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1. llosicHUTEIHLHAA 3aNINCKA

Kypc «Texnonocuu npoodasicy 3aHMMaeT Ba)KHOE MECTO NPU MOJATOTOBKE
OakanaBpoB 1o HampaieHuto 43.03.01 - CepBuc. B ycnoBusx XecTKou
KOHKYPEHTHOM OOpbObl Ha pBIHKE CEPBUCHBIX YCIYT IyTh POCCHUICKOTO
OpeanpUHUMATENS] K yCHeXy 3akjiIlo4aeTcs B TOM, UTOObI JIOBECTH [0
NOTEHUMAIBHOTO KJIWEHTAa COOTBETCTBYIOIIYI0O HMH(OPMAIMIO U BBI3BATh €r0
OTBETHBIE JECUCTBUA. DTy 3a7adyy MOYKHO BBIIIOJIHUTH TOJBKO B TOM CIIyyae, €ciiu
PYKOBOACTBO (PUPMBI CTPEMUTCS K COBEPLIEHCTBOBAHHMIO TEXHOJOTHI IMPOJax
CEPBHUCHOI'O IPOAYKTA.

[enbto OCBOEHUS JUCLMIIIIMHBI «Texnonozuu npooastc
aBiseTcAGOpMUpPOBaHME Yy  OyQyIIMX  BBIIYCKHMKOB  OOILIEKYJIbTYPHBIX,
o01enpoecCUOHaNbHBIX U MPO(ECCHOHATBHBIX KOMIIETEHIIUI, 0a30BbIX 3HAHUMN
B 00nMacTM TEOpUM U TPAKTUKH OCYIIECTBICHHUS HCCIEIOBAaHUN pBIHKA,
OpraHM3alMK MPOJAX U MPOJBUKEHUS YCIYT TOCTEIPUUMCTBA M OOIIECTBEHHOTO
MUTaHUSL.

3anaun TUCHUIUIAHBI « TeXHOIOTUN TPOJAXK»:

o O3HAKOMHUTb  YYaIlUXC C TEOPETHUUYECKHUMM  IOJOKECHUSIMU
OCHOBHBIX TEXHOJIOTMM MpOJax, B TOM 4YMCJE C MOMOIIBIO OHJAMH U MHTEPHET
TEXHOJIOTUH;

o OPUBUTh HABBIKM TPAKTUYECKOW AESITENbHOCTH 1O CcOOpy W
o0paboTke MH(OpMAIK, TPOBEACHUIO PHIHOYHBIX PAcYETOB M (HOPMHPOBAHUIO
BBIBOJIOB, XapAKTEPU3YIOIIUX COCTOSHUE U PAa3BUTHE PHIHOYHOI cUTYyalllH B chepe
yCIIyT TOCTENPUHUMCTBA U OOIIECTBEHHOTO MUTAHUS;

o BbIpa0OTaTh yMEHHUE OIIEHUBATh BO3MOXKHOCTh (HOPMHUPOBAHUS
CHelMaIN3UPOBAHHBIX KAHAJIOB COBITa CEPBUCHBIX MPOIYKTOB U YCIYT;
o o0y4YuTh pa3pabOTKE TEXHOJOTUH MpOAaX B COOTBETCTBUHU C

OCOOCHHOCTSIMH ~ CEPBUCHOTO  TPOAYKTa  (YCIAyrH) ¥ BO3MOXKHOCTSIMHU
UCTIOJIb30BaHUsl CIICIIMAIM3UPOBAHHBIX KaHAJIOB COBITA;

o pa3BUTh  CHOCOOHOCTh  aHAIM3WPOBATH  IEJIECOO0PA3HOCTH
NPUMEHEHHUST ~ Pa3MYHBIX TEXHOJOTHUH TPONaX HCXOIsl W3 OCOOCHHOCTEH
CEPBUCHOTO NPOAYKTA (YCIyrn);

o chopMUPOBaTh TIPEJCTABICHWE O COBPEMEHHBIX OCOOCHHOCTSIX
WCIIONIb30BaHUs CIHEIMAM3UPOBAHHBIX KAaHAJIOB COBITA CEPBUCHBIX MPOAYKTOB U

ycuyr;

o pa3BUTh HABBIKK OOOCHOBAHHUS BBIOOpPA CPENCTB MPOABHKCHUS
CEPBUCHBIX MPOTYKTOB U yCIIYT HA PHIHOK;
o 00y4unTh (OPMHUPOBAHUIO CICIHAIN3UPOBAHHBIX KaHAJIOB COBITa

CEPBHUCHBIX ITPOJYKTOB U YCIIYT.



