTHas padora 2
[IpakTrueckue 3aHATHSL 8 16
121
N3 Hux
CamocrosTenpHas padorta 121 BRIIENAETCA 16 K 242
CaMOCTOSITEIBHYIO
Ha KYPCOBYIO
2,5/6,5
Bunx npomesxyTouHoi (0,5 — xoHTaKTHAS
ATTeCTAINH sK3aMeH, KypcoBas paboTa 0,5/8,5 dK3aMeH, 2 - 18
(xoHT.pal. / caMocT. KOHTaKTHas
pab.) KypcoBas, 6,5
CaMOCTOsITeTIbHAS
9K3aMeH)




5. Conep:xxkanmne TMCHUILIMHBI (MOXYJIs1), CTPYKTYPHMPOBAaHHOE 110 TeMaM
(pa3aesiam) ¢ yka3zaHueM OTBeIeHHOT0 HA HUX KOJIMYEeCTBA aKaJeMHUYeCKUX
WIH ACTPOHOMMYECKHUX YACOB M BU/IOB Y4EOHbIX 3aHATHH

TpynoemMKocTb
KonraktHast| g o Conepxanue
O = o
paborta
HaumenoBanue =
No paznena o =
JUCUUILIMHBI 8 = g
Mm ™
(Tema) g i
o |
= E
~
<
o,
E
3 Kypc
[ToHsiTHEe U OCHOBHBIE XapPAaKTEPUCTHUKHU.
Knaccudpukanus npennpustuii (mo I'K
P®). O6mepoccuiickue kinaccuuraTops
U UX POJIb B OpPTraHU3alUU JESTEIbHOCTH
[Ipennpusarus P P A
CeDBICA B npennpusTuii  cepuca. OcoOeHHOCTU
P . MPENPUHAMATETILCKON JeSTEIbHOCTH B
COBpPEMEHHOI
chepe cepBuca. Kommepueckue u
OKOTIOMHUKE. HEKOMMEpPYECKHE MpeANpUITUS
1. | OcroBm 33 11| 2 30 p peatip
cepBuca.Mainble mpeanpusTus B cdepe
IpeITPUHUMAT .
. cepBuca.Oco0eHHOCTH IpEaNpPUATHIA
€JIbCKOM
oOmecTBeHHoro nuranua. OcoOeHHOCTH
JESITEIIbHOCTH B .
cepBuce OPEANPUATHA ~ TOCTUHUYHBIX  YCHYT.
Oranbel  OpraHU3alUu  JEATEIbHOCTU
MIPEPUATH cepBuca.
Hanoroo6noxenne NPEINPUITHI
cepBuca.
Conepxanue OpraHU3alMOHHO-
YIpaBIEHYECKOM NESITEIIbHOCTH
NPEaNPUATHI cepBuca.
Opranuzanus u [IpousBoaCTBEHHBIN Iporece
yIpaBieHue npennpusaTus ceppuca.Crenuanuzanus u
MPOLIECCOMOKA3 KoomepupoBaHue B cdepe cepBuca.

5 | aHms yemyr. 33 1 5 30 CrtpykTypa npoliecca OKa3zaHUs yCIyTH.

" | busnec- busnec-npoueccel Ha
MIPOLECCHI MPEANPUATHIX cepBuca. busnec-
peTPUATHIA MIPOLIECCHI Ha MIPEPHUSITHSIX
cepBHuca. oOliecTBeHHOro  nuTaHus.  busHec-

MIPOLIECCHI Ha TIPEPHUSITHIIX

TOCTUHUYHBIX ycnyr. OpraHuzamust "

panroHaIu3aIys OM3HEC-MPOIIECCOB.
CrtpykTypa [ToHsITHE CTPYKTYpPBHI TPEIIPUSITHS.
IPEIIPUITUS [Tpon3BOICTBEHHO-TEXHOIOTMUECKAsI

3 | cepBuca. 34 2 2 30 CTpykTypa mnpennpusatus. CTpykrypa
Opranuzanuox MPEaNpUATHI 00IIECTBEHHOTO MUTAHUS U
HBIC CTPYKTYPBI TOCTUHUYHBIX  YCIYT  (JIeTapTaMeHTHI,

10



yIpaBiaeHUs OTHENbl, CIyXObl). VIHHOBaNMOHHBIC
PEIPUITHEM. CTPYKTYpbl ~ TpPENNpHsITH  CepBHCA.
Koopaunanus CrpykTypa MNpeanpusTHs cepBuUca Ipu
Y KOHTPOJIb ¢dpanyvaiizuare. CeTeBble TPEANPUITHS
JeATEIbHOCTH cepBuca. MHTepHeT-OnM3HEC B cepBHUCE.
nojpa3/ieJicHue AYTCOPCHUHT B CEpPBUCHOM JEATEIBHOCTH.
M. OpranuzanuoHHbIE CTPYKTYPBbI
yIpaBlIeHUS PEIPUITHEM:
knaccupukanus u BbIOOp. Opranuzanus
KOHTPOJISI A€ATEIbHOCTH JAETNapTaMeHTOB
(cyx0, OTAETIOB) NPEATIPUSITUI CEpBHUCA.
[Ipennpustue Kak UMyIIECTBEHHBIN
KOMILJIEKC. AKTUBBl  TPEIIPUSITHUSL.
OcHoBHOM KanuTan (OCHOBHBIE CPEACTBA)
npennpusatus. JIM3uHr  00opyoBaHUS.
ApeHna uMyIiecTsa.
HematepuanbHubie AKTUBBI
NmyiecTBeHH MPEINPUITHI CEpBHCA.
Bl KOMIUIEKC 35 ) 31 OO6opoTHeIii  KamuTan (000pOTHBIC
TIPS ATPUSITHS cpenctBa, OOOPOTHBIE aAKTHBBI) Kak
cepBHca. COCTaBHas 4acTh MMYIIECTBA
MIPEANPUSATHS.
[Tokazarenu, XapaKTepU3yIoLIHe
MMYILECTBEHHBIH KOMILIEKC
MpEANPUSITHSL. VYnupasnenue
MMYILECTBEHHBIM KOMILJIEKCOM
pEANPUSITHS
Wroro i, np. cam.p [ 135 8 121
DK3aMeH 9 0,5 8,5
Hroro 3a 3 kypc 144 8,5 129,5
4 xypc
[TonsiTie w BHUIBI BHYTPpUDUPMEHHOTO
wiaHupoBaHUs.OCHOBHbIE ~ METOAbl U
WHCTPYMEHTHl  IUTaHUpOBaHMs.  Buabl
IJIAHOB u ux Ha3HaYCHHE.
OcHOBBI .
NHBECTUIIMOHHBIM TUIAH TMPEIIPUSATHSL.
BHyTpuupme o .
[IEHKa SKOHOMUYECKON 3(PPEeKTHBHOCTH
HHOTO unBectulnii. CopepkaHue U CTPYKTypa
5 | TIAHMPOBAHHA | Hg 2 25 (hUHAHCOBOTO [JIAHUPOBAHUSA Ha
Ha IPEAPUATHH cepsl CepBHCa.
HPCATPHATHEX CTtpyKTypa ¥ OpsAI0K pa3pabOTKH IUIaHa
PYKTYp PAAOK pasp
cepsuca. peanu3auuu YCHYT. Ouenka
noTpedHOCTEl  pbhIHKA B yCIyrax.
[TnanupoBanne  cObita. Ilokasarenu,
UCIOJIb3yEMBbIE B nporecce
TJIAHUPOBAHMSL.
Tpyn u CyIlIHOCTH UM OCHOBHBIE 3JIEMEHTHI
6 3apaboTHas 28 ) 75 opraHuzaluu TpyAa. YCJIOBUS TpyJa.
miata Ha HopMmbl 1 HOpMatuBbl Tpyaa. TpynoBas
NPEANPUSITHIX JUCHUTUIMHA. [InanupoBanue
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cepBuca: qHUCIIeHHOCTH TepcoHana. OcoOeHHoCcTH
OpraHuzanus u IepcoHana  MpEeAnpusTHd  cepBuca.
TUTAHUPOBAHHE [Tpou3BOIUTENBHOCTE TPY/IA.
@®opMBI U CHUCTEMBI OIUIATHI TPY.a.
MartepuanpbHoe M HEMaTepHaTbHOE
CTUMYyJHpoBaHue Tpyna. PoHI ormIaThl
TpyIa.
[TonsiTre, cocTaB U KiIaccUpUKALUS
U3JIEPIKEK npeanpusITUi cepBuca.
CebecTouMOCTh  TPOAYKIUH,  PadoT,
N3 nepxku, ycayr. (CMmera 3aTpaT. YIpaBlIeHUE
npUOBLIH U U3JIEpPIKKaMHU.
peHTadenbHOCT [lonsTne, CymHOCTb, BHUIBI U
b byHKIMN MPUOBLIH. VYmpasnenue
EATEIHLHOCTH MPUOBLIBIO. PenrabensHOCTE KakK
IpEAPUATHH 29 | 2 2 25 OLIEHOYHBIN TOKa3aTenb 3((HEeKTUBHOCTH
cepBuca. MPOU3BOJCTBEHHO-X035IMCTBEHHOM
IlenoBas NEeSITeIbHOCTH MPEANPHUATHSL.
MOJIUTHKA Touka 6e3yOBITOYHOCTH.
NPEINPUATHUS Iloustue w Buosl neH. MeToanl
cepBHuca. 1eHooOpaszoBanus. lleHoBas cTparerus u
IIEHOBasg IOJIMTHKA. BuALl IIEHOBOU
MTOJIUTHKHU. Oco0OeHHOCTH  IIEHOBOM
MIOJINTUKY MIPENPHUITHI cepBHCa.
bananc npeanpusaTus u ero aHaius.
Ouerka Ananu3  (QUHAHCOBOM  YCTOHYMBOCTHU
OpennpusaTHs. AHanU3 JUKBUIHOCTU H
3¢ heKTUBHOCT
MIaTeKECTIOCOOHOCTH MIPEATIPUSTHSL.
u (UHAHCOBO-
. OcCHOBHBIE MOKA3aTENN.
XO3SIICTBEHHO
i Ouenka 3¢ (HEeKTUBHOCTH
XO35MCTBEHHOU JieATeNbHOCTH. OlLieHKa
NEeATEILHOCTH 34 2 2 30 N A 1
JIe0BOM AKTUBHOCTH
MPeaPUATHS
cenBIca npennpusaTis. OCHOBHbIE TOKa3aTeu.

p . Opranuzanusi BHYTpUGUPMEHHOTO
Bayrpudupme M
L KOHTPOJISI IEATENbHOCTH MOApa3IeIeHHA

npeanpusaTHs ¢ yuyétom  OM3Hec-
KOHTPOJIb
MIPOLIECCOB
105
(105+
KypcoBa
Hroro n, np. cam.p 119 | 6 8 gylpé -
HUTOTO)
121
Kypcoas pabota 18 2 16
OK3aMeH 9 0,5 6,5
HUroro | 144 10,5 127,5
Hroro mo kypecy | 288 | 12 19 257
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6. Ilepeyenb yueOHO-METOAMYECKOT0 00ecriedeHUs JAJIs1 CAMOCTOSATEIbHOM
PadoTHI 00y4aAOIIUXCH MO JMCUHUILINHE (MOIYJIIO)

No Bunpl camoctosaTensHON pabOThI TpynoeMKoCTb, dopma KOHTpOJIST*
aK.4yachl
3 Kypc
I. [IpopaboTka TEOPETUUECKOTO
Marepualia Mo KOHCIEKTaM JIEKIUH, Koncynbranus
PEKOMEHI0BaHHOU JIUTEparType, 40 IIPENOAABATENISA, YCTHOE
JOTIOTHUTEIHHBIM HUCTOYHUKAM co0ece0BaHUE
uHpopMaun
2. IlogroroBka K  NIPAaKTUYECKUM BeicTymuienue ¢
3aHATHUAM: TIOMCK HEOOXOAMMOMN JIOKJIaJIOM,
uH(popManuy, o0paboTka 40 IIpe3eHTalMs,
uH(OpMalluy, HaMCaHue JT0KIa/a, OTBETHI Ha
JIUCKYCCHOHHBIE BOIPOCHI
3. ITonroroska K TeKyuIen Tecthl
aTTecTanuu (TecTupoBaHue, ’
41 VHJIUBUyaJIbHbIE
BBITIOJTHEHHE MHAUBUIYaTbHbBIX
. 3a/laHus
3a/I1aHHI)
4. IlogroroBka K IHPOMEXYTOYHOU
YcTHOE cobecenoBanue,
aTTecTaluu
8,5 Brmonnenue
(BOTIpOCHI K HK3aMEHY, .
MPAKTUYECKUX 3aJaHHM
MPAKTUYECKHE 3aaHuUs)
Wroro 3a 3 xypc 129,5
4 xypc
1. [IpopaboTtka TEOPETUYECKOTO
Marepuaia no KOHCIEKTaM JIeKLUH, Koncynbranus
PEKOMEHIOBAHHOM JUTEpaType, 30 MIPEINOaBaTesl, YCTHOE
JIOTIOTHUTEITHHBIM HMCTOYHHKAM cobecei0BaHNE
nHdopManuu
2. IlogroroBka K  NIPaKTHYECKUM BeicTymuienue ¢
3aHATHUAM: TOMCK HEOOXOAMMOMN JIOKJIaJIOM,
uH(popManuy, o0paboTka 30 Ipe3eHTaLMs,
uH(OopMalliy, HaMCaHue JT0KIa/a, OTBETHI Ha
JIUCKYCCHOHHBIE BOIPOCHI
3. IToaroroska K TeKyIen Tecthl
aTTecTaluu (TecTupoBaHue, ’
45 VHJIUBUyaJIbHbIE
BBITIOJIHEHHE WHAVNBUIYATBHBIX
. 3a/laHus
3aJIaHNMN )
4. IlonrotoBka K MIPOMEKYTOUHOMU Koncynpranus
aTTecTanuu (Kypcopas paboTa) 16 MIPETo1aBaTelis, yCTHOE
cobeceJoBaHne
3. IlonroroBka K MpPOMEKYTOUHOMY YcTHOE cobecenoBanue,
KOHTPOJTIO 6.5 TECTUPOBAHUE
(Bompochl K JK3aMEHY, ’ Beinonnenue
MPAKTUYECKHE 3a/1aHNs) NPAKTUYECKUX 3aJaHHH
Nroro 3a 4 xypc 127,5
Uroro 3a rox 257
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JIJIsi caMOCTOSITENTIBHON pabOThl MO TUCHUIIINHE (MOAYJI0) O0ydYaromuecs
UCITOJIB3YIOT CIIEMYIONIee yueOHO-METOIUIECKOE 00eCIeUeHHE:

1. BactokoBa, A. T. Opranuzamnusi Tpou3BOACTBA M OOCTY>KUBaHUS Ha
MPEANPUATASX OOIECTBEHHOTO THUTaHUs : ydeOHukK st OakamaBpoB / A. T.
Bacrokosa, T. P. Jlrobenkas ; mox pea. npod. A. T. BacrokoBoit. — 3-e m3g. —
Mocksa : N3natenbcko-Topropas koprnopauus «lamkxos nu K°», 2020. - 416 c. -
ISBN  978-5-394-03803-7. -  Tekcr : ouekrtpoHnsii. -  URL:
https://znanium.com/catalog/product/1091555

2. I'ykoBa, O. H. Opranuzaiusga ¥ TUIAHUPOBAHUE JEATEIBLHOCTH

npeanpustuii chepnl cepBuca : yuebHoe nocodue / O. H. I'ykoBa. - Mocksa :
®opymMm, 2019. - 160 c. - (Bricuiee obpazoBanue: bakanaspuar). - ISBN 978-5-

91134-661-4. - Tekct : 3JIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1007945
3. TexHonorus u opraHuzanusi TOCTUHUYHBIX yciuyr : yueOnuk / JI. H.

CemepxoBa, B. A. bensikosa, T. U. lllepcroburosa, C. B. JlareiHOBa. — MockBa :
NH®PA-M, 2019. — 320 c. — (Beicmee obpa3oBanue: bakamaspuar). - ISBN
978-5-16-010163-7. - Teker : AIIEKTPOHHBIH. - URL:
https://znanium.com/catalog/product/1023718
4. ®oHA OLIEHOYHBIX CPEACTB MO AUCHUIUIHNHE «OpeanHuzayus u nianuposarue
0esimelbHOCU NPEeONPUSIIMULL CEPBUCAY .
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7.@0oH OLIEHOYHBIX U METOANYECKHUX MaTEpUuaJI0B IJIsd MPOBEICHUA
leOMe)KyTO‘IHOﬁ arrecranmuun oﬁyqaloumxc;l o JTMCIUIIINHE

7.1. Bonipochl 1J1s1 NPpOBeeHUsS MPOMEKYTOYHOI aTTecTaluu (IK3aMeHa)

1. Ilpu3Haku  mpeanpuaATHs U XapakTEPUCTUKKA  Hpeanpusatvs. Buas
IpennpusITHii ¢ o0pazoBaHreM U 0e3 00pa30BaHMsI FOPUIUIECKOTO JIHIIA.

2. OOmepoccuiickie KIacCU(PUKATOPHI U UX POJIb B OPraHU3AIUH ACSTEIbHOCTH

OPEeaNpUATUI CEPBUCA.

KoMMmepueckne 1 HEKOMMEPUYECKHE NPEAIPUITHS CEPBUCA.

Maunble npeanpustus B cpepe cepBuca.

Orarsl OpraHu3alny AeTeIbHOCTH PEAIPUATHS CEPBUCA.

OcoOeHHOCTH IPEAPUATHIA OOLIECTBEHHOI'O TUTaHUSL.

OcoOeHHOCTH NPEANPUSITHIA TOCTUHUYHBIX YCIIYT.

HanorooGmnoxxeHue npeanpusiTHii cepBHCA.

@opMBI M METOJbI T'OCYIAPCTBEHHOM IOAACPKKU MNPEANPUATHH MaJIOro

ousHeca B perrnoHax P® (Ha mpuMepe 0JJHOTO U3 PETHOHOB).

10.0coGeHHOCTH TpeATpUHIMATEIHCKOM NESITEIbHOCTH B c(hepe cepBuca.

11.Conepxanue opraHM3allMOHHO-YIIPABIEHUYECKON NESITEIbHOCTU NPEANPUATAN
cepBuca.

12.1Tpon3BOICTBEHHBIN MPOLIECC TPEANPUITHUSI CEPBHCA.

13.Cnenuanu3zanus U KoonepupoBaHue B chepe cepBuca.

14.CtpykTypa nporuecca OKka3aHusi yCiayTH.

15.busHec-poneccel Ha  npeaupusaTHAX — cepBuca.  OpraHuzamms U
panoHaau3anus OU3HeC-IPoLECCOB.

16.busHec-npouecchl npeAnpusTuil O0IIECTBEHHOTO TUTAHMUS.

17.busHec-npoueccsl NPEANPUATHI TOCTUHUYHBIX YCIYT.

18.IlouaTne CcTpyKTypel npeanpusTtus. [Ipor3BOACTBEHHO-TEXHOIOTHYECKAs
CTPYKTYpa IpeapUsATHUS.

19.CtpykTypa npeanpusTuii 001meCcTBEHHOTO MU TAHMS.

20.CTtpyKTypa npeanpusTiii FOCTUHUYHBIX YCIIYT.

21.lHHOBaIIMOHHBIE CTPYKTYpPHI TNpEeAnpusiTHil cepBuca. HuTepHer-Ou3HEC B
CEepBHCE.

22.CTpyKTypa OpeanpusTus cepBuca npu ppaHyaii3uHre.

23.CeTeBble NIPEANPUITUS CEPBUCA.

24.AyTCOPCHUHT B CEpBUCHOM JI€SITETILHOCTH.

25.0praHu3aloOHHbIe CTPYKTYphl YIPABICHUs MPEANPUATHEM: KiacCU(pUKaLUs
U BBIOOD.

26.KoopauHanust 1 KOHTPOJIb JESATEIBHOCTH JENapTaMEHTOB (OTHENIOB, CIIYKO)
OpeanpUsITU OOLIECTBEHHOT'O TUTAHMSL.