2. [lepeyeHb MUIAHUPYEMBbIX Pe3yJIbTATOB 00y4eHMs MO IMCUHUILINHE,

COOTHECEHHBIX C IIVIAHMPYEMBIMH Pe3yJIbTaTaMH OCBOCHHUS 00pa3oBaTeIbLHOM

NPOrpaMMsl
Hucuunnuna «Texwonocuu npooaxc» y4acTByeT B (POPMHUpPOBAHUU
CIEIYIOIIEN KOMITETCHIINH:
Komnerennuu [MHaukaTopsl JeckpunTopsl
OI1K-4.2. Opranuzye1| 3nanus:
poaBrKeHHe U Mpojaxu| OCHOBHBIX TEXHOJOTHH MPOAAXK, B TOM YHUCIIE C
CEepBUCHOTO TPOJYKTa, B| MOMOIIbIO OHJIAIH U UHTEPHET TEXHOJIOTHIA;
TOM 4YHCJIE€ C TOMOIIBI| YMeHus:
OHJaiH W  MHTEpHET| AHAIU3UPOBATH 11eJ1ec000pa3HOCTh
TEXHOJIOT Ui MPUMEHEHUS PA3IUYHBIX TEXHOJOTUH MPOIax
UCXONd U3  OCOOCHHOCTEH  CEpBHUCHOTO
MpOayKTa (YCIIyTH);
OTTK-4 ) pozykrta (yciyru);
HaBbiku:
Cnocoben
O6ocHOBaHMS BBIOOpA CPEACTB MPOJABUKECHUS
OCYLIECTBIISATh
CEpBUCHBIX MPOAYKTOB U YCIYT HA PIHOK
UCCIIEIOBaHHE
pHIHKA OIIK-4.3. ®opmupyeT| 3HAHUSA:
’ CIEIIMAIN3UPOBAHHbIE Ocobennocreit HCTIOJIb30BAHUS
OpraHU30BBIBATH
o 41 [KaHATBI cObITa CEepBUCHBIX| CHEIIMATU3UPOBAHHBIX KaHaJIoB cObITa
[IPOAYKTOB U yCIYT CEpBUCHBIX MPOAYKTOB U YCIIYT;
IPOIBHKEHHIE pony yeuy p poxy yCIyr;
Ymenus:
CEpBUCHBIX
IPOYKTOB OneHuBaTh  BO3MOXHOCTH  (DOPMHPOBAHUS
CHeIHaTN3UPOBAHHBIX KaHaJIoB cObITa
CEpBUCHBIX MPOAYKTOB U YCIYyT
HaBbiku:
Pa3zpabotku TEeXHOJIOTUH NPOJax B
COOTBETCTBUM C OCOOEHHOCTSMHU CEPBHCHOIO
npogykra  (ycayru) U BO3MOXKHOCTSIMU
MCIOJIb30BAHUS CHeIHaTN3UPOBAHHBIX

KaHaJI0B cObITa




3. MecTO AUCHUIIIMHBI B CTPYKTYpe 00pa3oBaTe/ibHOM MPOrpaMMbl

«Texnonocuu npodaofc» ABJIACTCA Oucuunﬂuﬂodo6ﬂ3ameﬂbHozZ yacmu AJst

MOJTOTOBKH CTYJIeHTOB 1o HamnpapjieHuo 43.03.01 - Cepauc.

IIpexmecrByromue IHHocaenyrommue
pen yrom JAucuMminHbl (MOaYJIH), AYIoT
AUCHMILINHBI (MOYJIN), AUCHMILINHBI (MOYJIN),
NMPAKTHKH Y4eOHOTr 0 IJIaHa,
Hudp NMPAKTHKHA Y4eOHOT 0 NMPAaKTUKNY4€eOHOTO
B KOTOPBIX KOMIIETCHIUA
KOMIIETeHIIH U IUIAHA, B KOTOPBIX IUIAHA, B KOTOPBIX
OCBauBaeTCs NapajjiejbHO
ocBauBaeTcs . . ocBauBaeTcst
¢ U3y4aeMoi JUCHUIIMHOM
KOMIIeTEeHIUSA KOMIIeTEeHIUA
OIlK-4 MeHeKMEHT U MapKeTHHT [IpowusBoacTBeHHAS
npaktuka (IIpegmummomHas
[ToBenenue ) MPAKTHKA)
norpedureneit

4. O0beM IMCHUILUIMHBI (MOAYJIf1) B 3a4€THBHIX eIMHULAX ¢ YKA3AHUEM
KOJIMYECTBA AKAJeMHYeCKUX WIN ACTPOHOMHYECKHX YaCOB, Bbl/IeJIEHHbIX HA
KOHTAKTHYI0 pa0doTy 00y4ar0IIUXCH € npenoaaBaresaeM (Mo BUAAM Y4eOHbIX

3aHATHH) U HA CAMOCTOSITEJIbHYIO Pa0doTy 00y4ar0IIUXCA

OO6mrast TpPyJOEMKOCTh OCBOCHHSI y4YEOHOW IUCHUIUIMHBI «TexHonocuu
npooadic» COCTABIIAET 3 3a4eTHbIE eMHUILI WK 108 akaeMU4ecKUX 4acoB.

Bcero,
Kype Ne xypea 4 aK.4acoB
OO6mast TpyA0eMKOCTh (BCETO aK. 4acoB / 3.€1) 108/3 108/3
Jlekuuu 6 6
KonrakTtHas padota
[IpakTrueckue 3aHATHS 6 6
CamocrosiTenpHas padoTta 92 92
Bun npomexyTtouHnoi
arrectata 3auer 0,25/3,75 4
(koHT.pab./ camocCT.
pab.)




5. Conepxxanue IMCUMILIMHBI (MOAYJIs), CTPYKTYPHPOBAaHHOE M0 TeMaM
(pa3aesiam) ¢ yKkazaHueM OTBEJAEHHOI0 HA HUX KOJMYEeCTBA aKaAeMUYeCKUX
WJIN ACTPOHOMHYECKHMX YaCOB U BU/IOB YUeOHBIX 3aHATHIA

TpynoemMKoCTh
Konrakrthas
pabota
<
= =
HauMenoBanue = S
Ne pazzena & = = g Conepxanune
JMCHIMIUTAEEI (TemMa) | 2 % 3‘%. §'
= :’E" c%
1 [}
&
=
4 xypc
OCHOBBI ~ TEXHOJIOTHH  MPOJAAK
ycIyr roctenpuruMcTBa. OCHOBHBIC
MOJIOKEHUS ~ ONTOBOM  MPOJAXKHU
PasBiTIe yCIIyT TOCTETIPUUMCTBA.
Ocobennoctu COBPEMEHHBIX
1. | npogax yciyr B 20 1 1 18 9
cepBHce TEXHOJIOTUI poIax yCIIyT
cepBuca. Meroasl IepCOHAIBbHBIX
NpoAax. IMoaxonrl K
(hOpMHUPOBAHHIO TIPSMOTO COBITA HA
OCHOBE KIIMCHTCKOTO aHAJIN3A.
IIcuxomoruueckue MIPOIIECCHI,
BIUSIIOIIUE HA TEXHOJIOTHH MPOJIAXK
[Iporiecc  mpuHATHA  KIMEHTOM
pElIeHrs O TIOKYIKE, MOTHBAIIMH U
[MokynaTenbckoe UX BIUSHHE Ha  TEXHOJOTHH
MOBE/ICHUE npojax. MexaHu3m U TEXHOJIOTUU
COBPEMEHHOTO MPOJaX YCIyT TOCTEIPUUMCTBA U
2. | moTpeburens yciayr 20 1 1 18 | oOmIecTBEHHOTO MUTaHUS. AHAIH3
TOCTETIPUMMCTBA U TIOBEICHHS norpeouTenei u
00I1IeCTBEHHOTO COCTOSIHUSI CIpoca B Ipolecce
MTUTAHUS o0cTy)KMBaHUS nmoTpeOuTeNeH.
MeToael  KOMUYECTBEHHOTO U
KayeCTBEHHOTO  aHalW3a  1pu
MPUHSATUH yIPaBJICHYECKUX
peLICHHIT
Crnioco0b1 o0mieHust B cdepe yciayr
TexHoONMOTHH TOCTECTIPUMMCTBA M OOIIECTBEHHOTO
MEPCOHATBHBIX MUTAHUS
3 | mponax yemyr 20 1 1 13 OcHOBHBIC HaTpaBJICHUS
TOCTENPUUMCTBA U MOITOTOBKH MpOJIaBIIA.
0O0IIECTBEHHOTO VYnpasieHue KOHTAaKTOM c
MUTAHUS KITUEHTOM
TexHomorust YIpaBJICHUS
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KOHTAKTOM.