27.KoopauHanust 1 KOHTPOJIb JESATEIBHOCTH JeNapTaMeHTOB (OTAENOB, CIYKO)
OPEeNNPUATHI TOCTUHUYHOTO OM3Heca.

28.IIpenmpusitue Kak UMYIIECTBEHHBI KOMIUIEKC. AKTUBBI IPEIIPHUAITHS.

29.0cHoBHOM KanuTani (OCHOBHbIE cpeAcTBa) npeanpusatus. [lokazarenu.

30.JIu3unr 060pYyI0BaHMS. ApEH/1a UMYIIECTBA.

31.HematepuanbHble akTUBBI NPEANPUATUN CEPBUCA.

WX W



32.060poTHbIN  KamuTan (0OOpPOTHBIE CpEACTBA, OOOPOTHBIE AaKTHBBI) Kak
COCTaBHas 4acTh UMYIecTBa peanpusatus. [lokazarenn.

I[IpumepHble NPAKTHKO-OPHEHTUPOBAHHBbIE 32/IaHUS K IK3aMEeHY

1.[Ipeanpusitue cepBuca MpuoOOPEIO OCHOBHOE CPEACTBO CTOMMOCTHIO 120
ThIC. py0. 5 Mapra. Jlms menedt HajmoroBoro yuéra MNpEANpPUSTHE BBIOPAIO
JUHEHHBIM MeToJ amopTu3anuu. PaccuuTtaTh CyMMy aMOPTH3aLMOHHBIX
OTUUCIICHUH 32 OJIMH MECSI] U 32 TEKYIIHI roj.

2.0numure CTPYKTYpy HPOM3BOJCTBEHHOTO IIpoliecca Ha MNPEeANpUSITHH
OOIIIECTBEHHOTO MUTaHUS (BUI TpeAnpusTds 10 BbIOOpY). Brimenure
TEXHOJIOTUYECKHE, BCIOMOTaTeIbHbIE U 00CTYKUBAIOLIUE OTEePALIUU.

3. Bamemy mnpeanpustuio Heooxoaumo nomernienue 50 k.M. Ha nmpumepe
OJIHOTO M3 MYHMIIMIAJIBHBIX OOpa30BaHMN MPOAHATM3UPYHTE MPEUIOKEHUS 10
apenje. CaenaiTe BbIBOJIBI.

[TonHbI KOMIUIEKT 3afaHWii W 3TamoB (HOPMHUPOBAHHS KOMIIETEHIIUU
npeacrasiieH B DOHIE OLIEHOYHBIX U METOAUYECKUX MAaTEPUAIIOB I IPOBEACHUS
IPOMEXYTOUHOM aTrecTalui OO0Yy4arolmxcs M0 AUCHUIUIMHE, O(OPMICHHBIN
OTZI€JIbHBIM JIOKYMEHTOM, IIPEJICTABIIEH B IPUJIOKEHUU 1.

7.2. Bonpochl AJ151 IPOBeAeHUs MPOMEKYTOYHOM aTTecTAlUM (IK3aMeHA)

1. Ilpu3Haku mpeanpusITHS W XapaKTEPUCTUKU  Opeanpusatus. Bupsbl
npeanpusTuii ¢ oopazoBaHreM 1 0e3 00pa3z0BaHUs IOPUIUIECKOTO JHIIA.

2. Obwepoccuiickue Kiaaccu(pUKaToOpbl U UX POJb B OpraHU3alMK ACSTEIbHOCTU

NpeanpusiTUi cepBuca.

KomMmMmepueckne 1 HEKOMMEpPUYECKHE MPEAIPUITHS CEPBHUCA.

Mamnsie npeanpustusi B chepe cepBuca.

Drarbl opraHu3aluy JeTeIbHOCTH MPEAIPUITHS CEPBUCA.

Oco06eHHOCTH TIPEANPUATHN 00IIECTBEHHOTO MTUTAHMSI.

Oco0eHHOCTH PENNPUITHIA TOCTUHUYHBIX YCIIYT.

Hanoroo0mnosxxeHue npeanpusiTiii cepBHCA.

@opMBI M METOIBI T'OCYIAPCTBEHHOM IOAACPKKU MPEANPUATHH MaJIOro

ousHeca B peruoHax P® (Ha mpumepe 0JTHOTO U3 PETMOHOB).

10.0OcobGeHHOCTH NpeanpUHIMATENBCKOM IESITeIbHOCTH B chepe cepBuca.

11.Conepxanue opraHM3allMOHHO-YIIPABIEHYECKON NESITeIbHOCTU TPEANPUITUN
cepBuca.

12.1Ipon3BOCTBEHHBIN TIPOLIECC MPEANPUATHS CEPBUCA.

13.Crnenuanu3zanus U KoonepupoBaHue B chepe cepBuca.

14.CtpykTypa nmpoiiecca oKka3aHus yCIyTH.

15.buzHec- mpouecchl Ha  mpeanpuATHsaX — cepBuca.  OpraHuzauus U
paroHaIu3anus OM3HeC-MpoLecCoB.

16.busHec-npornecch MPeAnpUITHA 0OIIIECTBEHHOTO MUTAHMS.

17.busHec-npoueccsl MPEANPUITHI TOCTUHUYHBIX YCIYT.

WA,
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18.Ilonsitie  cTpykTypbl mpeanpusatus. IIpon3BoACTBEHHO-TEXHOIOTHYECKAsS
CTPYKTYpa IpearpUsATHUs.

19.CtpykTypa npeanpusTuii 001meCcTBeHHOTO MUTAHMS.

20.CTtpyKTypa npeanpusTiii FOCTUHUYHBIX YCIIYT.

21.MIlHHOBaIIMOHHBIE CTPYKTYpPbl TNpEeAnpusiTHil cepBuca. HHTepHer-Ou3HEC B
CEpBHCE.

22.CTpyKTypa OpeanpusTus cepBuca npu ppaHyaii3uHre.

23.CeTeBble IPEANPUITUS CEPBUCA.

24.AyTCOPCHHT B CEpBUCHOMU JI€SITETILHOCTH.

25.0praHu3aloOHHbIe CTPYKTYphl YIPABICHUs MPEANPUATHEM: KiacCU(pUKaLUs
U BBIOOD.

26.KoopauHanust 1 KOHTPOJIb JESATENBHOCTH JENapTaMEHTOB (OTHENIOB, CIyKO)
OpeanpUsITU OOLIECTBEHHOT'O TUTAHMSL.

27.KoopauHanusi 1 KOHTPOJb JESATENBHOCTH JeNapTaMeHTOB (OTAENOB, CIYKO)
OPEeNNPUATHI TOCTUHUYHOTO OM3Heca.

28.IIpenmpusitue Kak UMYIIECTBEHHBI KOMIUIEKC. AKTUBBI IPEIITPUITHS.

29.0cHoBHOM KanuTan (OCHOBHBIE cpeAcTBa) npeanpusaTus. [lokazarenu.

30.JIu3unr 0060pyI0BaHMS. ApEH/1a UMYIIECTBA.

31.HematepuanbHble akTUBBI TPEANPUATUN CEPBUCA.

32.060poTHbI  KanuTan (0OOpOTHBIE CpeACTBa, OOOPOTHBIE AaKTUBBI) Kak
COCTaBHas 4acTb UMyIllecTBa npeanpustus. [lokazarenu.

33.IlonsiTie M BUABl BHYTPU(UPMEHHOIO IJIAHUPOBaHUA. BHIbl IUIAHOB M MX
Ha3Ha4YeHHUE.

34.0OCHOBHBIEC METOBI 1 HHCTPYMEHTHI TJIAHUPOBAHUS.

35.0tanbl nIaHUPOBAHUS AESITEIBHOCTU NPEANPUITUNA CEpBHUCa.

36.MuBecTuimoHHbIl  miuaH  OpeanpuAtua.  OneHka — SKOHOMHYECKOU
3¢ ()EKTUBHOCTH MHBECTHUIIUN.

37.ConepxaHue W CTPYKTypa (MHAHCOBOTO TUIAHMPOBAHUS HA NPEANPHUATAN
cdepsl cepBuca.

38.CtpykTypa W MOpSAOOK pa3pabOTKU IUIaHa peanu3auuu yciayr. OneHka
MOTPEOHOCTEN PhIHKA B yCIyTrax.

39.IlnanupoBanue coObITa.

40.Cy1HOCTH ¥ OCHOBHBIE JIEMEHTBI OpraHU3aluy Tpyia. Y CIOBHS TpyAa.

41.Hopmbl 1 HOpMaTUBBI TPY/A.

42.TpynoBas tucuuIUIMHA. PexumM paboThl IpeANPUATHI cepBuUca.

43 IlnanupoBaHue  4YHMCIEHHOCTH MepcoHana. (OcoOEHHOCTH  IepcoHaja
OpEeaIpUITUN CEPBHCA.

44 TlpousBoautenbHOCTh Tpyaa. IlokazaTenu npon3BOAUTENBHOCTH TPY/A.

45.®opMbl U cucTeMBI OmIaThl TpyAa. PoH OmIaThl TpyAa.

46.MarepuanpHOE 1 HEMATEPUAIBHOE CTUMYJIMPOBAHUE TPYAA.

47 IlonsiTHe, cOCTaB U KiIacCU(UKALINA U3JIEPKEK MPEANPUITHI cepBuca.

48.CebecTonMOCTh MPOIYKIINH, PAOOT, YCIYT.

49.Cwmera 3arpar.

50.YmpaBneHue uzaep>KKaMy Ha IPEANPUATAN CEPBUCA.
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51.11ousATHE, CYIIHOCTD, BUABI U (DYHKIMH MPUOBLIH.

52.YnpaBnenue NpuObLIbIO Ha MPEANPUATUAX CEPBUCA.

53.PenTabenbHOCTh KaK OCHOBAa OLEHKH 3(PGEKTUBHOCTH MPOU3BOJCTBEHHO-
XO3MCTBEHHOM  JIEATENBHOCTH  MNpEanpusatThs. Buuasl  mokxasareneu
pPEHTA0CITBbHOCTH.

54.Touka Oe3yOwbiTouHocTH. [IpuMenenne aHamm3a O€3yOBITOYHOCTH B
IJIAHUPOBAHMHM JIEATEIbHOCTH MPEINPUATHI CEPBUCAIO

S5.I1oHsATHE M BUBI LIEH HA TPOAYKIHUIO U YCIIYTH.