[Ipuembl BO3€HCTBUSA HA KIIMEHTA.
HccnenoBanue notpedHoCTeH
KJIMEHTa

Pose mponaBna B
MPUHSITUU KIUEHTOM
peuIeHus 0 MOKYyTIKE.
[Tocnenponaxuoe
o0cyKUBaHUE

21

19

CTuMynHpoOBaHHME  KJIMEHTa  Ha
[OKYIIKY

[TocnenponaxHoe 0OCITyKUBaHHE
[TocnenponakHoe oOCITy’)KUBaHUE B
3aBHCUMOCTH oT CTETIeHU
YAOBIETBOPEHHOCTH KITMEHTA.
Pabora c xKanobamu u
MPETEH3USIMU

JIoKyMeHTaIlMOHHOe ~ o0ecTieYeHne
npoaax ycCiIyr TOoCTCIIpUUMCTBA U
0O0IIIECTBEHHOIO ITUTAHUS

VYnpasnenue
BO3PAXKEHUAMU
KIJIMEHTa

23

19

JIMarHoCTHKA JIOKHBIX BO3paXKEHUN
O6mme  mpaBuina  pabOTBI €
BO3paKCHUSMH

Adroput™M, cHnocodbl U METOIbl
00paboTKK BO3paKeHHW. MeToabl
ornleHKH 3(P(HEKTUBHOCTH TPOIAK.
[Ipuknagaeie METOJIbI
UCCIIEIOBATENIbCKON  AESITENIbHOCTH
B cepe yCIyr rocTenpuuMCcTBa U
0O0IIIECTBEHHOTO ITUTAHUS

3auer

0,25

3,75

Hroro

108

6,25

95,75




6. [lepevyeHb y4eOHO-METOTHYECKOTO 0DecTieYeHHsl IS CAaMOCTOSITe TbHOI

PadoTHI 00y4aOIIMXCH MO JMCUHUILINHE (MOIYJIIO)

No Buapl camocTosTenbHON pabOThI TpynoemMKocTsb, dopma KOHTpOJIST*
aK.4achl
1. [IpopaboTka TEOpEeTUYECKOTO
o Koncynbranus
MaTepuaia 1mo KOHCTIEKTaM JICKIIHH,
. npernoaaBaTens,
PEKOMEHIOBAHHOM JIUTEPATypE, 30 CTHOE
JIOTIOTHUTEITLHBIM UCTOYHUKAM Y
cobecei0BaHuE
nHdopManuu
[ToaroroBka K mMpakTUYECKUM BricTymenue ¢
3aHATUSM: IOUCK HEOOXOIUMOMN JOKJIaI0M,
nHpopmanmu, oopaboTka 31 Mpe3eHTaINs,
uH(pOpMaINK, HAMMMCAHUE TOKIIA/Ia, OTBETHI HAa
MOJIFOTOBKA K BBICTYIIJICHUIO JTUCKYCCHOHHBIE
(TUCKyCcCUN) BOIIPOCHI
3. [ToaroroBka K TEKyIeMy KOHTPOJIIO
(TecTMpOBaHUE W/UIIM HANIMCAHUE 31 Tectsl, pedepats
pedepara)
4. [ToaroroBka K MpOMEKYTOUHOM YcrHoe
aTTeCTaluu 3,75 cobeceqoBaHueE,
(BOTIPOCHI K 3a4ETy, UTOTOBBIN TECT) TECTUPOBAHHUE

JIJIsi caMOCTOSITENIBHON paboOThl MO MUCHUIIINHE (MOAYJI0) O0ydYaromuecs
UCIIOJIB3YIOT ClIeAyIoIIee yueOHO-METOAUIECKOe 00ecIieueHue:

1) MasunkunaE.M. Opranuzanus nOpojJaX TOCTUHUYHOTO —TMPOAYKTa
:yue6.nmocodue / E.N. Masunkuna. — M. : Aneda-M : UTHOPA-M, 2017. — 207 c.
Pexxum pgoctymna: http://znanium.com/bookread2.php?book=792666

2) beictpoB, C. A. TexHoJIOTHS M OpraHu3alys PECTOPAHHOrO OW3Heca U
nuTanus TypucToB : yueOHuk / C.A. beictpoB. — Mocksa : UHOPA-M, 2019. —
536 c. Pexxum noctyna:https://znanium.com/catalog/product/99991 1

3) ®oHA OIECHOYHBIX W METOJAWYECKMX MAaTEepPUAJOB M0 IUCIUILIAHE
«Texnonozuu npooaxicy.