56.Metoabl 1IeHOOOpa30BaHUs HA MPOIYKIIMIO U YCIYT.

S7.1lenoBas cTpaTerus U LEHOBAs MOJUTUKA ITPEANPUATHI CEPBUCA.

58.Bubl IECHOBOW MOJIMTUKY NIPEANIpUsITU cepBuca. [Ipumepsl.

59.0co6eHHOCTH 1IEHOBOM MOJMTUKH MPEANPUITHI CEPBUCA.

60.bananc npeanpusaTUs U €ro aHaju3.

61.AHanu3 CTPyKTypbl UMYILECTBA PEIIPUATHS.

62.AHanu3 GUHAHCOBOM YCTOMYMBOCTH MPEATIPUSITHS.

63. AHanu3 JIMKBUAHOCTH U IJIATEKECIOCOOHOCTH MPEAIPUATHS.

64.AHain3 1e70BOI AKTUBHOCTHU IIPEANPUSATHUS.

65.01eHKa 2(HEKTUBHOCTH XO3SICTBEHHOM NESITEILHOCTH.

66.0Opranuzanus BHyTpU(PUPMEHHOTO KOHTPOJIS

IIpuMepHbIe MPAKTHKO-OPHMEHTHPOBAHHBIE 3aJaHUSI K IK3aMeHY

1. [lepBoHauasnibHasi ~ CTOMMOCTb  OOOPYIOBaHUS  TOCTUHUYHOIO
npeanpustus cocrapisier 4000 Teic. py06. 1 Mapra ObUIO BBEICHO B JICUCTBHUE
obopynoBanue Ha cymmy 50 Thic. py0, 1 aBrycra - eme Ha cymmy 100 Thic.pyO. 1
ampens BbIObLIO oOopyaoBanue Ha cymmy 40 Twic.pyO, a 1 gekabps - emie Ha
cymmy 30 ThIC. py0. Beero 3a ron Opuio BeimymieHo npoaykiuu 1000 mT. mo nexe
4500 py6. 3a mTyky. Onpeaenutp KodhUIMEHTH BBOAA, BHIOBITHS,
CPEIHErOZOBYI0O ~ CTOMMOCTb  OCHOBHBIX  IIPOM3BOJCTBEHHBIX  (HDOHJOB,
dbonm0OTHAYY.

2. B nepBoMm kBapTase mpeanpusaTHe peann3oBaio yciayr Ha cymmy 500
TBHIC.pYO, CpelHEeKBapTaldbHbIE OCTaTKH OOOPOTHBIX cpenctB - 50 Twic. py0. Bo
BTOPOM KBapTayie BBIMYCK MNpOoAyKiuu coctaBuia 700 Twic. pyO, JIMTEIHHOCTH
OJIHOTO 000pOTa OOOPOTHBIX CPENCTB yBENMUMIACh HA Tpu AHA. Onpenenuts: 1)
Ko3(ppuLMeHT 000paurMBaeMOCTH U JJIMUTEIBHOCTh OJTHOIO0 000pOTa OOOPOTHBIX
CpPEeACTB B MEpPBOM KBapTaie 2) Kod(pdUIMEHT 000pauyuBacMOCTH OOOPOTHBIX
CPEeICTB BO BTOPOM KBapTajie 3) JOMOJHUTENbHYIO MOTPEOHOCTh B OOOPOTHBIX
cpenctBax (BOBJICUEHHE CPEJICTB B 000OPOT) BO BTOPOM KBapTalie

3. Ecnu nBa mnpennpusiTuss 3a OAMH M TOT K€ MEPUOJ MOTYyUUIIU
OJIMHAKOBYIO0 CYMMY MPUOBUTH, MOKHO JIM CKa3aTh, YTO OHH PabOTaIl OJMHAKOBO
b dexTuBHO? OOOCHYHTE CBOI OTBET MPAKTHUECKUM PACUETOM.
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7.3. IIpomMexkyTOUHASL aTTECTAIIUA — KypcoBasi padora
Pexomenayembie TeMbl KYPCOBBIX padoT
1. Opranuzanusi ¥ IWIAHUPOBAHUE JEATEILHOCTH MPEANPHUATHS OOIIECTBEHHOTO
nuTaHus (Ha IpuMepe OAHOTO U3 TMPEINPUSTHN 00IIEeCTBEHHOTO MUTAHMUS).
2. Opranuzanusi ¥ IJIAHUPOBAHUE JIEATEIBHOCTH MPEANPUATUS TOCTUHUYHBIX
ycayT (Ha MpuMepe OAHOTO U3 NPEANPUITUI TOCTUHUYHBIX YCIIYT).

CTtyaeHT MOKeT ONHuChIBaTh KakK CO3/aHMe HOBOro OuW3Heca, TaKk U
HaIpaBJICHUS Pa3BUTHUS CYIIECTBYIOIINX MPEATPUITHIA.

3ajjanne N0 BbINOJHEHUIO KYPCOBOii padoThI:
CtpykTypa padoThl U coAepKaHUE BONMPOCOB JJIs pa3padoTKu.
Tumynvnwiit 1ucm

Cooepircanue

Begeoenue.

L Teopemuueckasa yacmeo

1.1.  OcobGenHoctu cdepbl CEPBUCHOW NEATEILHOCTH, B KOTOpPOH

IUTAHUPYETCS OpraHm3aius OusHeca (KOHKpeTHas (OPMYTUPOBKA 3aBUCHUT OT
crienuOUKU TPEATPUSATHSA ).

1.2.  Buapl noanepx Ky, KOTOpPblE€ MOXET MOJYYUTh MPEANpPUHUMATENb B
JAaHHOU c(epe cepBUCHOM AEATENBHOCTU (KOHKpETHast (OPMYIHPOBKA 3aBUCUT OT
crielMpUKU TPEATPUITHSA ).

2. Ilpakmuueckan yacme.

2.1.  Onucanue OM3HEC—UJIEH U MPOIIETYPhl PErUCTpaIluy OU3HECa.

2.2.  AHanu3 ppIHKA U KOHKYPEHTOB.

2.3.  H3yueHue moTEHMAIBHOIO CpOCa.

2.4. TexHuKO-3KOHOMHUYECKOE 00OCHOBAHHKE TUIAHA.

2.5. ACCOPTHMEHT YCIYyT U LEHBI

2.6. Ompenenenue 3aTpaT Ha TMOMEIIEHHE U O00OpyIOBaHUE IS
opraHm3aliu Ou3Heca.

2.7.  TpeboBanus x nmepconany. Pacuér 3arpar Ha omaty Tpyaa.

2.8.  Pacuér 3atpaT Ha CbIpBE, MAaTEPHUAIIBI.

2.9.  Omnpenenenue oOuIe BeIMUUHBI 3aTpaT. [lnaHnpoBaHue MCTOYHUKOB
(dbuHaHCUPOBAHUS.

2.10. Bwua Hamoroo00xeHus.

2.11. IInanupoBaHHe AOXOA0B U pacxoaoB. OkynaeMocTh 6usHeca. OreHka
3 PeKTUBHOCTH.

2.12. TIpoaBukeHUE yCIAyT NPEATPUATHUS

2.13. Opranuzanusi BHyTpUGUPMEHHOTO KOHTPOJIS

3axnwuenue

Cnucox ucnonb306aHHBIX UCHOYHUKOG.

Ilpunooscenusn

TpeGoBanust kK cofaepKaHUIO PabOTHI
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Bo BsedenuupackpblBaeTcs poJib U MECTO IUIAHMPOBAHUS B OpPraHU3ALMU
CEPBHUCHOH JEATEIHHOCTH, LIETb U 337a4U KypCOBOM pabOTHI.

B Teopernueckoil yacTu 00s3aTENIbHO JOJKHBI OBITh yKa3aHbl CCBUIKA Ha
COOTBETCTBYIOIIME MCTOYHHUKHU (CaM MEPEYEHb MCTOYHUKOB MPUBOJMUTCS B KOHLE
KypCOBOi1 paboThI).

1.1.0cobennocmu  cghepvl  cepsucHou  OesimerbHOCmMuU, 8  KOMOpou
naanupyemcs opeavuzayus 6uzneca (KOHKpeTHash (HOpMYIMpPOBKA 3aBUCUT OT
crielMpUKH TPEATPUITHSA ).

B »stoM maparpadge HeoOxonuMo aaTh OOIIYH0 XapaKTEPUCTHKY YCIYT,
KOTOpbIE MPEJOCTABIAIOTCS B JAHHOU cepe, OLIEHUTh Pa3BUTOCTh TAHHOM cepbl
(sIBAsIETCSL JTM OHA TPAJUIMOHHOM, WM ATO HOBBIE YCIYI'H), KaKk OHA pa3BHUTA B
Poccuu, ecth 1 mo00HBIE YCIYTH 32 pyO€XOM, HACKOJIBKO TEXHUYECKH CII0KHO
OKa3zaHWe yciIyr B JaHHOW cdepe, TpeOyeTcss U 3HAYUTENIbHOE KOJMYECTBO
aKTUBOB (00OPYIOBaHUS, ChIPbsI), WM K€ YCIYyTH CBSA3aHbI IPEUMYIIECTBEHHO C
NEATEIbHOCThIO IEPCOHANIA, HACKOJIBKO 3aKOHOJATENIbHO pEerlaMeHTHPOBaHa
NEeATENbHOCTh (KAKMMH 3aKOHAaMHU HaJ0 PYKOBOJICTBOBATHCS MPU OTKPBITUH U
(GYHKIIMOHUPOBAHUU OM3HECA, KaKue CTeIMaIbHbIe Pa3pelIeHUs] HaJ0 MOIyvaTh).

1.2.Budst noooeporcku, xomopwvie Modicem NOaY4ums NpeonpuHumMamensb 8
oannou cghepe cepsuchoti desmenvrocmu (KOHKpeTHast pOPMYITUPOBKA 3aBUCUT OT
CHeU(PUKU TPEITPUITHS ).

B »stom maparpade onuceiBaloTCS MeEphl TOCYAapCTBEHHOM U HHOMU
NOAJICEPKKH,  KOTOPBIMH ~ MOET  BOCIOJB30BAaTbCsl ~ CYOBEKT  MaJioro
NPEANPUHUMATENIBCTBA,  [UIAHUPYIOIIMN  OCYUIECTBIISATh  AEATEIBHOCTh B
BbIOpaHHON cdepe. DTO MOXKET OBbITh Y4YacTHE B HMEIOIIMXCA MpOrpaMMax
NOAJCPKKM, B TOM UHCIE PEATU3YEMBIX ILEHTPAaMU 3aHATOCTH HACEIEHUs,
oOpatieHue 3a nomoIbio B GOHABI MOAIEP kKU Ou3Heca. KoHkpeTHOe coepxaHue
naparpada 3aBUCUT OT PErhuoHa, pailoHa, B KOTOPOM IUIAHUPYETCA NEATEIbHOCTh
(Hampumep, Mephl  KOHKPETU3HpYyIOTcs  uia  JleHuHrpaackoi — obmactw,
["aTunHCKOTO paiioHa).

Kpome Toro, ommceiBaroTcss OaHKOBCKHE MPOIYKThI, KOTOPBIMH MOXET
BOCTIOJIb30BaThCSl CyOBEKT Majoro MpeArnpuHUMATENbCTBa (2-3 mporpaMMbl Ajist
npeacTaBuTeNeld  OW3Heca, pealibHO TMpeasiaraeMble B OaHKax — HalpuMep,
Coepbank, BTb24 wiu ngpyrue no BeIOOpY CTYJIEHTA).

[IpuBercTByeTCS ~ OmMHMCaHUME  BO3MOXXHOCTEH,  KOTOpbIE  CIIOCOOHBI
NPEAOCTAaBUTh HETOCYJAPCTBEHHBIE OpraHM3alUd, CO3JaHHbIE i1 [OMOIIU
npeanpunumMarensiMm (Harnpumep, OIIOPA — oOmepoccuiickas oO01iecTBEHHAs
OpraHM3alys Majoro M CpPEJHEro NpPEeANpPUHUMATENbCTBA;  HEKOMMEPYECKOE
naptaépctBo — «Coro3 wmaneix npeanpustuii»y, Cankr-IlerepOypr; DoHx
COZICMCTBUSl KPEAUTOBAHHUS Mayloro U cpenHero OusHeca Cankt-IlerepOypra,
Hexommepueckoe mapTHepcTBO «JIeHMHrpaackuii 0OJacCTHOM LEHTP KPEeIUTHOU
koonepauumw» (JIOUKK) m np.), ¢ yuéTtom peruoHa, B KOTOPOM IUIAHHPYETCS
ousHec.

B npakTryeckon 4acTv paccCMaTPUBAOTCA CIAEAYIOMNE BONPOCHI:

Onucanue buznec—uoeu u npoyeodypuvl pecucmpayuu ousHeca.
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Haércst kpaTkoe omnucaHue OW3HEC-WIeH, CBsI3aHHOW ¢ OW3HECOM B
BbIOpaHHOW oOjmacTh — B 4éM CyTh HJEH, MOYEMY OHAa TMEpPCHEKTUBHA.
OnuceIBaeTCsl MOCIEN0BATEILHOCTh JACHUCTBUN IO PETUCTPAIUU TPEANpUITHS (C
KOHKPETHBIMU aJjpecaMd W TepeuHeM JOKyMeHTOB). Ompexensercss oOmas
BEJIMUMHA 3aTPaT, CBA3aHHAS C OPTraHU3AI[MOHHBIMH PACXOIaMH.

AHanuz pvinka u KOHKYpeHmoa.

Jla€tcst XapakTepucTUKa pbIHKA YCIyr B JaHHOW cdepe, ONUCHIBACTCS
JEATEIbHOCTh ~ OCHOBHBIX  KOHKYpeHTOB (mojpo6Ho). Ecmu  Onmxaimiie
KOHKYPEHTHI B pailoHEe OTCYTCTBYIOT, TO OMHCHIBAIOTCS CYIIECTBYIOIINE B JPYTHX
paiionax. @opMyIHUPYIOTCSI KOHKYPEHTHBIE MPEUMYIIECTBA JAHHOTO MPEAIPUSATHS.

OnuceiBalOTCS KOHKYPEHTHBIC TPEUMYIIECTBA CO37aBaeMoro Ou3Heca B
CPaBHCHHH C pacCMaTpUBaeMbIMH KOHKypeHTamu. DOpMyIHPYIOTCS BBIBOJBI Ha
OCHOBaHUWU TaOJMIIBI CPABHEHUS.

H3yuenue nomenyuanbHo2o cnpoca.

Omnpenensercs MOTEHIUATBHBIN KPYT KINEHTOB, HA KOTOPHI OPUEHTUPOBAH
Ou3HeC, MOKa3bIBAeTCs, YTO IMpeajiaraeMble YCIYrH HalIyT cmpoc, aaércs
XapaKTepUCTHKA MpearoaraeMbIM KIMEHTaM (I10JI, BO3PAcCT, 10XO0M, 00pa3 KU3HH,
MECTO TMPOXHUBAHUS M [p.), TOKa3bIBA€TCA, YeM HMEHHO OyIyT HHTEPECHbI
npemaraemeie ycruyru. Muadbopmanust moaOupaeTcss w3 OTKPBITHIX HWCTOYHHKOB
1100 Ha OCHOBE CaMOCTOSTEIbHO MPOBEJCHHBIX OMPOCOB.

Texnuxo-skonomuueckoe 060CHOBaHUE NIAHA.

OnuceIBalOTCST HEOOXOJMMBIC MapaMeTpbl IMOMEIICHUs I OpTaHWU3aIud
Ou3Heca ¢ y4éTOM BCEX CaHUTAPHBIX, MPOTUBOIOKAPHBIX M T.N. TPEOOBAHUH, €TO
oOmmas TMJom@aab, >KEIAaTEIbHOE MECTOPACIOJIOKEHNE, BHIBI HEOOXOIUMOTO
000pyOBaHUs C MX XapaKTEPUCTHKOW (HAmpuUMep, OMHCHIBAIOTCS TEXHUUYECKUE
napaMeTpbl IOMEIEHUH, BUIOB 000PYIOBaHUS, HHCTPYMEHTOB, UX OCOOEHHOCTH,
IPOU3BOAUTENBHOCTh U T.I.), BUABI MeOenu, MOTpeOHOCTh B ChIpbe (Kakoe
UMEHHO), pacXOJHBIX MaTepuanax. Ecnu mmanupyercss apeHaa, ONUCHIBAECTCS €€
IpUMepHas IIeHa B BHIOPaHHOM PErHOHE.

Omnucanure TeXHUYECKUX MapaMeTPOB MOKHO HAMTH Ha CHIEIMATN3UPOBAHHBIX
caiiTax, MpH OSTOM B TEKCT€ KypcoOBOM pabOTBl HEOOXOIUMO CHAeNaTh
COOTBETCTBYIOIINE CCHUIKU, M YKa3aTh UCTOYHUK UH(OpMALIHH.

Jlanee onuchiBalOTCA  TpeOOBaHHMA K  NepcoHaly  (KBanuQuKaus,
npo(hecCHOHANTLHO-ITHYECKHE TPEOOBaHMUs, TICHUXOJIOTHUECKNE XapaKTePUCTHKH;
MIPOM3BOIUTCS pacy€T 3aTpat Ha oruiaTy Tpyaa. OnpenessitoTcesl Takue mapameTphl,
KakK: pacy€T 3aTpaT Ha CHIphE, MaTepuaibl. Janee oleHMBaeTcs 0o0Ias BETMYUHA
3aTpaT, TUIAHUPYIOTCS WCTOYHUKH (UHAHCHUPOBAHUS (COOCTBEHHBIC PECYPCHI,
KpeAuTHBIE pecypchl). Onpenensercs BUj HaTOTOO0I0KEHHS.

[Tocne 3TOr0 HEOOXOAMMO ClIeTaTh IPOTHO3 TOXOAO0B M PACXO/I0B, COCTABUTH
IJIaH JOXO0JIOB U PACX0JIOB, OIIEHUTh OKYIIaeMOCTh OM3Heca u ero 3 (PEeKTUBHOCTS.
Taxxe HEOOXOIMMO PAaCCMOTPETh MPOJBHKEHUE YCIYT TMPEANPUSATHS, a TaKKe
BOIIPOCHI OPraHU3aliy BHYTPUGUPMEHHOTO KOHTPOJIS.
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B cnucke wucnonb30BaHHBIX HCTOYHUKOB JIOJDKHO ObITh He MeHee 10
HauMeHOBaHUU (yueOHasl, Hay4Has JHUTEepaTypa, HOPMATHUBHO-3aKOHOJAATEIbHbBIE
aKThl, JaHHBIE O(PULIMATIBHBIX CAMTOB OPraHU3AIMi U T.I1.).
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8. IlepeyeHb OCHOBHOI, 1ONOJHUTEIbHON YUeOHOM JIUTEPATYPhbI, PECYPCOB
UHPOPMALNMOHHO-TEJIeKOMMYHUKAIIUOHHOM ceTn «AHTEepHeT», He0OXOAUMBIX
JJISL OCBOCHUS JUCUMILIMHBI (MOXYJIS)

a) HOPpMATHBHbIE MPABOBbIE AKTHI
1. «Koncruryuus Poccuiickoii ®enepauun» (IpHUHATA BCEHAPOIHBIM
rosjocoBanueM 12.12.1993) (c usm. ot 30.12.2008) // «Poccuiickas razera», Ne7,
21.01.2009.
2. TI'paxmanckuii KOJIEKC PO //
Koncynperantllntochttp://www.consultant.ru/document/cons_doc LAW_ 5142/
0) OCHOBHAasI JIUTEepaTypa:

5. BactokoBa, A. T. Opranu3zauus nNpou3BOJCTBA U OOCITYKMBAaHUS Ha
NPEANPUATUSIX OOIIECTBEHHOrO0 MHUTaHUs : y4eOHMK s OakanmaBpoB / A. T.
Bacrokosa, T. P. Jlrobenkas ; mox pea. npod. A. T. BacrokoBoit. — 3-e m3g. —
Mocksa : U3narenscko-Topropasi koprnopauus «Jlamkos u K°», 2020. - 416 c. -
ISBN  978-5-394-03803-7. -  Texcr :  osmekrponsslid. -  URL:
https://znanium.com/catalog/product/1091555

6. I'ykoBa, O. H. Opranmzamusa W IUIaHUPOBAHUE JEITEILHOCTH

npeanpuaTuii cepsl cepBuca : yuebnoe mocoobme / O. H. I'ykoBa. - Mocksa :
®opym, 2019. - 160 c. - (Beiciiee obpazoBanue: bakamaBpuar). - ISBN 978-5-

91134-661-4. - Tekct : 3JIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1007945
7. TexHoMOruss U OpraHu3alus TOCTUHUYHBIX yciyr : y4eOHuk / JI. H.