7.D0H/ OLIEHOYHBIX U METOAHYECKUX MATEPHAJIOB Il IPOBEACHUSA
NMPOMEKYTOYHOM aTTeCTANNH 00y4al0IMXCH M0 IMCUMILINHE
Bonpocs! Aj1s1 NpoBeeHUs NPOMEKYTOYHOM aTTecTaAlMU (3a4eTa)

Bonpocsl 1151 NOATOTOBKYU K 3a4€Ty

1.  OcHOBHBIE MOJOKEHUS ONITOBOM MPOAAKH YCIYT TOCTEIPUUMCTBA.

2. Oco0eHHOCTH COBPEMEHHBIX TEXHOJIOTUN MPOJIaX YCIyT CepBHUCA.

3. MeToabl nepcoHaNbHBIX MPOJAK.

4. Tloaxoabl K GOPMUPOBAHUIO MPSIMOTO COBITA HA OCHOBE KIMEHTCKOTO
aHanau3a

5. Ilcuxonoruyeckue Mpoiecchl, BAUSIONIME HA TEXHOJIOTUN TTPOJIAXK

6. Ilpouecc NpUHATHS KIMEHTOM pEHIEHUS O MOKYIKE, MOTHBAIMU U HX
BJIMSIHYE HA TEXHOJOTUHU MIPOJAXK.

7. MexaHuU3M ® TEXHOJIOTHH TMPOJAX YCIyr TOCTEIPUUMCTBA U
OOIIECTBEHHOTO TUTAHHUS

8. AHaiM3 MOBEIEHUS TOTPEOUTENEH W COCTOSHUS CIpOca B MPOIECCE
oOcy>KuBaHuUsl NOTpedUTENe.

9. MeToabl KOJMYECTBEHHOTO M KAaYeCTBEHHOTO aHAIN3a MPH MPUHATUU
YIIPABIECHYECKUX PEIICHUN

10. Cmoco6sl oOmieHus B chepe yCiryTr roCTENPUIMCTBA U OOIIIECTBEHHOTO
NUTaHUA

11. OcHoBHBIE HanpaBJIEHUS MTOATOTOBKY POAaBIIA.

12. VmnpaieHue KOHTAKTOM C KIMEHTOM

13. TexHomnorusi ynpaBieHHUs] KOHTAKTOM.

14. Ilpuembl BO3ICUCTBUS HA KJIMEHTA.

15. HccnenoBanue nmoTpeOHOCTEM KIUEHTA

16. CrumynupoBaHHE KIMEHTA HA TOKYIIKY

17. TlocnenponaxHoe 0OCTy>KUBaHUE

18. TlocnenpomakHoe 0OCTyKMBaHUE B 3aBUCUIMOCTH OT CTETICHU
yJIOBJIETBOPEHHOCTH KIIUCHTA.

19. PaGota ¢ xanob6amu 1 IPEeTEH3USIMHU

20. JloxyMeHTanMOHHOE OOecreueHue MPOoJaX YCIyr rOCTEPUUMCTBA U
OOIIECTBEHHOTO TUTAHHUSI

21. JlmarHocTHKa JIOKHBIX BO3PAKEHUN

22. Oo6mue npaBuia paboThl C BO3paKEHUSIMHU

23. Auaroputm, criocoObl U METObI 0OPaOOTKH BO3PAKECHUH.

24. Meronbl o1ieHKU 3((HEKTUBHOCTH MPOJAK.

25. IlpuknagHble METOJbl HCCIIEOBATEIBCKON AEATENBHOCTH B cdepe
YCIIYT TOCTENPUUMCTBA U OOLIECTBEHHOTO MTUTAHUS

IIpumepHbIe TeCTOBBIE 3aJaHUSA:

1Haunbonee pacnpocTpaHEHHBIMHM MApKETHMHTOBBIMU CHCTEMaMH CObITa B
TypHU3Me SIBIISIIOTCS

A. BepTukanbHble MapKETUHTOBbIE CUCTEMBI

b. FOpI/I?)OHTaJILHLIe MAapKCTHUHI'OBBIC CUCTCMbI
10



B. BHyTpeHHHE MapKETUHIOBbIE CUCTEMBbI
I'. MexxayHapoIHbIE MAPKETUHT OBBIE CHCTEMBI
2 IlpaBo peann30BBIBATH YCIyTH OT HMCHH OIpeIeiIeHHOW (GUPMBI Ha

OIIPCACIICHHBIX YCJIOBHAX 3a BO3HAI'PAXKIACHHUC Ha OCHOBC 3aKJ/IIOUCHHOI'O
COrjamcHusA 3TO

A. dpanmmsa
b. natent

B. nmuniensus
I'. paktopuHr.

[TonHbI KOMIUIEKT 3afaHWii W 3TamoB (HOPMHUPOBAHHS KOMIIETEHIIUU
npeacrasiieH B DOHIE OLIEHOYHBIX U METOAUYECKUX MAaTEPUAIIOB I IPOBEACHUS
IPOMEXYTOUHOM aTrrecTauy OOy4arolmmxcs M0 AMCHUIUIMHE, O(OPMICHHBIN
OTZIEJIbHBIM JIOKYMEHTOM, IIPEJICTABIIEH B IPUJIOKEHUU 1.
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8. IlepeyeHb OCHOBHOI, 1ONOJHUTEIbHON YUeOHOM JIUTEPATYPhbI, PECYPCOB
UHPOPMALNMOHHO-TEJIeKOMMYHUKAIIUOHHOM ceTn «AHTEepHeT», He0OXOAUMBIX
JJISL OCBOCHUS JUCUMILIMHBI (MOXYJIS)

a) OCHOBHAas JiMTEeparypa:

1) X)Kabuna, C. b. MapkeTusr npoaykiuu u yciyr. OOIecTBeHHOE MUTaHNe
: yueOHOe mocobue mia akamemuueckoro OakamaBpuata / C. b. XKabuna. — 2-e
u3n., wuchop. u gon. — MockBa : WMsparensctBo FOpaiit, 2019. —
264 c.Pexumpaoctymna:https://urait.ru/bcode/441158

2) Jlykuna, A. B. MapkeTuHr TOBapoB M ycuyr :yueO.mocobue / A.B.
Jlykuna. — 2-e u3n., non. — Mocksa : ®OPYM : UHOPA-M, 2017. — 239 ¢. —
Pexxum nocrtyna:https://znanium.com/catalog/product/757837

0) 1OMOJIHUTEILHAS JIATEPaTypa:

1) Kornep, ®.Mapketunr. ['ocrempummctBo. Typusm: VYdeOHHMK miis
cryaeHToB By3oB / @. Kotnep, k. boysn, [[)x. Melikens; nep. ¢ aHri. — 4-e u3.,
nepepad. u gon. — M.: HOHUTU-IIAHA, 2017.— 1071 c. Pexum
nocrymna:https://znanium.com/catalog/product/1028517