CemepxkoBa, B. A. benskosa, T. U. Illepctoburosa, C. B. JlarbiHoBa. — MockBa :
NHO®PA-M, 2019. — 320 c. — (Bricuiee obpazoBanue: bakamnaBpuar). - ISBN
978-5-16-010163-7. - Texkcr : AJIEKTPOHHBIM. - URL:
https://znanium.com/catalog/product/1023718

B) JIONOJIHUTEJILHASA JIUTEpaTypa:
8.  bammn, FO. b. Ke#titepunr : yae6Hoe mocobue / }O. b. bammn, H. B.
TenemuenkoBa. - Mocksa : By3oBckuii yueOnuk : UHOPA-M, 2019. - 126 c. -

ISBN  978-5-9558-0424-8. - Teker AIIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1048490
9. bespykoa, H.JI. TexHomoruu oOCITy)KMBaHUS B TOCTUHUYHOM

npeanpuaTun : yuyeoHo-meroaudeckoe mocodue / H. JI. be3pykopa. - Mocksa :
MIII'Y, 2018. - 192 c. - ISBN 978-5 -4263-0663-9. - Tekct : anektpoHHbiid. - URL:
https://znanium.com/catalog/product/1020587

10. beikoBa, T. A. JlokymMeHTallmOHHOE OOECIEeUEHHUEe YIpaBICHUS
(memompoun3BoicTBO) : yueObHoe mocooue / T. A. beikora, T. B. Ky3nernona, JI. B.
Cankuna ; mox oo6m. pea. T. B. Ky3nemnoBoit. — 2-e u3z., mepepadb. U gom. —
Mocksa : UTHOPA-M, 2020. — 304 ¢. — (Bwiciiee obpazoBanue: bakanaBpuar). -
ISBN  978-5-16-004805-5. -  Tekctr :  oanektponnbii. -  URL:
https://znanium.com/catalog/product/1078152
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11. BacwokoBa, A. T. IlpoektupoBaHue MNPEATPUATHII OOIIECCTBEHHOTO
nutanus : npaktukyMm / A. T. BactokoBa. - Mocksa : JlamkoB u K, 2018. - 144 c. -
ISBN  978-5-394-00699-9. -  Tekct :  oanektponneii. -  URL:
https://znanium.com/catalog/product/430289

12.  JaBweiakuna, WM. b. IlpoekTthpoBaHwe u OpraHu3aius TOProBOTO
MIPOCTPAHCTBA TPEANPUITHNA PO3HUYHOW TOPTOBIM U OOINECTBEHHOTO MUTAHUS:
VYuebHoe mocodue / JaBpiakuaa M.b. - Mocksa :HUILl MTHOPA-M, 2017. - 266 c.
(Briciiee oopazoBanue)ISBN 978-5-16-105727-8 (online). - TekcT : 31€KTPOHHBIM.
- URL: https://znanium.com/catalog/product/899751

13.  Jbxym, T. A. OpraHuzaiusi TOCTUHUYHOTO XO3SMCTBAa : y4eOHOe
nocodue / T. A. Jlxym, H. . Jlenucona. - Mocksa : Maructp : UHOPA-M, 2019. -
400 c. - ISBN 978-5-9776-0176-4. - Tekct : osnektpoHHbid. - URL:
https://znanium.com/catalog/product/1023717

r) pecypchl cetu «AHTEpHET»:

1. ['anepes OusHec-tuianoB. // [OnekTpoHHbIl pecypc]. — Pexum
nocryma: http://plans-business.ru/

2. Kypuan uneit ans O6usHeca. // [DnekTpoHHBIM pecypc]. — Pexum
nocryma: http://coolidea.ru/business-plan/

3. Kak  cocraBute  OusHec-maH.  Pexomennmaunmu.  //FORBES.
http://www.forbes.ru/svoi-biznes/startapy/3 1877-kak-sostavit-biznes-plan

4. Poccuiickuii moprtan Ou3Hec-IIaHOB. [DJEKTPOHHBIA pecypc]. —
Pexxum nmocrtyma: http://www.openbusiness.ru/bplan/main-bplan.htm

3. Toproso-npomeinyiecHHass ~ nanara  Poccuiickon — Dexpepauum.
Odurmanbublit calfT. http:// www.tpprf.ru/ru/

6. DJIEKTpOHHAs oubnmoTeka Poccuiickon l'ocynapcrBenHOM
oubsmotexu // [DnekTpoHHbIN pecypc]. — Pexxum mocrtyna: http://elibrary.rsl.ru/

7. OnexkTpoHHas OoubnnoTevHast cucrema «YHHUBEPCUTETCKAs
oubmuorexka — online» // [Dnextponnslii pecypc]. — Pexum  nmocrtyma:
http://www.biblioclub.ru/
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9. Metoan4yeckne yKa3aHus sl 00y4al0NUXCH MO OCBOEHHUIO TMCIUIIIMHBI
(MoayJist)

CaMocTosTenbHAs MOJATOTOBKA 00YYaAIOIMXCA MPOBOAUTCS IS YTy OIeHHs
U 3aKpeIUIeHHs] 3HAHUM, MOJYyYEHHBIX Ha JIGKIUSIX U JPYTHX BHUJAX 3aHSATUH, AJS
BBIPA0OTKH HABBIKOB CaMOCTOSITEIBHOTO MPUMEHEHHSI HOBBIX, JOMOJHUTEIbHBIX
3HAaHUI U OJATOTOBKH K MPEJCTOALUIMM yUYE€OHBIM 3aHATHUSAM, SK3aMEHY.

BaxHbIM  yCIOBHEM YCHEIIHOTO M3Y4YeHHUS JUCHUIUIUHBI  SBISETCS
nocemienue jexknuid. [lox mocemenuem nojapasymeBaercs He (popma MaCCUBHOTO
NPUCYTCTBUS, a aKTUBHAas paboTa 1Mo U3y4yeHuIo HOBOro marepuania. [lonroroska
JEKIIMOHHBIM 3aHATHAM BKIIOYAaeT B ce0s aHAIU3 NpeularaeMbIX A M3Y4YeHHS
BOMPOCOB, M3y4YeHHE HOPMATHUBHBIX MCTOYHUKOB M Y4eOHOW M Hay4dyHOU
JUTEpaTypel MO paccMaTpMBaeMbIM BOIIpOcaM JIeKIHMH. B mpouecce nekuuu
oOydJalomuics MOXET 3aJaBaTb YTOUHSAIOIIME BOMPOCHL,  OCYIIECTBUTH
B3aMMOCBS3b HOBOTO MaTepuana C YX€ H3YYCHHbIM, MOJATOTOBUTH 0azy ams
3¢ (EKTUBHOTO HCIOIb30BAHUS IMOJTYYCHHBIX 3HAHUHM, OOJErdyuTh MOATOTOBKY K
OPAKTHYECKOMY 3aHATHIO. D(P(GEKTUBHBIM CIOCOOOM (PUKCAUHU JEKIIHOHHOTO
MaTepuaja SBISIETCS KOHCIIEKTUPOBAHME, MPEICTaBIsIoNIee COOOM HE TOJBKO
¢uKkcaluio BaXXHEHIIMX MOMEHTOB JEKIUH, HO U YyKa3aHUE IPUMEPOB IS
HNOHUMAaHHSI TOTO WM HHOTO TEOPETUYECKOr0 MaTepHara.

[Ipy moAroTroBke K MPaKTHYECKOMY 3aHATHUIO HEOOXOJUMO HCIIOJIB30BaTh
KOHCTIEKTUPOBAaHHbIE MaTepHalibl JIEKIUi, y4eOHYI0 M Hay4dHYIO JIUTEPaTypy.
[ToaroToBka OTBETOB MO BHIHOCHMBIM Ha OOCYXJIEHHE BOMPOCAM MPAKTUYECKOTO
3aHATHUS BKIIOYAET B ce0s HE TOJBKO MPOYTEHHWE MaTepualia, HO U €ro aHaJIu3 U
KPUTUYECKYI0 OleHKy. OOyuaromeMmycst CileayeT BBISBUTh MaJlOU3Y4YECHHBIC
aCTeKThl PACCMAaTPUBAEMBIX BOIPOCOB, MPOSBUTh WHUIIMATUBY IMPH MOATOTOBKE K
IPAKTHYECKOMY 3aHSITHIO.

[Ipy mOArOTOBKE K MPAKTUUYECKUM 3aHATUSIMU U 9K3aMEHY PEKOMEHIYeTCs
CHUCTEeMAaTU3UPOBATh 3HAHMS, H300pakas MX B TAOJMYHOM, TIpaUuecKkoM WU
CXEMAaTUYHOM BHUJ€. DTO MO3BOJIUT YCTAHOBUTH B3aUMOCBSI3b U3YUYaeMbIX SIBJICHUH,
YOPOCTUT 3ajady 3allOMHHAHMUS MaTepHaja, OOJEerdyuT MpOoIecC MPaKTHIECKOrO
NPUMEHEHHUS MOJTyYeHHBIX 3HAaHUH.

3amaueil  MpaKTUYECKUX  3aHATUH  SIBISETCS  BbIpaOOTKAa  yMEHHSA
UCTOJIb30BATh TEOPETHYECKUE 3HAHUS, TMPOSBUTh HATUYME MPAKTHYECKUX
HaBbIKOB. [lpm  TOArOTOBKE K  MPaKTHYECKOMY  3aHATHIO  CJEIyeT
3a0JIarOBPEMEHHOr0 00ECIeUnTh HaIW4Yhe HEOOXOIUMO il JAHHOTO 3aHITUS
MaTepHasa, CaMOCTOSITeIbHO TIOBTOPUTH PaHee U3yUEHHbBIE TEMBI.