2) bapkan, JI. UI. YnpaBnenue nponaxamu: YueOHUK. 2-¢ u3a., ucnop. / 1. W.
bapkan; Bricmas mkxona menemxmenta CIIOIY. . CII6.: U3n-Bo «Beicmas mikona
menemxmenTay; Mzmar. gom C.-lIletep6. roc. yH-Ta, 2008. . 908 c. Pexum
noctymna:http://znanium.com/bookread2.php?book=492712

B) pecypchbl ceTu «AHTEepHET»:

1) Kypnan «YnpaieHue npogaxammy. www.salesmanagement.ru

2) Kypuan «Mapketunr B Poccuu u 3a pyoexomy». http:/www.mavriz.ru/
3) Kypuan «Mapketuar MBA» (MapkeTHHIOBO€E yIIpaBiIeHUE
npennpusituem).http://www.marketing-mba.ru/
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9. MeToanuyeckue yKazaHus JAJIs1 00y4aloIMXcsi 10 0CBOECHHUIO
AUCHUIIMHBI(MOAYJIS1)

CaMocTosTenbHAas MOJATOTOBKA 00YYAIOLUIMXCA MPOBOAUTCS IS YTy OIeHHs
U 3aKpeIUICHHs] 3HAHUH, MOJYyYEHHBIX Ha JIGKIHSIX U JPYTHX BHUJAX 3aHSATUH, AJS
BBIPA0OTKH HABBIKOB CaMOCTOSITEIBHOTO MPUMEHEHHSI HOBBIX, JOMOJHUTEIbHBIX
3HAHUU U MOJATOTOBKH K MPEICTOSIIUM YUCOHBIM 3aHATUSAM, 3aUETY.

BaxHpIM  yCIIOBMEM  yCHEIIHOTO HW3YYEHMs] JUCLUIUIMHBL  SIBISETCS
nocemenue jekuuil. Ilox nocemenneM noapasymeBaercs He (popMa MMacCCUBHOIO
IPUCYTCTBUS, @ aKTUBHAs paboTa M0 U3yUYEHHUI0 HOBOro matepuana. [loaroroska k
JIEKIMOHHBIM 3aHATUSM BKIIIOYAET B ce0s aHalIM3 MIpelaraéMblX A U3y4EHUs
BOIPOCOB, M3yYE€HUE HOPMATUBHBIX MHCTOYHUKOB M Y4Ye€OHOM U Hay4dHOH
JUTEpaTypel IO paccMaTpMBaEMbIM BOIIpOcaM JIeKIMHM. B mpouecce nekuuu
oOydJalmuicss MOXET 3aJaBaTb YTOUHSIOIIME BOMPOCHL,  OCYIIECTBUTH
B3aMMOCBS3b HOBOTO MaTepuana C YXE€ H3YYCHHbIM, MOJATOTOBUTH 0a3y ams
3¢ (HEKTUBHOTO HCIOIb30BAHUS IMOJTYYCHHBIX 3HAHUHM, OOJErdyuTh MOATOTOBKY K
IPAKTHYECKOMY 3aHATHIO. D(P(GEKTUBHBIM CIOCOOOM (UKCAUHU JEKIIHOHHOTO
MaTepuaja SBISIeTCS KOHCIIEKTUPOBAHME, MpPEICTaBIsIoNiee COOOM HE TOJBKO
¢uKkcalnio BaXXHEHIIMX MOMEHTOB JEKIUH, HO U YyKa3aHUE IPUMEPOB IS
MOHMMAaHHUS TOTO UJIM HHOTO TEOPETHUECKOro MaTepuara.

IIpy mOArOoTOBKE K MPAKTHMUECKOMY 3aHATHUIO HEOOXOJUMO HCIOJIb30BaTh
KOHCIIEKTUPOBAaHHbIE MaTepuaibl JEKUUi, y4eOHYI0 M Hay4yHYIO JIUTEpaTypy.
[TonroroBka OTBETOB IO BBIHOCUMBIM Ha OOCYKIEHHE BONPOCAM MPAKTHUYECKOTO
3aHATHS BKJIIOYAET B c€0sl HE TOJBKO MPOYTEHHE MaTepualia, HO U €ro aHajiu3 U
KPUTHYECKYIO OLeHKy. OOyuaromiemycs CjleayeT BbIIBUTh MaJOU3yUYEHHbIE
ACIEKThl PACCMATPUBAEMBIX BOIPOCOB, NPOSBUTh MHUIMATUBY IIPU MOATOTOBKE K
IPAKTHYECKOMY 3aHSITHIO.

[Ipy mOAroTOBKE K MPAKTUYECKUM 3aHATUSMU U 3a4€Ty PEKOMEHAYEeTCs
CUCTEeMAaTU3UPOBATh 3HAHMS, HM300pakas MX B TaOJMYHOM, TIpauuecKkoM WU
CXEMAaTUYHOM BHUJ€. DTO MO3BOJIUT YCTAHOBUTH B3aUMOCBSI3b U3YUYaeMbIX SIBJICHUH,
YOPOCTHUT 3ajady 3allOMHHAHMUS MaTepHaja, OOJerdyuT MpOoIecC MPaKTHUYECKOrO
NPUMEHEHHUS MOJTyYeHHBIX 3HAHUH.

3amayeil  MpaKkTUYECKUX  3aHATUN  SIBISIETCS  BBIPAOOTKAa  yMEHUS
UCIIOJIb30BaTh TEOPETUYECKUE 3HAHMSI, IMPOSBUTh HAIWYME IPAKTUUECKUX
HaBbIkOB. Ilpy  moAroToBke K  MPAaKTUYECKOMY  3aHATHIO  CIEQYET
3a0J1aroBpEMEHHOT0 O0ECHEeUnTh HaJM4Yhe HEOoOXOAUMO JUIsl JaHHOIO 3aHATUS
MaTepuasa, CaMOCTOSTENBHO IOBTOPUTh PaHEE U3YUEHHbBIE TEMBI.

JUis yCIemIHOro OCBOEHHUSl JUCLUUIUIMHBI Ba)KHBIM SBJIIETCS YMEHHUE
paboTaTh ¢ TepMUHAMU U UX omnpeaeneHusMu. ng paboTbl ¢ TEPMUHOJIOTHEN
3¢ (EKTUBHBIM SIBISIETCS MCIOJB30BaHME KaK yueOHOW M Hay4dHOH JUTEpaTyphl,
TaK U IOPUAUYECKUX U PUITOCOPCKUX CIIOBAPEH.

Pabota ¢ TepMHHaMU MOKET OCYIIECTBIISITHCS Kak B (pOpME COCTaBIICHUS
COOCTBEHHBIX TEMAaTHYECKHX CIOBAapUKOB MJisi yAOOCTBA M CKOPOCTH TIOUCKA
HeoOxomumoro TepmuHa. C  AITOM TENbI0 HEOOXOAUMO KaKIbI HOBBIN
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BCTPEYAIOIINIICS TEPMUH 3alUChIBATh U BO BPEMsI MOJTOTOBKH K CEMHHAPCKUM U
MPAKTUYECKUM 3aHSATUSM yKa3bIBaTh COOTBETCTBYIOIIEE ompenencHue. B ciayuae
BO3HMKHOBEHHUS CJIOKHOCTH BBIOOpA OIpPEACIICHUS W3 WMEIONIETocss o0bhema B
paMKax HAy4YHOTO 3HAHHMS HEOOXOJWMO 3a7aBaTh BOIPOCH TPEMOAABATEIIO B
paMKax JEKIIMOHHBIX U IPAKTUICCKUX 3aHATHH.

WHuTtepakTuBHbIC (HOPMBI MPOBEACHUS 3aHATHI N0 TUCIUTUINHE «TexHono2uu
npoOoadicy BKIIOYAIOT B CE0s CIEMYIONINE BUBI 3aHATHH:

- TpYINIOBBIE JHCKYCCHHM, TPUMEHSIOTCS Il OOecrneyeHus: HaBbIKOB
KOMaHJIHOM pabOThl U MEXIMYHOCTHOM KOMMYHHMKALMU W MPEACTABISIIOT cOOOM
OLICHOYHOE CPEJCTBO, TMO3BOJIAIONIEE BKIIOYUTh OOyYaromMXcsi B MPOIECC
0o0CyXJeHHUs] MPENCTAaBICHHON TeMbl, MPOOJIEMbl M OLEHUTh HMX YMEHHUE
apryMEHTUpPOBAaTh COOCTBEHHYIO TOUKYy 3peHus. Kpome Toro, B Xxoie 3aHITHI
MPOBOJISATCSA KPYTIJIbIE CTOJIBI 1O 33JJAHHBIM TEMaTHKaM.

- POJIEBBIE WIPHI,IPEACTABISIIOT COOOW MOJETUPOBAHUE CHUTyalllH, B
KOTOPOH Y4YaCTHUKAM MPEAJIaracTcsl MPUHATHh OMPENCICHHYIO MO3UIUIO (POib) U
3aTeM BBIPA0OTATh CIMOCO0, KOTOPHIM TO3BOJUT TMPUBECTH OTYy CHUTYAIMIO K
HaWIydlemMy pesyibTaty (urpa). Poneseie wurpel Hambosee 3(DQPEeKTUBHBI Kak
CPEeICTBO TMPHOOPETEHUSI M COBEPIICHCTBOBAHUS HABBIKOB HEMOCPEICTBEHHOTO
MEXJTMYHOCTHOTO OOIIEHUsI, KOMAaHIHOW PabOThI, a TAK)KE HABBIKOB MPHHSITHS
pEeLIEHUN.

- aHaJIu3 cUTyaluuil (KeWc-MeToa) — TEeXHUKa OOy4YEeHUSs, MCIOJb3yIolas
omnucaHUe pealbHbIX curyauuid. OOyuaromuecss TOJDKHBI NPOaHAIU3UPOBATH
CUTYaINIo, pa3o0paThCsi B CyTH NpOOJeM, MPEUIOKUTH BOZMOXKHBIE PEIICHUS U
BbIOpaTh Jydliee M3 HUX.B OCHOBE MeToJa KOHKPETHBIX CHUTYyallUud JIEKUT
OMKCaHUEe KOHKPETHON MPO(ECCHOHANBLHON AEATENBHOCTA WU SMOIMOHAIIBHO-
IIOBEJICHYECKUX AaCIEeKTOB B3aUMOJAECHCTBUsA Jrojaeu. [Ipu mM3ydyeHMH KOHKPETHOU
CUTyallil, W aHali3€ KOHKPETHOTO TpUMeEpa CTYJEHT JIOJDKCH BXKUTHCA B
KOHKPETHBIE OOCTOSITENICTBA, TOHITh CHUTYalMIO, OIICHUTh OOCTaHOBKY,
OTIpENIeTNTh, €CTh JIM B HEW mpobyiemMa U B 4eM ee cyTh. OnpenenuTh CBOIO POJib B
peleHny IpooOIeMbl U BbIpabOTaTh 11€1€CO00Pa3HYI0 TUHUIO TTOBEICHUS.

OLleHOYHbIE M METOJAMYECKUE MaTepualibl MO JIUCHUIUIMHE «TexHonocuu
npodasic» nipeactapiiensl B DOMM.