JInst yCHemHoro OCBOEHHUS JUCIHMIUIMHBI BaXHBIM SBISIETCS yMEHHE
paboTaTh ¢ TepMUHAMHU U HX ompeaeneHUusMU. g paOoTbl ¢ TEPMUHOJIOTHEN
3¢ (EKTUBHBIM SIBISIETCS MCHOJB30BaHME KaK yueOHOMW M HAy4dHOH JUTEpaTyphl,
TaK U IOPUANYECKUX, GUI0COPCKUX U IPYTHX CIOBAPEil.

Pabota ¢ TepMHHaMU MOKET OCYIIECTBISITHCSA Kak B (pOpME COCTaBICHUS
COOCTBEHHBIX TEMAaTHYECKHX CIOBAapUKOB MJisi yAOOCTBA M CKOPOCTU TOUCKA
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HeoOxoaumoro TepmMuHa. C  3TOM  1esbl0  HEOOXOAMMO  KaXKIblii  HOBBIN
BCTPEYAOIIMICSA TEPMHUH 3aIlMCHIBATHL U BO BpPEMs IOJATOTOBKHA K NPAKTHYECKUM
3aHATUAM YKa3blBaTh COOTBETCTBYIOIIEE OIpeneneHne. B ciydyae BOSHUKHOBEHUS
CJIOKHOCTH BBIOOpa OTpEENICHUsI U3 MMEIOLIErocss o0beMa B paMKaxX Hay4HOTO
3HaHUs HEOOXOAMMO 3aJ1aBaTh BOIIPOCHI MPEIMOIABATENIO B paMKaX JIEKIIMOHHBIX U
IIPAKTUYECKUX 3aAHATUU.

WUuTtepaktuBHbIe  (OpPMBI  MPOBENEHUS  3aHATUA 1O  JAUCIMILIAHE
«Opranuzanys 1 INIAHUPOBAHUE ACATENBHOCTU IPEANPUATHNA CEPBUCA» BKIIFOYAOT
B ce0sl CIEAYIOLUE BUIbI 3aHATUI:

- UWHTEpPaKTHUBHBIC JIEKLUH, MPEANOJaraldT HCIOJIb30BAHME METOMAA
npo0JIeMHOr0 u3i0XkeHus. [Ipu TakoM moaxoje JEeKIMsl CTAHOBUTCS MOXO0KEN Ha
JMAJIOT, MPENOoJaBaHUE UMUTUPYET HCCIIENOBATEIbCKUN IMpouece (BBLABUIAIOTCA
IIEPBOHAYAJILHO HECKOJIBKO KJIFOUEBBIX IIOCTYJIATOB IO TEME JICKLUH, U3JI0KEHUE
BBICTPAUBACTCSl 1O MPUHIUIY CaMOCTOSITENIbHOTO aHaiu3a H  0000IeHus
CTyJEHTaMH Y4YeOHOro marepuaia). JTa METOJIMKa IO3BOJSET 3aWHTEPECOBATH
CTYJIEHTa, BOBJIEYb €r0 B Ipolecc o0yuenus. [IpoTuBopeurss HAy4YHOro Mo3HaHUs
PaCKpBIBAIOTCS TOCPEACTBOM TIOCTAHOBKH TMpoOJeMbl. YdeOHas mpobiemMa u
npoOJieMHasi CUTyalusi SIBJSIOTCS OCHOBHBIMH CTPYKTYPHBIMH KOMIIOHEHTaMHU
npobsieMHoro obyuenus. [lepen HagamoMm H3y4yeHHs OMpPENEICHHOM TeMbl Kypca
CTaBUTCS Tepen CTyACHTaMHd MpPOOJEMHBIA BOMPOC WM JAAeTCs MPOoOIeMHOE
3ajanue. CTUMyIUpys paspelieHue MpoOieMbl, MpenojaBareib CHUMAET
IPOTUBOPEUMS] MEXKY MUMEIOIUMCS €€ OHUMaHUEM U TpeOyeMbIMHU OT CTYACHTA
3HaHUAMH. D(PPEKTUBHOCTH TAKOTO METOAA B TOM, YTO OTHENbHBIE NMPOOIEMBI
MOTYT MOJHUMATHCS CaMHMM CTyAcHTamu. [JIaBHBIM ycnex JaHHOTO MeEToJa B
TOM, YTO IIpenojaBaTesb JI00OMBAETCA OT ayAUTOPUU «CAMOCTOSTEIBHOIO
pElIeHUs» IOCTaBJIEHHON mpobsemMbl. OpraHuszanus HOpoOJIEMHOTo OOydeHHus
NPEICTaBISIeTCSl JIOCTAaTOYHO CJIOKHOM, TpeOyeT 3HAYUTENbHOM MOArOTOBKU
aexkropa. OJHaKO Ha HA4aJIbHOM 3Talleé MCIOJIb30BAHUS ATOTO METOJA €r0 MOKHO
BHEJPATb B CTPYKTYPY TOTOBBIX, paHee pa3pabOTaHHBIX JIEKIMH, MPAKTHYECKUX
3aHATUN KaK TONOJHEHUE.

- TPYyNNOBBIE JUCKYCCHHM, NPUMEHSAIOTCS i OOECHEeYeHHsT HaBBIKOB
KOMaH/JHON pabOThl U MEXJIMYHOCTHON KOMMYHUKALMU U MPEACTABIAIOT COOOM
OLICHOYHOE CPEICTBO, IO3BOJIAIONIEE BKIOYUTh OOyYarOnMXcsli B MPOLECC
OO0CYXJIeHUsI TpPEACTABIEHHOW TeMBbl, MpPOOJIEMBI M OLIEHUTh MX YMEHHUE
apryMEHTUPOBAaTh COOCTBEHHYIO TOUYKY 3peHus. ['pynmoBble JTUCKYCCHU
UCIIOJIB3YIOTCS NIPU OLIEHKE O0YYarOLMMUCS MOATOTOBIEHHBIX JOKJIAJ0B, a TAKKE
B IpolecC€  KOJUIEKTUBHOTO  OOCY)KIEHHUS  pe3ylbTaTOB  BBIIOJHEHUS
VHIUBUAYJIBHBIX TBOPYECKUX 3aJaHUN.

- aHaJIM3 CUTyauuid (Kelc-MeToJ) — TEeXHUKa OO0Yy4YEeHMsI, MUCIOJIb3YyIoLias
OMHCaHWE peambHBIX curyanuil. OOyuaromuecss MOJDKHBI MPOAaHATU3UPOBATH
CUTYallMIO, pa3o0paTbcs B CyTH MpOOJeM, MPEaoKUTh BO3MOXKHBIE PEIICHUS U
BbIOpaTh Jydllee W3 HUX. B OCHOBE MeTO/la KOHKPETHBIX CHUTYalUW JIEKUT
OMHCaHHWE KOHKPETHOW MpOo(ecCHOHANBbHON NeATEeIbHOCTH WIA SMOIMOHAIBHO-
IIOBEJICHUYECKUX AaCIIEKTOB B3aUMOAECUCTBUSA Joneu. IIpym n3ydeHunm KOHKpPETHOU
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CUTyallud M aHaJM3€ KOHKPETHOIO IpUMEpPa CTYIEHT [OJDKEH BXKUTHCA B
KOHKPETHbIE OOCTOATEIbCTBA, MOHATh CUTYAlMIO, OMPEICIUTh CBOIO pOJIb B
peleHnyu IpooIeMbl U BbIpabOTaTh 11€1€CO00Pa3HYI0 TUHUIO TTOBEICHUS.

OneHoyHble U METOAMYECKHE MaTepuaibl Mo AucuuiianHe «CTpaxoBaHUE B
Typusme» npeacrasieHsl B DOMM.

[Ipy moOAroTOBKE K MPOMEXKYTOUHOMY WM HTOTOBOMY TECTHPOBAHHIO
HEOOXOJMMO H3YyYHUTh TEOPETUYECKUN U TMPAKTUYECKUN Marepuana. TecToBbie
3a/1aHus (C MEepeuyHEeM BO3MOXKHBIX BapHUAHTOB OTBETOB, CPEAN KOTOPBIX XOTS Obl
OJIMH OTBET SIBIISIETCS HEBEPHBIM) OOECIEUMBAIOT CTPYKTYPHOCTb MBILUICHUS,
BBIHYK/ICHHOTO BbIOpaTh U3 MPEIJIOKEHHBIX BAPUAHTOB OTBET BCE INPABUIIbHbBIE
BapuaHThl. TecToBble 3aJaHUsl HAa YCTAHOBJIEHMSI COOTBETCTBHUS I0OPa3yMEBAIOT
HEOOXOJMMOCTh MpPOSBIEHUS HE TOJIBKO 3HAHMS Y4YeOHOro Marepuana, HO U
YMEHMsI TNPUMEHATh MpaBuia (QopManbHON JIOTUKH. TecToBble 3aJaHHs Ha
yHOPSA0YEHHE HAMPABJICHbI HA YCTAHOBJIEHUE JIOTMUECKOM IMOCIIEe0BATEIbHOCTH
paccMaTpuBaeMBbIX SIBICHHM (BpEMEHHU CYIIECTBOBAHHUS SBIICHUM, PACIOJIOKEHUS
CTPYKTYPHBIX 3JIEMEHTOB MPABOBBIX JOKYMEHTOB U T.II.).

OddexkTuBHBIM CcrOCOOOM JJIT TOATOTOBKA K TECTUPOBAHUIO SIBIISCTCS
paboTa 00ydJaromierocsi MO PEIICHUIO TeCTOBBIX 3aJIaHUi, TIPEIOCTABICHHBIX IS
CaMOCTOSITENIbHON paboThl. Takke mpu MOATOTOBKE K Tako (popme KOHTPOIsS
3HAaHUH, KaK pelIeHNe TECTOBBIX 3a/laHuM, CJIETYEeT CaMOCTOATEIbHO MOMBITATHCS
npopaboTaTh paccMaTpuBaeMble B JUCLUIUIMHE BOMNPOCHI B (POpPME COCTABIICHUS
TECTOBBIX 3a/I1aHUH.

DK3aMeH NpoBOAMUTCA B (OpME YCTHOIO cOOeceOBaHMs U BBIIOJIHEHMS
OPAKTUYECKOI 0 3aJjaHusl, 1100 TecTa.

Pemenne mnpenonaBarenss 00 UWTOrOBOW OLEHKE MNPUHUMAETCA 10
pe3ynbTataM YCTHOTO OTBETa M BBIIIOJIHEHHOTO IMPAKTUYECKOro 3aJaHus, JHUOO
TECTUPOBAHUS B 3aBUCHMOCTH OT IIKAJIBI OIICHKH.

B kadectBe HCTOYHMKA JOIMOJHUTEIBHBIX MaTepUATIOB PEKOMEHAYETCS
MOJIb30BaThCs MH(OpMalMe OTKPBITOro JocTyma ceTu Internet (maHHBIMU
UH(GOPMaIMOHHO-TIPABOBBIX U 00pa30BaTENbHBIX MMOPTATIOB, O(UIIMATBHBIX CAUTOB
MUHHUCTEPCTB, BEJOMCTB, OTACJbHBIX OpraHU3alluil, JAHHBIMH TOCYJIapCTBEHHOMN
CTaTHCTUKH, pe3yJbTaTaMH 3KCIEPTHO-aHAJIUTHUYECKUX 0030poB). Kpome Toro,
MOKHO BOCIIOJIb30BaThCSI BO3MOXKHOCTSIMH CIPABOYHO-TIPABOBBIX CUCTEM, 0a3bl
KOTOPBIX COJAEPKAT HE TOJIBKO TEKCT HOPMATUBHBIX aKTOB, HO U HAay4YHbIE CTaTbU
no pazauuHbiM  BompocaM  (Hampumep, CIIC  «Koncynasrant  Ilmrocy).
PexomMeHnayeTcs Takke UCII0JIb30BATh ANEKTPOHHO-OMOINOTEYHBIE CUCTEMBI.
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10.0Oco0eHHOCTH OCBOECHHA TUCHUILINHBI 1JI HHBAJIWI0B M JIUII C
OrPpAHNYEHHBIMHU BO3MOKHOCTSMU 310POBbS

OOydeHue 0OydYarOUIMXCS C OTrPAHUYCHHBIMU BO3MOXHOCTSIMH 37I0POBbS
Ipd HEOOXOJUMOCTH OCYIIECTBISETCS HAa OCHOBE aJalTUPOBAHHOW pabodveid
OporpaMMbl  C  HCIOJb30BAHMEM  CICHUATBHBIX  METOAOB  OOydYeHHs U
JTUIAKTHYECKUX  MaTepUalioB, COCTABJICHHBIX C  yY4e€TOM  OCOOCHHOCTEH
NCUXO(HU3UUECKOTO PAa3BUTHSA, WHAWBUIYAJIbHBIX BO3MOXKHOCTEH W COCTOSIHHS
3JI0POBbsI TAKWX O0ydaromuxcs (00yJaronierocs).

B mensx ocBoeHHsl y4eOHO# mporpamMmbl JUCHMILTAHBI «Opeanuzayus u
NAAHUPOBAHUE OesMeNTbHOCU NPeOnPUsSmull Cepeuca MHBATUIAMU U JUIIAMH C
OTrpaHMYCHHBIMHA BO3MOXHOCTSIMH 37I0pOBBsl THCTHTYT 0OecrieunBaet:

— JUTSI MHBAJIMJIOB W JIMI[ C OTPAHWYCHHBIMHA BO3MOYKHOCTSIMU 370POBbBSI IO
3pEHUI0: Pa3MEIIeHNEe B JOCTYITHBIX I OOyYaroIIuXCs, SBIISIONUXCS CIACTIBIMU
WIA CJIA0OBUSIIMMHU, MECTax M B aJalTUPOBAHHONH (opMe CHpaBOYHOU
UHPOpPMALIMM O pacluCaHWHM YYEOHBIX 3aHATHH, NPUCYTCTBUE aACCHCTEHTA,

OKa3bIBAIOIIETO oOydaromemMycs HEOOXOUMYIO IOMOIIIb; BBIITYCK
aIbTePHATUBHBIX (POPMATOB METOJWYECKUX MaTEpUajoB (KPYMHBIA MPUPT WIH
aynuodaiibl);

— JUI UHBAJUJOB U JIMLl C OTPAHUYEHHBIMU BO3MOKHOCTSMU 3J10POBbS 110
CIIyXY: HaJIeXKalIMMH 3BYKOBBIMU CPEICTBAMU BOCIIPOU3BEACHUE HH(POPMALIHH;

— JUIsl UHBAJIMIOB W JML C OTPAaHWYECHHBIMH BO3MOXXHOCTSIMHM 370pPOBbS,
MMEIOIIMX  HapylIeHUs  ONOPHO-ABUIATEIBHOIO  amnmapara:  BO3MOXKHOCTH
OecCIpensITCTBEHHOTO JIOCTyIa 00y4aroluxcs B yueOHbIE TOMEIICHUS, TyaJeTHbIE
KOMHAThI U JPYrUe MOMELICHHMS], a TAKKE MPEObIBAHUE B YKA3aHHBIX OMEILEHUSAX.
OOyuaromuecs u3 4uciaa uHBaIUAOB U Jui ¢ OB3 obecnedyeHbl NMeYaTHBIMU U
(unm) JEKTPOHHBIMU 00pa30BaTENbHBIMU pecypcaMu B GopMax, aJanTHPOBAHHBIX
K OIpaHMYEHHUAM MX 3740poBbi. OOpazoBaHHe OOY4YaIOIIUXCA C OIPAHUYEHHBIMU
BO3MOYKHOCTSIMU 37I0POBbSI MOKET ObITh OPIraHM30BAHO KaK COBMECTHO C JPYTUMU
00y4aroumMMucs, Tak U B OTACJIbHBIX TPYINAX WIK B OTAEIbHBIX OpraHU3alusIX.
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11. Ilepeyenb HHPOPMAUOHHBIX TEXHOJIOT Ui, PO ecCHoOHANBLHBIX 0a3
JAAHHBIX, HCN0JIb3yEeMbIX MPH OCYHIECTBICHUN 00PAa30BaATEIbLHOI0 MPOLIEcCca
N0 JUCHHUILIUHE (MOYJII0), BKJIIOYAS MepevYeHb MPOrPAMMHOI0 o0ecrneyeHus
U MH(OPMAIHMOHHBIX CMIPABOYHBIX CHCTEM

[IporpamMmmHoOe obecnieueHue:

1) Omneparmonnas cuctema (MicrosoftWindowsliponpuemapnas);

2)  Ilaker odwucuHeix mporpamm MicrosoftOffice (MS Word, MS Excel,
MS Power Point, MS Access, MS Publisher u ap. riponpuemapnas);

3) IIporpammHOe  oOecreueHHe IS  MPOCMOTPA  AJIEKTPOHHBIX
nokymeHToB B ctangapte PDF (FoxitReaderGNULesserGeneralPublicLicense);

4)  Web-6pay3zep (Mozilla Firefox GNULesserGeneralPublicLicense);

HNupopmanimoHHbIe CIIPABOYHBIE CUCTEMBI:
1)  ABromaTtusupoBaHHas UHGOpPMaIMOHHAs OWONMOTEYHAs CUCTEMa

Marc21SQL;
2)  CopaBouHo-npaBoBas cuctema «KoncynprantlLirocy

[Tpodeccnonanbupie 6a3bl TaHHBIX:

1) PedepatuBHas u cmnpaBoyHass 0a3a JaHHBIX PEICH3UPYEMOU
JuTepaTypsl Scopus -https://www.scopus.com

2)  IlonuTematuueckas pedepatuBHO-OMOIMOrpaduueckas u
HayKOMETpHUUeCKas (bubmuomerpuueckasi) 0Oaza gaHHbix WebofScience -
https://apps.webofknowledge.com

3) HayuHas snekTpoHHast oubinoreka-www.elibrary.ru

4) ba3a nannpix «bubnuroreka ynpasneHus» -KoprnopaTuBHbIA MEHEIKMEHT
-https://www.cfin.ru/rubricator.shtml
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12. MaTepuaibHO-TeXHHYECKasA 0a3a, He00X0AUMAas ISl OCYLIeCTBJICHUS
00pa30BaTeILHOTO NMPoHecca Mo AMCIHUIIHHE (MOYJII0)

Crnenuanu3upoBaHHbIE AYIMTOPHM:

VYyeOHass ayauTopusi I TPOBEACHUS] 3aHATUA CEMHHAPCKOTO THIMA, KypCOBOTO
INPOCKTHUPOBAHUS (BBIMOJIHEHUSI KYpPCOBBIX paboT), TPYNIOBBIX W HWHAWBUAYAIbHBIX
KOHCYJIbTAIM, TEKYILIEro KOHTPOJIS U MPOMEXKYTOUHOM aTTecTaluy / KOMIIbIOTEPHBIHN Kiacc
/ mOMeIIeHHUE JUIS CAMOCTOATENbHOM padOoThI

TexHnueckue cpeacTsa 00y4eHus :

Komnbiotep ¢ mporpamMMmHbIM oOecnieueHHEM, yKa3aHHbBIM B 1.11, gocTymoMm K ceTu
«HTepHET» M 00ECTICUEHHEM JIOCTYIIA B SJIEKTPOHHYIO MH(GOPMAIIMOHHO-00pa30BaTEIbHYIO
cpeny

Crnenuanu3upoBaHHbIE AYIMTOPHM:

VYyeOHast aynuTopus JUisl IPOBEACHUS 3aHITHI JIEKIMOHHOTO TUMA, 3aHATHI CEMHHApPCKOTO
TUMA, KypPCOBOTO TPOEKTUPOBAHUS (BBIOJHEHUS KYyPCOBBIX pabOT), TPYIIOBBIX U
VMHJMBHIYaJIbHBIX KOHCYJIBTALMMI, TEKYIIET0 KOHTPOJISI M POMEXYTOYHOM aTTECTALNU

Texnuueckue cpeacTsa 00y4eHusi:

MYJITUMEANHHBIA KOMIUIEKC, KOMIIBIOTEP C MPOTPaMMHBIM OOECIIeYeHUEM, YKa3aHHBIM B
m.11