[Ipu mOATOTOBKE K MPOMEKYTOUYHOMY WJIH HMTOTOBOMY TECTHPOBAHUIO
HEOOXOJMMO M3YYUTh TEOPETHMUECKHM U MNpaKTUYECKUW MmaTepuall. TecToBbie
3aiaHus (C epeyHeM BO3MOXHBIX BapUAHTOB OTBETOB, CPENIM KOTOPBIX XOTS Obl
OJIUH OTBET SIBJSETCS HEBEPHbIM) OOECIEUMBAIOT CTPYKTYPHOCTb MBIIJICHUS,
BBIHY’KJIGHHOTO BBIOpaTh U3 MPEJIOKEHHBIX BapUAHTOB OTBET BCE MPABHIIbHbBIE
BapuaHThl. TecToBbIE 3aJjaHUSl HA YCTAHOBJIEHUS COOTBETCTBUSI IMOAPA3YyMEBAIOT
HEOOXOJMMOCTh MPOSIBJICHUS HE TOJBKO 3HAHUS Y4YeOHOro marepuasia, HO U
yMEHUSI TPUMEHATHh TMpaBuia (OPMAIbHOW JIOTUKH. TeCTOBbIE 3aJaHusl Ha
YHOPSIOYCHUE HAIMPaBJICHb Ha YCTAHOBJICHHE JIOTUYECKOW TOCIEIOBATEIIHHOCTH
paccMaTpUBAEMBbIX SBJICHHUH (BPEMEHH CYIIECCTBOBAHUS SIBJICHHM, PACIIONIOXKEHUS
CTPYKTYPHBIX 3JIEMEHTOB IMPABOBHIX JTOKYMEHTOB U T.I1.).
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O¢pdexTuBHBIM CcHOCOOOM JJI MOATOTOBKM K TECTUPOBAHUIO SIBISIETCS
paboTa 00ydJaromierocsi MO PEIICHUIO TeCTOBBIX 3aJIaHUM, TIPEIOCTABICHHBIX IS
CaMOCTOSITENIbHON paboThl. Takke mpu MOATOTOBKE K Tako (popme KOHTPOIsS
3HAaHUH, KaK pelIeHHe TECTOBBIX 3a/laHuM, CIIETYET CaMOCTOATEIbHO MOMBITATHCS
npopaboTaTh paccMaTpuBaeMble B TUCIUIUIMHE BOMPOCH B ()OpPME COCTaBIICHUS
TECTOBBIX 3aIAHUM.

[Ipy moaroTtoBke K 3a4eTy CileIyeT MMETb B BHUIY, YTO OH SIBISETCS
UTOTOBOW (POPMOI KOHTPOJISI [0 U3YUYEHHUIO JAHHOW YUeOHOM NUCUUIUIMHBI. 3a4eT
[OJIpa3yMeBaeT  MaKCUMaJbHYK  KOHLEHTpAlMK  3HAaHUH U YMEHUH,
IpENoJIaraolliuX MOJIHOE U3yUYEHNE MaTepraa JUCIUILINHBL.

3ayeT NpoBOIUTCS B OpPME BBINOJIHEHNUS TECTA.

Pemenne mnpenonaBarenss 00 UWTOrOBOWM OLEHKE MNPUHUMAETCA 10
pe3ynbTaTtaM TECTOBOI'O 3aJaHMsI, B 3aBUCUMOCTH OT IIKaJIbl OLEHKH.

B kadectBe HCTOYHMKA JOIMOJHUTEIBHBIX MaTepUATIOB PEKOMEHAYETCS
MOJIb30BaThCs MH(OpMalMe OTKPBITOro JocTyma cetu Internet (maHHBIMU
UH(POPMaIIMOHHO-TIPABOBBIX U 00pa30BaTENbHBIX MMOPTATIOB, O(UIIMATBHBIX CAUTOB
MUHHUCTEPCTB, BEJOMCTB, OTACIbHBIX OpraHU3alluil, JAHHBIMH TOCYJIapCTBEHHOMN
CTaTHCTUKH, pe3yJbTaTaMH 3KCHEPTHO-aHAJUTHUYECKUX 0030poB). Kpome Toro,
MOKHO BOCIIOJIB30BaThCSI BO3MOXKHOCTSIMH CIPABOYHO-TIPABOBBIX CUCTEM, 0a3bl
KOTOPBIX COJEPXKAT HE TOJBKO TEKCT HOPMATHUBHBIX aKTOB, HO U HAay4YHbIE CTaThU
no pazauuHbiM  BompocaM  (Hampumep, CIIC  «Koncynasrant  Ilmrocy).
PexoMeHayeTcst TakkKe MCIONIb30BaTh AIEKTPOHHO-OMOINOTEYHBIE CUCTEMBI.
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10.Oco0eHHOCTH OCBOEHHA TUCHUILINHBI 1J HHBAJHU/JI0B H JIUII C
OrPpAHNYEHHBIMHU BO3MOKHOCTSMU 310POBbS

OOydeHne OOyYarOIIUXCS C OTPAaHMYEHHBIMH BO3MOXXHOCTSIMH 370POBbSI
npu HEOOXOIMMOCTH OCYIIECTBIISIETCS Ha OCHOBE aJaNTUPOBAHHON paboueit
IporpaMMbl  C  KCIOJB30BAaHHEM  CICUATBHBIX  METOJOB  OOydYeHUs U
TUIAKTHYECKUX  MaTepUaloB, COCTAaBICHHBIX C  y4eTOM  OCOOEHHOCTEH
NCUXO(U3NUECKOTO PAa3BUTHS, WHIAMBUAYATHHBIX BO3MOXKHOCTEH M COCTOSHUS
3JI0POBbsI TAKWX O0ydaromuxcs (00yJaronierocs).

B memsix ocBoeHHWs y4eOHOW TPOTpaMMbl IUCHUILTHHBI «TexHonoeuu
npooadicy WHBAIHMIAMHU W JUIAMH C OTPAHUYCHHBIMH BO3MOKHOCTSIMH 37I0POBbS
HNucTuTyT 00ecneunBaer:

— JUIS WHBAJMJIOB M JIMIl C OTPAaHMYEHHBIMU BO3MOXKHOCTSIMH 37J0POBBS TI0
3PEHHIO: pPa3MEIlEeHHE B JOCTYIMHBIX Ui OOyYaAIONIMXCS, SBISIOMIUXCS CICTIBIMU
WK CIabOBUASIIMMH, MECTaX W B aJaNTUPOBAaHHON ¢opMe CIpaBOYHON
uHPOpMAIlMU O paCIUCaHWM Y4YeOHBIX 3aHATHUN; TPUCYTCTBHE AaCCHCTEHTA,

OKa3bIBAIOIIETO oOydaromemMycs HEOOXOUMYIO IOMOIIIb; BBIITYCK
aIbTePHATUBHBIX (POPMATOB METOJWYECKUX MaTEpUajoB (KPYMHBIA MPUPT WIH
aynuodaiibl);

— JUI UHBAJUJOB U JIMLl C OTPAHUYEHHBIMU BO3MOKHOCTSMU 3J10POBbS 110
CIIyXY: HaJIeXKalIMMH 3BYKOBBIMU CPEICTBAMU BOCIIPOU3BEACHUE HH(POPMALIHH;

— JUIsl UHBAJIMIOB W JML C OTPAaHWYECHHBIMH BO3MOXXHOCTSIMHM 370pPOBbS,
MMEIOIIMX  HapylIeHUs  ONOPHO-ABUIATEIBHOIO  amnmapara:  BO3MOXKHOCTH
OecCIpensITCTBEHHOTO JIOCTyIa 00y4aroluxcs B yueOHbIE TOMEIICHUS, TyaJeTHbIE
KOMHAThI U JPYrUe MOMELICHHMS], a TAKKE MPEObIBAHUE B YKA3aHHBIX OMEILEHUSAX.
OOyuaromuecs u3 4uciaa uHBaIUAOB U Jui ¢ OB3 obecnedyeHbl NMeYaTHBIMU U
(unm) JEKTPOHHBIMU 00pa30BaTENbHBIMU pecypcaMu B GopMax, aJanTHPOBAHHBIX
K OIpaHMYEHHUAM MX 3740poBbi. OOpazoBaHHe OOY4YaIOIIUXCA C OIPAHUYEHHBIMU
BO3MOYKHOCTSIMU 37I0POBbSI MOKET ObITh OPIraHM30BAHO KaK COBMECTHO C JPYTUMU
00y4aroumMMucs, Tak U B OTACJIbHBIX TPYINAX WIK B OTAEIbHBIX OpraHU3alusIX.
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11. Ilepeyenb HHPOPMAUOHHBIX TEXHOJIOT Ui, PO ecCHoOHANBLHBIX 0a3
JAHHBIX,MCN0JIb3yeMbIX MPH OCYHIECTBICHUHN 00Pa30BaTEJIbHOI0 MpoLecca 1Mo
AUCUMILIHHE (MOIYJII0), BKJIIOYAasi NlepedeHb NPOrPAMMHOI0 o0ecrneyeHus u
HH(POPMALMOHHBIX CIPABOYHBIX CHCTEM

[IporpamMmmHoOe obecnieueHue:

1) Omneparmonnas cuctema (MicrosoftWindowsliponpuemapnas);

2)  IlakerodpucHwixnporpammMicrosoftOffice  (MSWord, @ MSExcel,
MSPowerPoint, MSAccess, MSPublisheruap. rponpuemapnas);

3) IIporpammHOe  oOecreueHHe IS  MPOCMOTPA  AJIEKTPOHHBIX
nokymeHToB B ctangapte PDF (FoxitReaderGNULesserGeneralPublicLicense);

4)  Web-6pay3zep (Mozilla Firefox GNULesserGeneralPublicLicense);

HNupopmanimoHHbIe CIIPABOYHBIE CUCTEMBI:
1)  ABromaTtusupoBaHHas UHGOpPMaIMOHHAs OWONMOTEYHAs CUCTEMa
Marc21SQL;

2)  CopaBouHo-npaBoBas cuctema «KoncynprantlLirocy

[Tpodeccnonanbupie 6a3bl TaHHBIX:

1) PedepatuBHas u cmnpaBoyHass 0a3a JaHHBIX PEICH3UPYEMOU
JuTepaTypsl Scopus -https://www.scopus.com

2)  IlonuTematuueckas pedepatuBHO-OMOIMOrpaduueckas u
HayKOMETpHUUeCKas (bubmuomerpuueckasi) 0Oaza gaHHbix WebofScience -
https://apps.webofknowledge.com

3) HayuHas snekTpoHHast oubinoreka-www.elibrary.ru

4) ba3a nannpix «bubnuroreka ynpasneHus» -KoprnopaTuBHbIA MEHEIKMEHT
-https://www.cfin.ru/rubricator.shtml

12. MaTepuanbHo-TeXHH4YecKasi 0a3a, He0OXoAMMAas IJIS OCYIIeCTBJICHUS

00pa30BaTeILHOIO NMPoHecca Mo AMCIHUIIHHE (MOYJII0)
Cneuuaju3upoBaHHbIE AYTUTOPHM:
VYyebHast ayauTopus JUIsl TPOBEAEHUS 3aHATUH CEMHHAPCKOrO THIA, KypCOBOIO
NPOCKTHUPOBAHUS (BBIMOJIHEHUSI KYpCOBBIX paboT), TPYNIOBBIX M HWHAWBUAYAIbHBIX
KOHCYJIbTAIMH, TEKyIEro KOHTPOJIS U MPOMEXKYTOUHON aTTecTalluy / KOMIBbIOTEPHBIN Kilacce
/ mOMeIIeHHUE JUIS CAMOCTOATEIBHOM padOoThI
TexHuueckue cpecTa 00yYeHHUs:
KoMmprorep ¢ mporpamMmHbBIM oOOecriedeHueM, yKa3aHHBIM B T.11, goctymom K ceTH
«MHTepHeT» U 0OecreyeHrneM J0CTyIa B 3JIEKTPOHHYIO HH(POPMAIIMOHHO-00pa30BaTEIbHYIO
cpeny
Cneuuaju3upoBaHHbIE AYTUTOPHM:
VYyebHast ayuTOpHsl JUIsl IPOBEACHUS 3aHATHH JIEKIIMOHHOIO THIA, 3aHATHH CEMHHAPCKOIO
TUIA, KypCOBOI'O MPOEKTHUPOBAHUSA (BBIIOJHEHHS KYPCOBBIX paboT), TPYMIOBBIX U
VH/IMBUYAJIbHBIX KOHCYJbTALUN, TEKYILEr0 KOHTPOJIS U IPOMEXKYTOUYHON aTTeCTalluu
TexHuueckue cpeacTsa 00yYeHHU:
MyabTUMEANITHBIN KOMIUIEKC
KOMIIBIOTEP C IPOrPaMMHBIM 00€CIIeYeHHEM, YKa3aHHbIM B 11.11
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